BbICLUMIA TOCYOAPCTBEHHbIA COBET COHO3HOMO FOCYAAPCTBA

DEKPET N 6
O EAUHbIX MPABU/IAX B OB/IACTU 3ALLUMUTbI NPAB NOTPEEUTENEN

(MuHcK, 6 pekabpsa 2024 roga)

1. B uensx peanmsaunu ctatbn 17 loroBopa o co3gaHmm Colo3HOro rocyaapcrsa ot 8 gekabpa 1999
roga yTBepamuTb Npuiaraemole eAnHble NpPaBMaa B 061acTu 3aLMTbl NpaB notTpebuTenein.

2. TMpasutenbctey Pecnybnmku bBenapycb u [lpaButenbctsy Poccuiickon dPepepauyn B
TPEXMECAYHbIA CPOK CO AHA BCTYNJIeHUs HactosAwero [ekpeTa B cuay 3akaouuTb CornaweHue no
obecneyeHuto paBHbIX NpaB NnoTpebuTenei.

3. Hactoawmin [lekpeT BCTyNnaeT B CUY CO AHA €ro NnognmcaHus.

MNpeacenartens

Bbicwero MNocyaapcreeHHoro CoseTa
Coto3Horo rocyaapcrsa

A NYKALLUEHKO

YTBEpKAEHbI

Jekpetom

Bbicwero MNocyaapcreeHHoro CoseTa
Coto3Horo rocyaapcrsa

oT 6 AeKkabpn 2024r.N 6

EAUHBIE NPABU/A B OB/IACTU 3ALLUTbI NPAB NOTPEBUTENEN

EanHble npaBuna B 061acTu 3alWmMThl Npas notTpebutenei Coo3Horo rocygapcrea (aanee - EguHble
npaBua) ycTaHaBAMBalOT pamMoYHble NPaBoOBble OCHOBbI, HanpaBaeHHble Ha cbnn¥KeHne HaunmoHanbHbIX
3aKOHO/aTeNbCTB roCyAapcTB - y4acTHMKOB [loroBopa o co3aaHum Col3HOro rocyaapcrsa oT 8 aekabps
1999 r. (aanee - rocyaapcTBa-y4acTHUKM), PEryMpyoLWmMx OTHOLWEHMA C y4acTMem notpebutenei.

OcHoBHble TEPMUHbI N UX onpeaeneHnsa, NCnob3yemble B HaCToAWMX EAVMHBbIX NpaBunax:

HOpPMaTMBHbIE MNPABOBbIE aKTbl, AeWcTByloWMe Ha TeppuTopun CoOO3HOrO rocygapcrea -
TeXHMYEeCcKMe perfameHTbl TamoxKeHHOro coto3a (EBpasmiickoro sKOHOMMYECKOTO CO03a), a TaKKe UHble
aKTbl, cocTaBasowme npaso EAIC (mexayHapoaHble AoroBopbl B pamKkax Coto3a, MexayHapoaHble
porosopbl Coo3a € TpeTbel CTOPOHOM, peleHua W pacnopsskeHua Bbiclwero EBpasuitickoro
3KOHOMMYECKoro coBeTa, EBpasuiiCKoro meKnpaBMTEebCTBEHHOTO coBeTa W EBpasuiickoit
3KOHOMMYECKOM KoMmmnccumn);

I'IOTpe6MTeI'Ib - ¢M3M‘-IE'CKOE' aMuo, mmeruiee HamepeHue 3aKasaTb Wan I'Ipl406peCTM nmbo
3aKa3bliBalollee, npmo6peTar0Lu,ee npoAYyKUUIO NN ncnonb3ywuwee npoaykunto UCKAKYUTENBbHO ANA
JINYHBIX, CEMEWNHDIX, AOMaWLHUX U UHbIX HYX /[, HE CBA3aHHbIX C OCyLLeCTBNIEHNEM npep,anHmmaTeanKoﬁ
0eATeNbHOCTU,

M3roTOBMTE/b - OPraHn3auma, MHAMBUAYANbHbIN NPeaAnpPUHUMATENDb, a TaKKe GU3NYECKOoe UL, He
3aperucTpMpoBaHHOe B KadyecTBe WMHAMBMAYa/bHOrO NpeanpuHMMmaTens, Npou3BoaAliMe ToBapbl U
undpoBble NPOAYKTLI 418 peannsaunmn notpedbutenam;
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WCNOJIHUTENb - OpraHM3aUna, UHANBUAYAbHbIY NPeanpUHUMATE/Ib, @ TaKKe pUsmyeckoe Anuo, He
3apPerncTpupoBaHHOE B KayecTBe MHAMBMAYaANbHOIO NpeanpuHUMaTens, BbiMoAHAOWMeE paboTbl UaK
OKasblBatoLme ycayrn notpebutenam;

npoaasel, - opraHM3aLUma, UHAMBUAYaANbHbIA NpeanpuHUMaTENb, a TaKkKe Guanyeckoe ANLO, He
3aperncTpupoBaHHOe B KayecTBe  WHAMBUAOYANbHOTO  NpeanpuHUMaTensi,  OcylecTBaawolLee
AeATeNbHOCTb pPeanunsyoLLmMe ToBapbl MOTPEObUTENSAM MO AOr0BOPY KyNAN-NPoAaku;

npeacTaBuTeNlb U3roTOBUTENs, NPOAABLA, MOCTaBLLMKA, MMMOPTepa, MUCnoaHuTens (manee -
npeacTaBuUTE/b) - OpraHM3auns, UHAUBUAYANbHbIN NpeanpUHUMaTESb, OCYLLECTBAAIOLME AeATeIbHOCTb
Ha TEeppUTOPUM TrOCYAAPCTB-Y4aCTHUKOB Ha OCHOBaHMWM [0roBOpa C M3rotoBuTesnem (NpoaaBLOM,
NOCTaBLWUKOM, UMNOPTEPOM, UCNONHUTENIEM) U YNONHOMOYEHHbIE UM Ha NPUHATUE U YAO0BNETBOPEHMUE
TpeboBaHui NoTpebutenei B OTHOLWEHMM NPOAYKLMU, @ TaKKe Ha NPUHATME N UCMONHEHWe TpeboBaHW
YNO/JIHOMOYEHHbIX OPraHoB B chepe 3aLmTbl NpaB noTpebutenei;

MMMOPTEP - OpraHusauusa, MHAUBUAYaAAbHbLIA NpeanpUHMMaTE b, OCYLLECTBAAIOWME UMMIOPT
TOBapa A4/1A ero Noc/eAyoLEer peannsaumnmn Ha TeppuTopumn CO3HOIo rocyAapcTBa;

MOCTAaBWMK - OPraHu3auusa, WHAMBUAYANbHbLIM NpPeanpuUHMMATENb, OCYLLECTBAAOWME Ha
Tepputopun COO3HOrO roCyAapcTBa AeATe/IbHOCTb MO peannsauumn npuobpeTeHHOro ToBapa Apyrum
OpraHu3auMaAM, MHAMBKAYAbHBIM NpeanpUHUMATENAM, MHBIM GUIMYECKUM IMLLAM AN UCNO/Ib30BAHMUA
€ro B NpeAnpuUHUMATENbCKON AeATeNIbHOCTU UM B UHBIX LENSAX, HE CBA3AHHbIX C IMYHbIM, CEMENHbIM,
AOMALLHUM U MHbIM NOA06HBIM UCMO/b30BAHUEM;

arperaTtop MHpopmMauMK O NpoAyKUUW (Oanee - arperaTop) - opraHWsauua, UHAUMBUAYANbHbIN
npeanpuHUMaTe b, KOTopble ABAAIOTCA BNageNbLamu NPorpaMmbl AN SNEKTPOHHbIX BbIYUCAUTENbHbIX
MaLWWH 1 (Mnun) Bagenblamm caiita u (Mnm) CTpaHuULbl canTa B ceT MHTEePHET U KOTopble NPeaoCTaBAAaoT
notTpebutento B OTHOLIEHUU onpeaeneHHOW NPoAYKUMN BO3MOXKHOCTb O4HOBPEMEHHO 03HAKOMUTLCA C
npeanoXxeHnem npoaasua (MCNOAHMTENA) O 3aKNOUYEHUN A0roBopa Kynan-npodaku ToBapa (aorosopa
BO3Me34HOro BbINOJIHEHUA paboT, OKa3aHUA YyCAyr), 3aKN0UMTb C NPOAaBLLOM (MCNONHWUTENeM) A0rOBOP
Kynan-npoaa>kun (4orosop BO3Me3AHOro BbINOSHEHUA PaboT, OKasaHMA YCAyr), a TakKe NpousBecTu
npeaBapuUTeNbHY0 ONAaTy YKa3aHHOM NPoAYyKLUMUM MYyTEM HaNIMYHbIX pacyeToB IMB0 NnepeBoaa AeHEeXKHbIX
cpeacTs arperaTopy;

NPOAYKLUMSA - TOBAp, pesyabTaT paboTbl, ycayra, uMppoBoi NPOAYKT;

TOBAp - BELLb, BKAOYASA ABUKMMOE U HEABUKMMOE MMYLLECTBO, HE OrpaHMYEeHHas B rpaXKaaHCKOM
obopoTe, obnagatowas onpeaeneHHbIMU NOTPEBUTENLCKUMU CBOWCTBaMM, NpegHasHauyeHHana Aann
NpPoAa*KM NPoAaBLOM NOTpebuTeNaM NO AOTOBOPY KYNAN-NPOAAXKN (PO3HUUYHOM KYNAU-NPOLAKK);

pe3ynbTaT paboTbl - MaTePMAbHO BbIPaXKEHHbIN Pe3y/bTaT, NoJyYeHHbI BCieacTBME AENCTBUA
(komnneKkca AencTBuit), coBepllaemblX WCMOMHUTENEM B MHTepecax M Mo 3akasy notpebutens no
BO3ME34HOMY 4,0roBOpY;

ycnyra - onpegeneHHble AEVICTBMH nin  OeATenbHOCTb WUCNOJIHUTENA, OKa3blBaemMble MO
BO3ME3QHOMY A0roBopy B MHTEPECAX U MO 3aKasy I'IOTpe6MTEJ'Iﬂ,'

UMPPOBOM NPOAYKT - OBBEKT rpaxKAaHCKUX MNpaB, 3adUKCMPOBAHHbLIM C MOMOLLbIO LUOPOBLIX
TexHonorui (npeobpasoBaHHbIM B uUMbpoBON GopmaT) NOCPeACTBOM CO34aHMA 3aMUCUM O HEemM B
MHPOPMALMOHHOI cucTeme (cucTemax), B KOTOPOI MPOMCXO4MT B3aMMOAENCTBUE C NOTpebutenem no
nosoay 3Toro ob6bekTa, B TOM 4uC/le, NPOrpammbl U 31EMEHTbl nmporpamm aAns 3BM (BKawovas
nopoXKaaemble MNPOrpaMmon ayamoBuM3yasbHble oTobpaxkeHusa), ¢oHorpammbl, ayaMoBM3yasibHble
Npou13BeAEeHMA, MyAbTUMEAMNIHbIE NPOAYKTbI U ApYrUe pe3ynbTaTbl UHTENNEKTYaNbHOW AeATeNbHOCTH,
npeobpasoBaHHble B UMbpoBON dopmaT M nNpeaHasHayeHHble ANA peanusauum noTpebutensm
(ncnonb3oBaHus 3a nnaty);



KayecTBO NPOAYKLMKN - COBOKYMHOCTb XapaKTEPUCTUK, 06ecneynBatomx COOTBETCTBUE NPOLYKLMU:
obs3atenbHbIM TpeboBaHMAM, NPeAYCMOTPEHHBIM HOPMATUBHbIMM NPAaBOBbIMW aKTaMM, A NCTBYIOLNMM
Ha TeppuTopmu CO3HOro rocyAapcTBa, YC/I0BUAM A0roBopa (Mpu Ux oTCYTCTBUMU UM HEMOJTHOTE YC/I0BUIA
06bIYHO NpeabABASeMbIM TPeboBaHMAM) UK LLENSM, ANA KOTOPbIX MNPOAYKUMA TaKoro poaa obbluHO
MUCNonb3yeTcs; Lensm, O KOTOopbiXx npoaasel, (MCNOAHUTENb) 6bln MOCTaB/feH B  M3BECTHOCTb
notpebutenem Npu 3akNO4YEHUM A0TOBOPa; 06pasuy 1 (M1M) onncaHuio NpK Npoaaxe ToBapa no obpasuy
n (nnn) no onmncaHUo; NPeAcTaBNeHHOMW B YCTAaHOBNEHHOM MOPSAKe AN Ha A06POBONLHON OCHOBE
M3roTOBUTEIEM, MPOAABLOM, UCMIOJIHUTENEM MHPOPMALMN O XapaKTEPUCTUKAX NPOAYKLUMK, B TOM YUC/IE,
O ee COOTBETCTBMWM CTaHAapTam (MeXAyHapoAHbIM, PEervMoHasibHbIM  (MeXKrocyapCTBeHHbIM),
HaUMOHaNAbHbIM (roCcy4apCTBEHHbIM), CTaHAAPTaM OpraHu3auunii n ap.);

HeLOCTAaTOK (HeHaa/e)Kallee KayecTBO) MPOAYKUMM - HECOOTBETCTBME MPOAYKUMWU WU
0653aTe/IbHbIM TPEe6OBaHMAM, NPEAYCMOTPEHHbIM HOPMATUBHbBIMU MPaABOBbIMW aKTaMU, AENCTBYIOLWUMU
Ha TeppuTopum COK3HOrO rocyAapcTea, WK yCloBUMAM A0roBOpa (MpU UX OTCYTCTBUWM UMW HEMOJIHOTE
YCNOBUIA 06bIYHO NpeabABASEeMbIM TPebOBaHUAM), UM LEenam, ANA KOTOPbIX NPOoAyKLMSA TaKoro poaa
06bIYHO UCMO/IL3YETCS, UK LLeNIiM, O KOTOPbIX NpoAaseL, (McnoHMTeNb) Obll NOCTaB/IEH B M3BECTHOCTb
noTpebuTenem npuv 3akJYEeHUU A0roBopa, UAn obpasuy M (Maun) onmcaHuIo NpY Npogarke ToBapa Mo
0b6pasuy 1 (Mam) No onMcaHuUIo, AN NPEeACTaBAeHHOM B YCTAHOBNEHHOM NOpPAAKe UK Ha A06pOBO/IbHOM
OCHOBE U3roTOBUTENEM, MTPOAABLLOM, UCNONHUTENIEM MHDOPMALLMM O XapPaKTePUCTUKAX MPOAYKLMN, B TOM
ynucae, 0 ee COOTBETCTBUWM CTaHZAPTaM (MeXKAYHAPOAHbLIM, PEervoHa/bHbIM (MeXKrocyLapCTBEHHbIM),
HaLMOHaNbHbIM (rOCyapCTBEHHbIM), CTaHAAPTaM OpraHM3aumi u ap.);

CYLLECTBEHHbIV HEAOCTAaTOK MPOAYKUMU - HEYCTPAHUMbIN HeL0CTaTOK, IM60 HeL0CTaTOK, KOTOPbIN
He MOKeT bbITb yCTpaHeH 6e3 HecopasmepHbIX PacxonoB (B pasmepe TpuALATK U 6osiee NPOLLEHTOB OT
CTOMMOCTU MPOAYKLMW, ONpesensieMoli Ha MOMEHT yCTpaHeHua HepocTaTKka) Anbo HecopasmMepHbIX
3aTpaT BpemeHW (NpeBblWaloWMX nNpesesbHble CPOKM, YCTaHOB/EHHble HacToAWMMM EAMHbIMK
npasunamu ans 6e3B0O3Me3HOr0 YCTPaHEeHUs HeAoCTaTKoB Mo TpeboBaHWO noTpebuTens), wam
BbIABAAETCA HEOAHOKPATHO, UM NMPOABAAETCA BHOBb MOC/e ero ycTpaHeHus, ambo apyrime nogobHble
HeLoCTaTKK;

6e30MacHOCTb NPOAYKLMM - COBOKYMHOCTb CBOWCTB M XapaKTEPUCTUK MPOAYKUMWN, NPU KOTOPbIX
NPOAYKUMA He SABNSeTCA BPeAHOM W He MNpPeACcTaBAseT OMnacHOCTM AR  KWU3HW, 34,0pPOBbS,
HacneaCcTBEHHOCTM, MMYLLECTBA NOTPebUTensa, M OKpyxKatowen cpegbl NPy OBbIYHBIX YCNAOBUAX
NCMNO/Ib30BaHMA NPOAYKUMWN, XPAHEHUS, TPAHCNOPTUPOBKM M YyTUAM3aL MM TOBapa (pe3yabTaTa paboTbl);

YNO/IHOMOYEHHbIE OpraHbl B chepe 3almTbl NpaB noTpebuteneit - rocyfapcTBEHHbIe OpraHbl
rocyAapcTB-y4aCTHUKOB, OCYLUECTBAAIOWME KOHTPOJIbHYIO (HAaA30pHYH) AeaTenbHocTb U (1an)
HOpPMaTUBHOE NPaBOBOE perynpoBaHue B chepe 3almMTbl NpaB NnoTpebuTtenei.

Fnaea . OBLWUE NOJIOXKEHUNA
Cratba l
FapaHTMM 3aWKTbl NpaB noTpeburtenei

lparkpaHe KaXkaoro M3 rocyaAapcTB-y4acTHUKOB, MOb3YHOTCA HA TEPPUTOPMN APYFOro rocyaapcTBa-
y4acTHMKa paBHOM NpaBoOBOM 3awWMTOM B 0b6nacTK 3awWMTbl NpaB noTpebuteneir U MMeOT NpPaBo
obpallaTtbca B YNOJHOMOYEHHble OpraHbl B chepe 3alimTbl NpaB notpebutenein M o06LLECTBEHHbIE
opraHusaumu no 3almTe nNpas noTpebuTenen, Apyrue opraHM3aummn, a TakKe cygbl U (MU1M) OCyLLECTBAATL
MHble NpoLEeccyasibHble AENCTBUA HA PaBHbIX YC/IOBUAX.

CraTtba 2

MonutuKa B chepe 3awmThl Npas noTpebutenei



1. TocypmapcCTBa-y4aCTHMKM NPOBOAAT COMACOBAaHHYD NOAUMTUKY B cdepe 3awmTbl npas
notpebuteneit, HanpasAeHHYO HA ¢GOPMMPOBAHME pPABHbIX YCAOBUI ANA TpaxAaH rocy[apcTs-
YYaCTHUKOB MO 3alUMTe UX MHTEPECOB OT HeA06POCOBECTHOMN AEATENbHOCTM XO3AUCTBYIOLWMX CYObEKTOB.

2. MpoBeaeHne coriacoBaHHOM NOAUTUKKN B chepe 3almTbl NpaB notTpebuteneit obecneymsBaeTtcs
Ha OCHOBE C/leAYOWMX NPUHLMMOB (MO CneayroLMM OCHOBHbLIM HanpaBAeHUAM):

2.1. obecneyeHne noTpebuTenen, rocyaapCcTBEHHbIX OPraHOB U 06LWECTBEHHbIX 06beanHEeHWM
notpebutenei onepaTMBHOW U AOCTOBEPHON MHDOPMaLMENn O NPOAYKLUN, N3rOTOBUTENAX (NpoaaBLax,
UCMNOJIHUTENSAX);

2.2. NpUHATAE Mep NO MPEeAOoTBPALLEHUIO AEATENbHOCTM HeA06pPOCOBECTHbIX XO3AMCTBYIOLMX
Cy6bEKTOB 1 peannsaumm HeKavecTBeHHOW NPOAYKUMM Ha TEPPUTOPUAX rOCYy 4apCTB-YHaCTHUKOB, B TOM
yucie, PasBUTUE U BHeAPEHME COBPEMEHHbIX TEXHUYECKMX CPeACTB M pelleHWi, HanpaBieHHbIX Ha
npeceyeHvne Heg06POCOBECTHbIX MPAKTUK MNPU peannsaumm NpoayKLMK;

2.3. obecneyeHure paBHOrO YPOBHA 3aLUNTbI 414 NOTpebuTenelt BHe 3aBUCMMOCTU OT NpuobpeTeHus
VMMM NPOAYKLMMU Y PE3ULEHTOB UIN HEPE3UAEHTOB rOCYAaPCTB-Y4aCTHUKOB;

2.4. co3pgaHue ana notpebuteneit ycnoBui, cnocobcTByoWMX cBOBOAHOMY BbIGOPY MPOoAyKUUM,
nyTem pasBUTMA MPABOBOM MPAaMOTHOCTM M MPaBOCO3HAHMA NoTpebuTenel, Ux OCBELOMIEHHOCTU O
XapaKkTepe, crnocobax ocyLLecTBAEHMS 3aLWMTbl NPaB NoTpebuTenelt 1 oxpaHaembiX 3aKOHOAATE/IbCTBOM
rocyf,apCcTB-y4acTHUKOB MHTEPECOB B aAMWMHUCTPATMBHOM W cyAebHOM MoOpsiAaKe, a TaKKe AOCTyn
noTpebutenei rocyLapcrB-y4acTHMKOB K OPUAUYECKON NMOMOLLY;

2.5. co3pgaHue ycnoBuid gna 3almTbl Npas notpebuTeneit, npnobpeTatowmx 06bEKTbI FPparkaaHCKMX
npaBe B HemaTtepuanbHoi popme (LndpoBble TOBAPbI U YCIYyrn);

2.6. MHGoOpMMpoBaHME noTpebuTenei o pesynbTaTax KOHTPOJIbHO-HAZA30PHOW AeATeNbHOCTU
YMNO/IHOMOYEHHbIX OPraHOB B OTHOLUEHWM XO3AMCTBYIOLMX CyObEKTOB, MPOU3BOAAWMX U PEANU3YIOLLMX

npoayKumio;

2.7. peanusauus nporpamMm npocselleHns B 06/1acTM 3awuTbl NpaB noTtpebutenein Kak
HeoTbeM/IEMOW YacTM 0byYeHUn rpaxkaaH B 06pasoBaTe/IbHbIX CMCTEMAX rOCY4apCTB-y4acTHUKOB;

2.8. npmuenedyeHne cpeacrts MaccoBoW MH(I)OpMaLI,MM, B TOM 4ucne pagmo wn tenesnaeHumAa, K
nponaraHae n CUCTemMmaTn4eCKoOMy OCBELLEHUIO BOMPOCOB 3alWuTbl NpaB I'IOTpE6MTEIIEﬁ,'

2.9. co3pgaHve YCNOBWIA ONa  OeATeNbHOCTM HEe3aBUCMMBbIX OBLLECTBEHHbIX 06beanHEeHWI
notpebutenei, nx ydactmio 8 GopMmMpoBaHUM U peanm3aLm CornacoBaHHOM NOMTUKK B chepe 3awmThl
npae notpebuTteneii, nponaraHae v pasbACHEHUIO NPaB NoTpebuTenen, a TakKe B CO34aHUN CUCTEMBI
obmMeHa nHdopmaumen B chepe 3amTbl MPaB NOTPebUTENEN MeXKAY roCyAapPCTBAMMU-YYaCTHUKAMMU;

2.10. BCecTOpOHHee B3aMMOAENCTBME YMNONHOMOYEHHbIX OpraHoB B cdepe 3alWMTbl Npas
noTpebutenei rocyaapcrs-y4acTHMKOB, B TOM YMC/Ie, B YaCTH:

obmMeHa MHpoOpMaLMell O MNPaKTUKe roCyAapcTB-y4acTHUMKOB B 06/1acTM rocyAapcTBEHHOM U
06LEeCTBEHHOM 3aWwMTbl NpaB noTpebuTeneil; o mepax MO COBEPLUEHCTBOBAHMIO W obecnevyeHuio
GYHKLMOHMPOBAHNA CUCTEMbI KOHTPONA 33 COB0AEHMEM 3aKOHO4ATENbCTBA FOCYAaPCTB-Y4aCTHUKOB O
3alWmMTe npaB noTpebuteneir; 06 M3IMeEHEHUAX B 3aKOHOAATENbCTBE OCYAAPCTB-yYacTHUKOB O 3almTe
npas notpebutenei;

COTPYAHNYECTBA N0 NpeaynpesKaeHnto, BbIBNEHWNIO M MPeceYeHmnIo HapyLLeHNa 3aKoHoAaTe1bCcTBa
rocyAapcTB-y4acTHMKOB O 3almTe Npae notpebuTenei pesnaeHTaMmm rocyaapcrs-y4acTHMKOB, BK/ItoYan
06MeH MHbOopMaLMen O BbiABNEHHbIX Ha BHYTPEHHEM PbIHKE HapylweHUsAX npas notpebutenei, B Tom



ymncne Ha OCHOBaHMM 3aNPOCOB YNOJIHOMOYEHHbIX OpPraHoB B cdhepe 3alluTbl Npas notpebutenei;

npoBeAeHMA COBMECTHbIX aHa/MTUYECKMX uccnenoBaHuit no npobnemam, 3aTparMsBaroLWMmM
B3aMMHble MHTEpeChl rocyAapCcTB-y4acTHMKOB B 061aCTu 3alMTbl NpaB noTpebutenei;

OKa3aHWs MPaKTMYECKOM NOMOLUM MO BOMPOCaM, BO3HMKAIOLWMM B Npouecce COTPyAHWYECTBa,
BK/1Il0YanA co3gaHume paboumx rpynmn, obmeH onbITOM 1 06y4eHne Kaapos;

opraHmMsauumM obmeHa cTaTuCcTMYeckor uHpopmauueir o  pesynbTatax  [AeAaTesIbHOCTU
YNO/NHOMOYEHHbIX OpraHoB B cdepe 3aWmTbl NpaB notpebuteneir n obLWECTBEHHbIX 0O6beaANHEHUN
notpedbutenen;

OCYLLECTBAEHUSA COTPYAHMYECTBA MO MHbIM BOMpocam B chepe 3aLmTbl NpaB notTpebuTtenei.
Cratba 3

MpaBo noTpebutena Ha npocsBeLLeHne B 061aCTH 3aLWUTbI
npas notpebuteneu

MpaBo noTpebutens Ha npoceelieHWe B 06/1acTM 3alMTbl NpaB noTpebuTeneit obecneymBaercs
nocpesCcTBOM MHGOPMUPOBAHMSA YNOJHOMOYEHHbIMU OpraHamu B chepe 3almTbl Npas noTpebutenei,
06LWEeCTBEHHBIMW 0O6beAMHEHUAMM NOTpebuTenel, NpPoaaBLaAMM, WCMNOJHUTENAMMU, U3TOTOBUTENAMM
noTpebuTens o ero NpaBax U HEOHXOANMbIX AEWCTBUAX MO 3aLMUTE ITUX NPAB, B TOM YMC/IE NOCPEACTBOM
npuB/ieYeHUs CPeaCTB MAaccoBovi MHOpMauMM K MponaraHhe M CUCTEMATUYECKOMY OCBELLEHMIo
BOMPOCOB 3alLMTbl NpaB NoTPebuTeNei, BKAOYEHUSA BOMNPOCOB NO OCHOBAM NOTPEBUTENbCKUX 3HAHUI B
obpasoBaTesibHble MPOrpammsI.

Cratba 4

MpaBo noTpebuTena Ha HagNeXKawme KauecTBo NPOAYKLUM,
KOMNIEKTHOCTb, KOZIMYECTBO ToBapa (pe3ynbTaTta paboTbl)

1. MNpopasel, (McnonHUTenb) ob6s3aH nepefatb NOTPebUTENO NPOAYKLMIO, KayecTBO KOTOpOW
COOTBETCTBYET A0r0BOpPY.

2. Mpw OTCYTCTBUK B A0TOBOPE YC/IOBMIA O KayecTBe NPoAyKUMM Npoaasel, (McnonHuTenb) obasaH
nepefatb NOTPeOUTENO NPOAYKLMIO, COOTBETCTBYIOLWYIO OBbIYHO NpeabaBAfseMbiM TPeb6OBaHMAM U
NPUroAHYyto ANA Lenei, 411 KOTopbIX NPOAYKLMA TaKoro poaa 06bIYHO MCNO/b3yeTCA.

3. Ecam npogasel, (MCNoNHWUTENL) NPU 3aKAOYEHMM AoroBopa bbin NocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LENAX npuobpereHna nNpoayKuMu, npogasel, (McnosHuTenb) obsasaH
nepeaatb NOTPebGUTENIO NPOAYKUMIO, NPUTOLHYIO A8 UCNO/b30BAHMA B COOTBETCTBMM C STUMM LLENAMMU.

4. Echm npopgasel, (MCNOAHUTENb) NpPU 3aK/OYEHMM AOroBopa MpPenocTaBun notpebutento B
YCTaHOBNIEHHOM MOpPAAKE WMAM Ha A0OPOBOJILHOW OCHOBE MHGOPMAUMIO O XapaKTepUCTUKax TOoBapa
(npoaykumn), B TOM uMucne, O ee COOTBETCTBUWM CTaHAAPTaM (MeXAyHapoAHbIM, PernoHasbHbIM
(merkrocypapcTBeHHbIM), HaUMOHANbHbIM (rOCYyAapCTBEHHbIM), CTAaHAAPTaM oOpraHu3aumMi u  gp.),
npoaaseL, (UCNonHUTENb) 06A3aH nepefaTb NOTPEOUTENO MPOAYKLMIO, COOTBETCTBYIOWYHO AaHHOM
MHpopmaLmn.

5. Mpw npoaake ToBapa no o6pasuy 1 (an) onncaHuio npogasel, obAsaH Nnepeaatb noTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy M (MAK) ONUCaHMIO.

6. ECh HOpMaTMBHbIMKM NPaBOBbIMM aKTaMW, AeNcTBylOWMMKU Ha Tepputopumn CoOO3HOroO
rocyaapcrea, npeaycMoTpeHbl obssaTesnbHble TpeboBaHMA K NPoAyKUMKW, npoaasel, (MCNOoAHWUTEeNb)



06s3aH nepegaTtb NOTPE6GUTENIO NPOAYKLMIO, COOTBETCTBYHOLLYHO 3TUM TPeboBaHMAM.

7. NoTpebutenb MMmeeT NpaBoO Ha MPOBEPKY KayecTBa MPOAYKLUMU, KOMMIEKTHOCTU, KOANYecTsa
NnpoAyKUuMW, Ha NpoBeAeHUe B ero NpUCyTCTBUM AEMOHCTPaLMM paboTocnocobHOCTM, NPaBUILHOIO U
6€e30nacHOro MCcnosib30BaHMA NPOAYKLUMK, ECIN 3TO HE UCKNOYEHO BBMAY XapaKTepa NpoayKLuu.

Mpoaasel, (MCNOAHUTENL) 0653aH NPOAEMOHCTPUPOBATL PaboTOCNOCOBHOCTb NPOAYKLMMN, a TaKKe
no TpeboBaHMIO NOTPebUTENA NPesoCTaBUTb MY AOKYMEHTbI, MOATBEPKAAOLWME KAaYecTBO NPOAYKL MM,
€e KOMM/IEKTHOCTb, KOJIMYECTBO.

8. TpeboBaHuA noTpebuTens K KayecTBy MNPOrpaMMHOro obecrnevyeHus, WCMoJib3yemoro B
TEXHUYECKM C/IOXKHOM TOBape (Hanpumep, K onepaumoHHONM cucTemMe, KOTopas CAYKUT ANa obecneyeHus
ero QpyHKUMOHMPOBAHMSA), LOIKHbI PAacCMaTPUBATLCA KaK TpebOBaHUA K KayecTBy TOBapa B LE/NOM C
Y4Y4€TOM ero noTpebuTeNbCKUX CBOMCTB.

YTpata BO3MOXHOCTM WCMNOJIb30BAHUA TOBapa B CBA3W C MNpeKpaweHWem W3rotosuTesiem
obecneyeHus ero paboTocnocobHOCTU B TEYEHWNE FAPAHTUIMHONO CPOKa M CPOKa CY»KObl, @ Npu OTCYTCTBUMU
TAKOro CpOKa B TeYyeHWe AecATU JIeT CO AHA nepenayun ToBapa NoTpebutento ABAAETCS HEeLO0CTaTKOM
TOBapa, NPU KOTOpPOM NoTpebutenb BNpaBe NPeabABUTb U3rOTOBUTENIO (NPeaCcTaBUTENIO, NOCTABLLMKY,
umMmnopTepy) TpeboBaHuMA, NpeayCMOTPEHHble cTaTbammM 19, 20 HacToAwMX EanHbIX npasun. Mpu sTom
ycnosuMe O BO3HMKHOBEHWMW TaKOro HeAoCTaTKa A0 nepefayu ToBapa notpebutento He AsnseTca
06A3aTeNIbHbIM.

Cratba 5
MpaBo noTpebutena Ha 6e3onacHOCTb NPOAYKUUN

1. NoTpebuTens MMeeT NPaBo Ha TO, YTOObI MPOAYKLMA NPU OBbIYHLIX YCIOBUAX €€ UCMO/b30BaHWA,
XpaHEeHWs, TPAHCMOPTUPOBKM WU yTUAM3aummn bblna 6e3onacHa ANS KWU3HWU, 340P0BbA MoTpebutens,
OKPY*KatoWel cpelbl, a TaKkKe He MPUUMHANG BPes MMYLLEecTBy noTpebutens. TpeboBaHuWs, KOTopble
[O/MKHbI 06ecneymBaTb 6€30NacCHOCTb NPOAYKLUMM A5 KU3HU U 340P0BbA NOTPEOUTENA, OKpyKatoLwel
cpeabl, a TaKKe MpefoTBpalleHWe TNPUYMHEeHWA Bpeda WMMyLLecTBy noTpebutens, SBAAKOTCA
0653aTe/IbHbIMM M YCTaHAB/IMBAKOTCA B NOPAAKE HOPMATUBHbIMW NMPABOBbIMWU aKTaMU, AENCTBYOLMMU Ha
Tepputopun Coro3HOro rocyapcrsa.

2. WsrotoBuTenb (McnonHWTenNb, Npogasel, MNOCTaBLWMK, MMMNOPTEp, NpeacTaBuTenb) o6s3aH
obecneymBaTb 6€30NacCHOCTb NPOAYKLMMU B TeYeHUE YCTaHOBAEHHOIo CPOKa CNy»Kbbl MM CPOKa ro4HOCTH

NPOAYKLUMW.

Ecnu nsrotosutennb (VICI'IOI'IHVITeﬂb, NOCTaBLWMUK, I'IpeACTaBMTEJ'Ib) He yCTaHOBW/1 Ha NPOoAYKUUIO CPOK
Cny)K6bI n peannsauua Takou npoAayKUMUN A0ONYyCKaeTcA 6e3 Takoro CPOKa, N3rotosuTesib (VICI'IOI'IHMTeJ'Ib,
npoagasel, NOCTaBLWMUK, I'Ipe,D,CTaBVITe}'Ib) 06A3aH obecneuynTb 6esonacHocTb npoAaykuum B re4eHune gecAatu
NeT Co AHA peainsaunn npoayKkumnmn I'IOTpE6MTEJ'HO.

3. M3rotoBuTeNb (MCNOAHUTENb, NPOAaBeL, MNOCTAaBLWMK, MMMNOPTEpP, npeacTaBuTenb) obasaH
MHPOPMMPOBATL NOTPEBUTENA O BO3MOXKHOM PUCKE M 06 ycnoBuAXx 6e30MacHOro MCNoab30BaHUA
npoAyKkumu. NMpu aTom, ecnmn ans 6e3onacHoOro UCnosb3oBaHMA NPOAYKUNW, XpaHEHUA, TPAHCNOPTUPOBKM
WAM  YyTUAM3AUMKM  NPOAYKLUMM Heobxoammo cobaogatb chneupanbHble nNpaBuaa, W3roToBuTENb
(McnonHUTeNb, NocTaBLMK, NpeacTaBuTens) obA3aH yKasaTb UX B AOKYMEHTauuu, npuaaraemoin K
NPOAYKUMW, Ha STUKETKE WUAWU MHbIM AOCTYNHbIM (M3BECTHbIM) M MOHATHbIM NOTPebuTento cnocobom,
No3BOAIOWMM €My CBOEBPEMEHHO O3HAaKOMWTLCA C 3TUMM MpaBuaamMK, a npogasel, (MCNOAHUTEND,
NoCTaBLMK, NpeacTaBuTeNb) 0653aH A0BECTM 3TV NpaBuaa A0 CBeAeHMA NoTpebuTens.

4. ECNM Ha NpoAayKLMIO HOPMATUBHbLIMW MPABOBbIMM aKTaMW, AEUCTBYIOWMMM Ha TeppUTOpUM
Coto3HOro rocyfapcrea, yctaHoBAeHbl obA3aTenbHble TpeboBaHMA, obecneunsatolme ee 6esonacHoOCTb



ONA KU3HK, 300POBbA NOTPEOUTENA, OKPyKaloWen cpedbl U NpeaoTBpalleHne NPUYMHEeHUs Bpeaa
UMyLecTBsy  notpebutens, COOTBETCTBME MPOAYKUMM  YKasaHHbIM  TPeboBaHMAM  MOANENUT
0653aTe/IbHOMY MNOATBEPXKAEHWUIO B MOpAAKe, NpedyCMOTPEHHOM 3aKOHO4ATEe/IbCTBOM TOCY4apCTB-
YYaCTHUKOB.

He ponyckaeTtca npoaara npoAayKumnm, B TOM YnMCae MMNOPTHOM NpoayKuum, 6e3 nHpopmaumm ob
0b6A3aTeIbHOM NOATBEPKAEHMUN €€ COOTBETCTBMA 06A3aTeNbHbIM TPEOOBAHUAM.

5. Ecnv npu cobntogeHumn notpebutenem yCTaHOB/IEHHbIX MPABU UCNOMb30BaHMA MPOAYKLUMU,
XPaHEeHWA, TPaHCNOPTUPOBKU UAN YTUAMU3ALUM NPOAYKLUUM OHA NPUYMHAET AN MOXKET NPUYNHUTL Bpea,
YKU3HU, 300POBbIO, HACNEACTBEHHOCTU, MMYLLECTBY NOTPEOUTENA N OKpyXKalowei cpese, U3roToBUTe b
(ucnonHuTenb) 06s3aH He3aMea/IMTeNbHO MPUOCTaHOBUTbL €e MPOM3BOACTBO (peanusauumio) Ao
YyCTpaHeHua NpUYMH Bpeda U NpouHbopmMmMpoBaTb 06 3TOM NpeacTaBUTeNs, NOCTaBLMKa, NPoAaBLa.
MocTaBWMK (NpogaBel, UMMopTep, NpeacTaBuTenb) 06A3aH He3amMeA/MTENbHO CO AHA MoJyYeHun
COOTBETCTBYIOLLEN MHPOPMALMN NPUOCTAHOBUTL peann3aLmio NpoayKummn. B TedeHne cemu gHel co aHA
NPUOCTaHOB/IEHUA NPOM3BOACTBA (peanunsaunun) NpoayKUuMM U3roToBUTENb (MCMONHUTE/b, NOCTaBLUUK,
uMnopTep, NpeacTaBuTenb) 06a3aH NPOMHPOPMMpPOBATL 4Yepe3 CPeAcTBa MacCoBON WHbopMauuu
notpebutens o BO3MOXHOM OMAaCHOCTM MPOAYKUMM [ANA KU3HWU, 340pPOBbfA, HACNEACTBEHHOCTH,
MMyLLEecTBa NoTpebutena U OKpyKawlen cpedbl. ECnM NpuUMHbLI Bpeda yCTpaHWUTb HEBO3MOMKHO,
M3rotoBuTeNb (MCNONHMTENb) 0653aH NpeKpaTUTb NPOM3BOACTBO (peanM3aunio) Takoh NPOAYKUUKU U
npovHpopmmpoBaTb 06 3TOM nNpeacTaBMTeNs, MNOCTaBWMKa, MMMNopTepa, npogasua. MmnopTtep
(npopaseu, npeacTaBuTenb, MNOCTaBWMK) 06A3aH  He3ameaNUTENbHO CO  AHA  NOAYYeHUs
COOTBETCTBYOLEN MHPOPMaALMM NPEeKpPaTUTb peannsaumio NpoayKumm. B TedeHne cemu aHel co AHA
npeKkpalweHns npou3BOACTBa (peannsauum) NPoAyKUUU U3roTOBUTENb (MCNOMHUTENb, MOCTaBLUMK,
umMmnopTep, NpeactaButenb) 06a3aH npouHpopmupoBaTb 06 3TOM YNOAHOMOYEHHbIE OpraHbl B cdepe
3alWMTbl NpaB noTpebuTeneil, a TakKe MoTpebuTens 4Yepes cpencTBa MaccoBor MHoOpMaLUU.
MN3rotoBuTeNb (MCNONHMTENb, NPOAABEL, MMNOPTEP, MOCTABLLMK, NpeAcTaBUTeNb) 0653aH TaKKe NPUHATD
BCe HeobxoAuMble Mepbl MO U3BATUIO NPOAYKLUMU N3 06pallleHMA U OT3bIBY ee OT noTpebuTens.

NHpopmupoBaHne noTpebutens uyepes cpencTBa MaccoBOW MHOOPMALMM O NPOAYKUNM,
npeACTaBAsAoLLEN ONACHOCTb A1 €r0 YKU3HM, 340P0BbA, HACNeACTBEHHOCTM, UMYLLECTBA M OKPY*KatoLWel
cpeabl, OCYLWECTBNSETCA 3a CYET U3roTOBMTENA (MCMONHUTENS, UMNOPTEPA, NOCTABLUMKA, NPeACTaBUTENS).

6. [pu HeBbINOAHEHUW U3roToBUTENemM  (MCMOAHUTEeNeM, NPOAABLOM, MNOCTaBLUKOM,
npeacraButenem) ob6a3aHHOCTEN, NPeayCMOTPEHHbIX NMYHKTOM 5 HacToALWel cTaTby, CHATUE NPOAYKLMUM
C npousBoAcTBa (peanusaumu), usbATME NpoAyKUMM M3 obpalleHMA W OT3blB OT noTpebuTens
npoun3BoAATCA NO NpeAnuMCcaHMIo COOTBETCTBYIOLLEro rocyAapcTBEHHOro opraHa UamM no peLleHuto cyaa.

7. Y6bITKM, NPUUYMHEHHDbIE NOTPEbUTENO B CBA3M C OT3bIBOM NPOAYKLMU, NOANEIKAT BO3MELLEHUIO
n3rotoBuTeNem (MCNosHUTENEM) B MOJIHOM obbeme.

Cratba 6

MpaBa u 06A3aHHOCTU U3roTOBUTENA (MCNONHUTENA, NPOAABLa,
NoCTaBLMKa, NpeacTaBuTeNs, UMNopTepa) B 061acTn ycTaHOBNEHUA
CpOKa cnyx6bl, CPOKa rogHOCTM ToBapa (pesynbTaTa paborThbi),

a TaK)Ke rapaHTUIHOro CPoKa Ha ToBap (pe3ynbTaT paboTbi)

1. Ha ToBap (pe3ynbTaT paboTbl), NpeAHasHaYeHHbIA ANA  AJMTENbHOTO WMCNO/b30BaHMUA,
N3roToBUTENb (MCNONHWUTENDb, NPOAABELL, MOCTABLIMK, NPeACcTaBUTeNb, MMMOPTEP) BNpaBe ycTaHaBANBaTb
CPOK CAyXbbl - Mepuod, B TeYEeHWe KOTOPOro M3roToBUTENb (MCMOAHWTENb, NPOAaBel, MOCTaBLUMK,
npeacrasutensb, umnopTep) obasyetca obecneumBaTb MNOTPEBUTENO BO3MOMHOCTb WMCNO/b30BAHMA
ToBapa (pe3ynbTaTta paboTbl) MO Ha3HAYEHWUIO M HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE He40CTaTKu.

2. U3rotoBuTeNb (MCNONHUTENL) 0653aH yCTaHaB/IMBaATh CPOK CNYXObl ToBapa (pe3ynbTaTta paboThl)



OJNTENbHOTO MO/b30BaHMA, B TOM YMCAEe KOMMNAEKTYIOWMX nsaennin (aetanen, ysnos, arperatos) u
COCTaBHbIX YacTel OCHOBHOIO W3AEeNuUA, KOTOpble MO WUCTEYEHUU ONpPeaesieHHOro CpoKa MOoryT
npeacTaBAATb OMNAacHOCTb ANA XWU3HW, 340POBbA, HACAEACTBEHHOCTM, MMyllecTBa noTpebutens wm
OKpYyKatoLle cpeabl.

3. Cpok cny»6bl ToBapa (pesynbTaTa paboTbl) MOXKET UCUUCAATLCA eANHULLAMM BPEMEHM, @ TaKKe
WHbIMW eAMHULAMU U3MEPEHUS (KUNOMETpammM, METPAMU U MPOYNMU e4UHNLLAMUN U3MEPEHUA UCXOAA U3
dYHKUMOHANbHOrO HasHavyeHMA ToBapa (pe3ynbtata paboThl).

4. Ha npoayKTbl nUTaHuA, nappomepHO-KOCMETUYECKME TOBAPbI, MeANKaMeHTbI, TOBapbl 6bITOBOM
XMMUN U MHble noAobHble ToBapbl (pe3ynbTaTbl paboT) usrotoBUTENb (MCMONHMUTENb) 06A3aH
yCTaHaBAMBaTb CPOK roAHOCTU - NEPMOA, N0 UCTEYEHUM KOTOPOro Tosap (pesyabTaT paboTbl) cunTaeTca
HenpurogHblm ANA UCNOZ1Ib30BaHNA NO Ha3HA4YeHUIO.

5. Peanvsauus ToBapa (pesynbTata paboTbl) MO UCTEYEHUM YCTAHOBJIEHHbIX CPOKA FOAHOCTU WU
CpOKa Cny»Kbbl, a TakKe ToBapa (pe3ynbTata paboTbl), Ha KOTOPbIN A0/MKHbI BbITb YCTaHOB/IEHbI CPOK
C/YKObl UM CPOK TOAHOCTU, HO OHU HE YCTAaHOBJ/IEHbI, 3aMpeLLaeTcs.

6. M3rotoButenb (McnonHUTeNb, NpoAasel, MNOCTABLWMK, NpeacTaBuTeNb, MMMOPTEp) Brpase
yCTaHaBAMBaTb Ha TOBap (pe3y/ibTaT paboTbl) raPaHTUIMHBIN CPOK - Mepuoa, B Te4EHUE KOTOPOro B C/lyyae
obHapy:KeHWa B ToBape (pesysbTaTe paboTbl) HeAOCTaTKa WM3roToBUTENb (MCMNOMHUTENb, NpPOoAaBeL,
NOCTaBLWMK, NpeacTaBuTeNb, WMmNopTep) o06f3aHbl  yAOBAETBOPUTL TpeboBaHUs noTpebutens,
YCTQHOB/IEHHbIE HAaCTOALWMMM EAMHBIMKM NpaBUNaMu.

M3rotoBuTeNb (MCNONHUTEND, NPOAABEL, MNOCTaBLIMK, NPeACcTaBUTENb, MMMNOPTEpP) BNpaBe NPUHATb
0653aTeNbCTBO B OTHOLWIEHMM HEeAO0CTaTKOB TOBapa, 06HapPY*KEHHbIX MO UCTEYEHUWN YCTaHOBEHHOro UM
rapaHTUMHOro CpoKa (fonosHUTeNbHOE 0653aTeNbCTBO).

CopeprKaHue  AOMOAHWUTENbHOTO 06M3aTeNIbCTBa  W3roTOBUTENA, CPOK  AEeNCTBUS  TaKoro
obs3aTenbcTBa M MOPALOK OCYLLEeCTBAEHMs noTpebutenem npaB no Takomy o06s3aTenbcTsy
onpepensalTca  uU3rotosutenem (MCNosHUTENEM, NPOAABLOM, TOCTaBWMKOM, TNpeacTaBuTenem,
MMMNOPTEPOM).

7. U3rotoButenb (MCNonHUTENb, NPOAABEL, MOCTaBLUMK, NpeacTaBUTe b, UMNOPTEP) He Bnpase
yCTaHaBAMBaTb HA ToBap (pe3y/nbTaT paboThl), peannsyemblit NoTpedbuTenam Ha Tepputopun Coo3HOro
rocyA,apcTBa, rapaHTUMHBIN CPOK MeHbLU el NPoA0IKUTENIbHOCTU, YEM Ha aHAIOTUYHBIM TOBap (pe3ynbTaTt
paboTbl), peannsyemblit 3a npegenamm Coo3HOro rocyaapcrsa.

Cratba 7

06A3aHHOCTM U3roToBUTENA (NPOAABLA, NOCTaBLMKA, UMNOPTEpa,
McnoaHuUTenA) no obecnevyeHMo BO3MOXKHOCTU UCNOJIb30BaHMA TOBapa
(pe3ynbTaTa paboTbl) N0 HA3HAYEHUIO, €r0 PEMOHTa
M TEeXHUYECKOro 06cnyKuBaHuUA

1. WsrotoBuTenb (NoCTaBWMK, MMMNOpTEP, UCNoAHWUTENb) 06A3aH ob6ecneunTb BO3MOMKHOCTb
NCNOo/b30BaHMA ToBapa (pe3y/bTaTa PaboTbl) NO Ha3HAYEHWIO B TEYUEHME €r0 CPOKa CAYHKObI.

Mpy HEUCNONHEHMM U3FOTOBUTENEM (MOCTABLUMKOM, MMMOPTEPOM, UCMOAHUTENEM) 06A3aHHOCTM
no obecneyeHno BOSMOKHOCTU UCMO/b30BaHWNA ToBapa (pe3yibTaTa paboTbl) N0 HAa3HAYEHUIO B TEYEHME
€ro CpoKa cnyx6bl notTpebuTenb BnpaBe PacTOPrHyTb AOrOBOP, BEPHYTb ToBap (pesynbTaT paboTbl)
W3roToBUTENIO (MOCTABLUMKY, UMNOPTEPY, MCNOMHUTENIO) M NoTpeboBaTb BO3BpaTa yniadeHHOoM 3a ToBap
(pesynbTaT paboTbl) AEHEKHOW CyMMbI.

2. 3rotoBuTENb (I'IOCTaBLLI,VIK, VIMI'IOpTep) obecneunBaeT BO3MOMXKHOCTb PeEMOHTa N TEXHNYECKOoro



obcnyKMBaHMA ToBapa, BbIMYCK M NOCTaBKY 3aMacCHbIX YacTeil B TOProBble U PEMOHTHbIE OpraHu3auum B
HeobXxoaMMbIX A1 PEMOHTA U TEXHMYECKOro 0bC/yKMBaHUA 0bbeMax M aCCOPTUMEHTE B TEYEHME CPOKaA
npou3BOACTBa TOBapa, MOC/AE CHATUA ero C NPOM3BOACTBA - B TEYEHME CPOKa CNy*KObl TOBapa, a npu
OTCYTCTBMM TAKOrO CPOKa - B TEYEHME AECATU NIeT CO AHA peasim3aunmn notpebuTtento ToBapa.

NcnonHuTtens obecnevymBaet peMoHT U TexHUYeckoe obcnyKuBaHne pesybTata paboTbl B Te4eHne
CpoOKa cnyxkbbl pe3ynbtaTa paboTbl, @ NPU OTCYTCTBUM TaKOTO CPOKA - B TeYeHUe AEeCATU NeT CO AHA
BbINOAHEHUA paboTbl.

3. B cnyyae HeucrnonHeHus wu3rotosutesiem (MOCTaBLIMKOM, WMMNOPTEPOM) 06A3aHHOCTH,
npeaycMOTPEHHOM MYHKTOM 2 HacTosALWeN cTaTbu, Npoaasel, ob6ecnevmBaeT BOSMOMXKHOCTb TEXHUYECKOro
06CNYKMBAHMA U pPeMOHTa ToBapa B TeYeHWe rapaHTUMHOrO CPOKa, a €C/AM rapaHTUMNHbLIN CPOK He
ycTaHoB/ieH MB60 COCTaBAAET MEHee ABYX /IET, - B TeYeHMe ABYX /IET CO AHA peanv3alumn notpebutento
ToBapa, ecnun bonee ANUTEbHbIE CPOKM HE YCTAHOB/IEHbI 4OTOBOPOM.

Cratba 8

OTBeTCTBEHHOCTb M3roTOBUTENSA (MCNONHUTENS,
nNpoAaBLa, NpeacTaBUTeNA, NOCTaBLYMKa, UMNOPTepa, arperaTtopa)
3a HapylueHue npaB noTpeburenei

1. 3a HapyweHune npas I'IOTpE6MTe.I'IEI7I n3rotosuTeNb (VICFIO}'IHVITEI'Ib, npoaaseL, nNOCTasBLUK,
npegcraButesNb, VIMI'IOpTep) HeCeT OTBETCTBEHHOCTb, NPeayCMOTPEHHYHO EonHbIMK npasuaamu.

2. y6bITKVI, NPUYNHEHHDbIE I'IOTpE6MTEJ'IIO, noanexart BO3MeELWEHU0 B MOJIHOM obbeme cBepx
HeyCTOVIKM (I'leHVI), YCTaHOBﬂeHHOl\;I 3aKOHOA4AaTE/IbCTBOM IFroCy4apCTB-y4aCTHUKOB.

3. Ynnata HeycTolKu (neHn) u BoO3MelleHMe YObITKOB He 0CBOOOMKAAT M3roToBUTENA
(ucnonHuTena, npoaasua, NpeacTaBUTeNA, NOCTaBLMKA, MMMNOPTEPa) OT UCNOJIHEHUS BO3/I0XKEHHbIX Ha
Hero 0653aTeNbCTB B HAaType Nepeg notpebuTtenem.

4. nMpopasel, (M3roToBUTENb, NOCTaBLWMK, NpeacTaBUTENb, WCMOAHUTENb, MMNopTep)
ocBOb6OXKAaeTcA OT OTBETCTBEHHOCTU 33 HEUCMNONHEHUE MU HeHadexallee ucnonHeHne ob6a3aTenbCrs,
€CNM  OOKaXKeT, YTO HEeWUCMONHEHWEe WAN HeHaasexallee MucnosHeHue o06A3aTeNbCTB MNPOU3OLLN
BCAeACTBME HEMPeoao MO CUbI, @ TaK¥Ke MO MHbIM OCHOBaHWUAM, UCKNHOYAIOLWLMM OTBETCTBEHHOCTb U
npeaycMoTpeHHbIM HacToALWMMU EAMHbIMK NpaBuaamu.

5. TpeboBaHua noTpebutens ob6 ynnate HeEYCTOMKM (MeHu), NpeayCMOTPEHHOW HaCTOALLMMMU
EAMHbIMUM NpaBMAaMKU WAM AOFOBOPOM, NOAJENKAT YAOBNETBOPEHUIO U3rOTOBUTENEM (MCNONHUTENEM,
NpoAaBLOM, NPeACTaBUTENEM, NOCTABLLMKOM, UMNOPTEPOM) B 4,06POBONLHOM MOPAAKE.

6. Mpu yaoBneTBOpeHUN cyaomM TpeboBaHUM NoTpebutens, yCTaHOBAEHHbIX HacToAWMMM EANHBIMUK
npaBuaamM, cys B3blCKMBAET C U3roToBMTeNA (MCNONHUTENA, NPoAaBLa, NPeACTaBUTENs, NOCTABLLMKA,
MMnopTepa) 3a HecoblogeHWe B 06POBONLHOM MOPAAKE yA0BNETBOPEHUA TpeboBaHUI NnoTpebuTenn
wTpad B COOTBETCTBMM C HAacTOAWMMM EAMHBIMKM NpaBUAamMMK.

Echn ¢ 3asaBneHuMem B 3almTy npas I'IOTpE6MT€/'IF| BbICTYyNatoT O6LLI,eCTBeHHbIe O6'bep,MHEHMF|
I'IOTpE6VITel'Iel7I (MX accoumnauun, COIO3bI) U OpraHbl MECTHOIo CamoynpaBaeHnAa, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOro unpad)a nepevyncnAarTca YKadaHHbIM O6'bep,VIHeHMﬂM (MX accoumnaymam, COPO3aM)
U OpraHam.

7. MNpopgasel (nocTaBlWMK) BnpaBe noTpeboBaTb 3ameHbl TOBapa HeHad/eXKallero Kayecrsa,
BO3BpalLeHHOro noTpebutenem, oT U3roTOBUTENA UAKM NOCTaBLUMKA (MMNOpPTepa), peannsoBaslLero emy
TaKoM TOBap, a TaKKe BO3MELLEHMA YO6bITKOB, MOHECEHHbIX NPOAABLOM (MOCTaBLMKOM) B CBA3U C
BOCCTaHOB/IEHWEM HapyLWeHHOro npasa noTpebutens. lpuM 3TOM MU3rOoTOBUTENb WAM MNOCTABLUMK



(MmnopTep), peanvsosasLLMii TOBAP NpoAasLy (NOCTaBLLMKY), OCBOHOXKAAIOTCA OT OTBETCTBEHHOCTU, EC/N
AOKaXKyT, YTO HeAOCTaTKM TOBapa BO3HWMKAM MO MPUYMHAM, BO3HMKWWM MOCAe nepepayn ToBapa
npoaasuy (NOCTaBLUKY).

8. 3a HapylleHMe nNpaB NoTpebuTenei oTBETCTBEHHOCTb HAPAAY C U3roToBUTENEM (MCNOIHUTENEM,
NnpoAaBLOM, MOCTaBLMKOM, MpeacTaBUTEsIEM, MMMOPTEPOM, arperaTopom) HecyT y4ypeauTenu
(y4acTHUKK, pyKkoBoaUTENU) MU3roToBUTENA (MCMONHUTENA, NPOAaBLaA, MOCTaBLIMKA, NpeacTaBUTeNs,
MMnopTepa, arperaTopa), K KOTopbiM NoTpebuTenb BNpase No cBoeMy Bbibopy nNpeabaBuTb TpeboBaHKS,
npeaycMoTpPEeHHble HACTOAWMMM EAMHBIMKW NpaBuaamm.

9. ArperaTop obecneumnsaeT cobaogeHne npoaasLamm (UCOAHUTENAMM), 3aKNOUNBLLMMKN C HUM
[0rosop, TpeboBaHMN HacToALWMX EAMHBIX NpaBua.

Cratba 9

OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENA,
npopasua, NocTaBLMKa, NpeacraBuTens, MMnNopTepa, arperatopa)
3a HeHagnexallyo HGOPMaLUIO 0 NPOoAYKUUN

1. Ecnm notpebutento He npeaocTaB/ieHa BO3MOXKHOCTb HE3aMeA/IUTENIbHO MOJYyYuTb Mpu
3aK/Il0YEH MM L0TOBOPA HEOOXOAMMYIO U AOCTOBEPHYIO MHPOPMALMIO O MPOAYKL MM, NTOTpebutens Bnpase
notpeboBaTb OT Npoaasua (MCNOMHUTENA) BO3MELLEHUS YObITKOB, MPUYMHEHHbIX HEOBOCHOBAHHbLIM
YK/IOHEHMEM OT 3aK/Il0MEHMSA AOrOBOPA, @ €C/IN A0TOBOP 3aK/OYEH, B 7-4HEBHbIV CPOK OTKA3aTbCA OT ero
MCMONHEHUs M noTpeboBaTb OT NpoAasBua (MCNONHWTENs) BO3BpaTa YMNJAYeHHOM 3a MNPOAYKLMIO
AEHEXHON CYMMbI Y BO3MELLEHMUSA APYTMUX YObITKOB.

Mpu oTKase OT UCMOJHEHMA [0roBopa NoTpebutenb 0b6A3aH BO3BPATUTb MPOAYKLMIO (€Can 3To
BO3MOKHO MO ee XxapaKTepy) NpoaasLy (MCnoaHUTeNto).

Ecam npu peanmsauunmn ﬂOTpeﬁMTe}'II-O TOBApOB MO 06paau,aM, OonncCaHMAM TOBaApoOB, CogepKalnMmca
B KaTasziorax, npocCneKkTax, peKaame, 6yKHETaX WM npeacraBieHHbIm B cbomrpacbvmx U UHbLIX
MHd)OpMaLI,MOHHbIX MUCTOYHUKAX, B TOM 4Yucne B CeETU MHTepHeT, I'IOTpE6MTEIIIO He npenocrtaB/ieHa
BO3MOXHOCTb NONY4YUTb HEO6XO,£I,MMVIO 1N O0OCTOBEPHYIO Mchopmau,mo O TOBape B MOMEHT O0CTaBKU
TOBapa, ﬂOTpe6MTeﬂb BnpaBe OTKa3aTbCA OT ﬂpMOGpETEHMH TOBapa 6es BO3mMelleHnA npogasuy
pPacxonosB, CBA3AHHbIX C AOCTaBKOﬁ TAaKOro tosapa.

2. Mpogasel (McnonHWTENb, W3rOTOBUTENb, MMMNOPTEP, MOCTABLIMK), He npesoCcTaBMBLINIA
NnoKkynatenlo MoAHOM W AoCToBepHOM WHOpMaUMM O NPOAYKUMWM, HeceT OTBETCTBEHHOCTb,
npeaycMOTPeHHY0 cTaTbamn 19 u 32 HacToAwMx EAMHBLIX NpaBuA, 3a HeZOCTaTKU MPOAYKLMMU,
BO3HMKLUME MOC/Ee ero nepeaayn notpebuTento BCAeACTBUE OTCYTCTBUA Y HEFO TaKon MHbOpPMaLMHK.

3. Mpu nNpUYMHEHMM Bpeaa *KM3HKW, 300POBbI0 WM MMYLLECTBY noTpebutens BcaeacTBue
HenpeaoCTaBNeHNA emMy MOJSHOM M O0CTOBEPHOW MHPOPMALMM O NPOAYKUMM NoTpebutenb Bnpase
notpeboBaTb BO3MeLLEHMA TaKOro Bpeaa B NopaakKe, NpeaycMoTpeHHOM cTatbeld 10 HacToAwmx EQUHbIX
npaBua, B TOM YMC/Ae MOJIHOTO BO3MELWEHMA YObITKOB, NPUYMHEHHbIX MPUPOAHLIM Ob6BbEKTam,
HaxogAwmMmcs B cobcTBeHHOCTU (BnageHum) notpebutens.

4. Mpun paccmoTpeHun TpeboBaHUI noTpebutens o BO3MELLEHUM YBbITKOB, MPUYUHEHHbIX
HeA0CTOBEPHON MAM HeAOoCTaTOYHO MOJIHOM MHPOoPMaLMen O NPOAYKUUKU, HEOBXOAMMO UCXOAUTL U3
npeanonoXeHna o6 oTcyTCTBMM y NoTPebutena cneLlmanbHbiX MO3HAHWUIA O CBOMCTBAX U XapaKTepuUCTUKax

NPOAYKLMUW.

5. Mpn BO3HUKHOBEHUU MeXay I'IOTpE6MTe}'IEM 1M npoaasuom (M3FOTOBMTe/'IeM, NOCTaBLNKOM,
npegcrasutenem, MMNOPTEPOM, VICI'IOJ'IHMTEJ'IEM) cnopa O AO0CTOBEPHOCTU I'Ipep,OCTaB}'IEHHOﬁ
MHd)OpMaLI,MVI O npoaykuunn npoaasel, (M3FOTOBMTe}'Ib, nocCTtaBWUK, npegcraButeslb, MMNOPTEP,



UCNONIHUTENb) 06A3aH MPOBECTU 3KCMEepTU3y LO0CTOBEPHOCTU MHPOPMAaLUM 33 CBOKM CYET B NOPSLKE,
npeaycMOTPEHHOM 33aKOHOAATE/IbCTBOM FOCYAAPCTB-y4acTHUKOB. O mecTe M BpemeHM NpoBeaeHus
3KCnepTm3bl NoTpebuTenb AOMKEH ObiTb U3BELLEH B MTUCbMEHHOM popme. NoTpebutens Bnpase NPUHATL
y4yactme B MPOBEAEHUM 3IKCMEPTU3blI JIMYHO MM 4Yepe3 CBOEro npeacTaBuUTENA, a TaKKe OCnopuTb
3aK/lOYEeHMEe 3KCNepTM3bl B cyaebHom nopsagKke. Ecnm B pesynbtate akcneptusbl byaeT ycTaHOBAEHO
OTCYTCTBME HapyLIEHMUI CO CTOPOHbI MPOAABLLA (M3roTOBUTENSA, MOCTABLLMKA, NPEACTaBUTENA, UMIOPTEPA,
ucrnosHuTens), noTpebutenb 06d3aH  BO3MECTUTb  MNpoJasLy  (M3rOTOBUTENIO,  MOCTABLLMKY,
npeacTaBUTeNO, UMMOPTEPY, UCTMIOJIHUTE/IIO) PAaCcXOAbl MO NPOBEAEHUIO SKCMEPTU3bI.

6. Arperatop 06sa3aH obecrneunTb yCl0BUA A/1A NPenoCTaBAeHUA MPOLABLOM (MCMOAHUTENEM)
Haanexallel (40CToBEpPHOM 1 NOAHOM) MHPOPMaLMK O MPOAYKUMM U NpogaBLe (McnonHuTene).

7. Arperatop, NpefoCTaBUBLLMI NOTPEOUTENIO HEAO0CTOBEPHYIO AN HEMOJIHYIO MHPOPMaLMIO O
npoAayKuMmM WauM npogasue (UCNosHUTENE), Ha OCHOBaHMM KOTOPOW noTpebuTenem 6bin 3aKaoUeH
[LOroBOP C NMPOAABLLOM (MCMONHUTEIEM), HECET OTBETCTBEHHOCTb 3@ YObITKM, MPUYMHEHHbIE NOTPebUTeNo
BCNeACTBUE NPEeLOCTaBAEHNS eMy Tako MHGopMaLUuK.

Ecnun nHoe He NpeayCcMOTPEHO COoralleHNeM MeXK Ay arperaTtopom M NpoaasLOM (MCNoAHUTENEM)
WU He BbITEKAET M3 CYLLEeCTBA OTHOLEHUI MeXAY HUMMW, OTBETCTBEHHOCTb 3a MUCMOJIHEHWE A0r0BOPa,
3aK/IlOYEHHOTO noTpebuTenem C NpPoAaBUOM (MCMNOSHUTENEM) HA OCHOBaHUM MNPesoCTaBNEeHHOM
arperatopom MHPopmaLmMmn o0 NPOAYKLMM MU NpoAaBue (MCNoNHUTENE), @ TaKkKe 33 coboaeHne npas
noTpebutenei, HapylweHHbIX B pesy/bTaTe nepefayn noTpebutento NpoayKUMM HeHagjexKallero
KayecTBa M obmMeHa HenpoAOBO/bLCTBEHHOIO TOBAapPa HagJjleXKalllero KayecTBa Ha aHa/IoTMYHbIM ToBap,
HeceT npoAaseL, (McnofHuTeNb).

ArperaTop He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble NOTPebuTento BCAeACTBUE
npeaocTaBNeHnas eMy HeAOCTOBEPHOW MW HEemnosHOW MHGOPMAUMM O MPOAYKLUMM, B CAy4ae eciu
arperatop He U3MeHseT MHPOPMaLMIO O NPOAYKUMN, NPELOCTABIEHHYIO NPOAABLOM (MCNOAHUTENEM) U
coZepKallytoca B NpensioKeHMu O 3aKNHYeHUM 40roBopa Kynau-npodaxkun (4orosopa BO3MesgHOro
OKasaHus ycnyr).

8. MoTpebutens BNpaBe NpeabaBuTb TpebOBaHME K arperatopy 0 BO3BpaTe CyMMbl MPON3BEeLEHHON
UM NpeaBapuTe/NbHOM oniaTthl NPOAYKUMKM. Arperatop BO3BpallaeT CYMMYy MOAYYEHHOU UM
npeaBapuTeNbHOW onaaTbl NPOAYKUMM B TeYeHWe AeCATU KaneHapHbIX AHEN co AHA npeabaBieHUs
notpebutenem Takoro TpeboBaHUA NPU O4HOBPEMEHHOM HANMYNK CNEAYIOWMX YCIOBUIA:

NPOAYKUMSA, B OTHOLIEHWM KOTOPOM noTpebutenem BHeCeHa npenBapuTeNbHas onnaTa Ha
H6aHKOBCKMIM CYET arperaTopa, He NnepeaaHa noTpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutens HanpasBua npogasuy (McnonHuTeno) ysegomneHuve o6 oOTKase OT UCMOSHEHUS
[0roBopa Kynan-npoaaxku (Lorosopa BO3Me3AHOro OKasaHMA yCIyr) B CBA3M C HapylweHMeM NPoAaBLLOM
(ncnonHuTenem) ob6asatenbCTBa NepeaaTb NPOAYKLMIO B YCTAHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CYMMbl NpeaBapuTeNbHOM oniaTthl NPOAYKUMM noTpebuTtens
HanpaBAseT arperatopy NOATBEPXKAEHME HanpaBAeHWs Npoaasuy (MCnonHWTento) yeeaomneHua ob
OTKase OT UCMOJIHEHMA A0roBopa KyNan-npoaaku (4orosopa BO3Me3AHOro OKasaHuaA ycayr).

EchiM WHOe He npeaycMOTPEHO YCNOBMAMWM MO/b30BATENbCKOrO WAM MHOTO COMMalleHus
noTpebutens c arperatopom, yBeAoOM/EeHME MPOoAaBLy (MCNoAHWUTeNt0) o6 OTKase OT WCMOSHEHMA
AoroBopa MoXeT 6biTb HanpaBAeHO arperatopy, KoTopbiit 06A3aH HanpaBuTb €ro npogasuy
(ncnonnutento).

9. B cniyyae, yKa3aHHOM B NMyHKTe 8 HACTOSALLEN CTaTbK, arperatop Bnpase oTKasaTb noTpebuTenio B
BO3BpaTe CyMMbl NpeaBapuTe/ibHOM OnAaTbl NPOAYKUMM NPU NOAYYEHUU OT NpoAaBsua (MCNoAHUTEeNs)
NOATBEPKAEHUA NPUHATMA NOTPEObUTENEM NPOAYKLMM NPU YCNOBUK, YTO KOMMUA TAKOTO NOATBEPKAEHMSA
6blna Hanpas/eHa arperaTopom NoTpebuTento B TeYeHNe AeCATU KafeHAaPHbIX AHEN Co AHA NoAyYeHus



arperatopom TpeboBaHMA O BO3BpaTe CYMMbl NpeABapuUTEsIbHOM onnatbl npoaykuuu. B ciayyae
Hecornacusa noTpebuTens ¢ NpeacTaBAEHHbIMM  arperaTopom  [A0Kas3aTe/NbCTBaMM  MPUHATUA
notpebutenem npoaykumm notpedbutenb BnpaBe TpeboBaTb BO3BpaTa CYMMbl MPOM3BEAEHHON UM
npeaBapuTesibHON onaaTbl NpoAyKUMn B cyaebHom nopsagke.

Cratba 10

BosmelueHue Bpeaa, NPUUNHEHHOTO BCAeacTBUe
HeA0CTaTKOB NPOAYKUUUN, HEAOCTOBEPHON NN HeJ0CTaTOuHOM
MHbOpPMaLMK O NPOAYKUUU

1. Bpen, NPUUYUHEHHbIN KU3HW, 300POBbIO, HACNEACTBEHHOCTUM WM MMYLLECTBY MoTpebuTens
BCNEACTBME KOHCTPYKTUBHbIX, PELENTYPHbIX UM UHBbIX HEAOCTAaTKOB NPOAYKLMU, a TaKKe BClencTBue
HeA0CTOBEPHOM MM HeLoCTaTOuHOM MHPOPMaLMKM O NPOAYKLUMU, NOSNEKUT BOSMELLEHWUIO B NOJIHOM
obbeme M3rotoBuTeNEM (MCNONHUTENEM, NMPOAABLLOM, NOCTABLLMKOM, UMMOPTEPOM, NPeAcTaBUTEIEM)
HEe3aBWCMMO OT €ro BUHbI U OT TOFO, COCTOA/ NOTPEebUTENb C HUM B LOTOBOPHbIX OTHOLLEHUAX U HET.

2. I'IpaBo TpeGOBaTb BO3meleHna spega, Npu4NHEHHOro BCeacTBMe HEOQOCTAaTKOB NMpoAayKuuu,
NPU3HaeTcA 3a nobbim nortepneswmnm He3aBUCMMO OT TOro, COCToA/1 OH B AOrOBOPHbLIX OTHOWEHUAX C
npoaasLom (VI3I'0TOBVIT€I'I€M, NOCTaBWMKOM, UMMNMOPTEPOM, NpeacTaBUTENEM, VICI'IOI'IHMTGI]EM) UIN HET.

3. Bpep,, I'Ipl/l‘-IMHeHHbIl)‘I Bcnencrsmne HeA4O0CTaTKOB NPOAYKLMN, a TaKXKe BCieacremne HeLI,OCTOBepHOVI
nnn He,EI,OCTaTO‘-IHOﬁ MHd)OpMaLI,MM O npoAaykuuun, noanexmT so3meleHno, eCim OH BO3HUK B TEYEHUE
YCTaHOBJIEHHbIX CPOKa rogHOCTU N CPOKa Cﬂy)'K6bI npo4yKLUMK, a Npun OTCYyTCTBMUU TAaKOBbIX - B TEYEHUE
AecCATn neT Co AHA npon3sBoAacTBa NpoayKUunun (BbII'IOﬂHEHVI‘r'I pa6OTbI, OKa3aHwuA YC}'IYFVI).

Ecnun Ha ToBap (pe3ynbTaT paboTbl) f0/KeH ObITb YCTAHOBIEH CPOK CYXKObI UM CPOK FOAHOCTM, HO
OH He yCTaHoB/eH, b0 NoTpebuTento He Hbisa NpeaoCcTaBeHa No/Has U A0CTOBepHas MHGopmauma o
CPOKe CNyXbbl UAN CPOKEe rogHOCTU, MMBO noTpebutensb He H6bla NPONHGOPMUMPOBAH O HEOBXOAMMbIX
OeNCTBMAX MO MUCTEYEHUM CPOKa CAYKObl MAM CPOKA TOAHOCTM WM BO3MOMKHbIX MOCAeACTBUAX Npw
HEBbINONHEHUM YKa3aHHbIX AEUCTBUM, NMbo ToBap (pesynbTaT paboTbl) NO UCTEYEHUM ITUX CPOKOB
npeAacTaBAseT OnacHOCTb ANS MM3HWM M 340P0BbA, Bpes MOANEXUT BO3MELLEHMIO HE33aBUCMMO OT
BPEMEHMU ero NPUYNHEHUS.

4. Bpepa, NpUYMHEHHBIV BCIeACTBME HEAOCTAaTKOB TOBAPaA, @ TaKKe BC/eACTBME HE40CTOBEPHOMN UK
HeAOCTaTOYHOW WMHPOpMaumMyM O ToBape, MNOANENMT BO3MELLEHWIO MNPOAABLOM (M3roToBUTENEM,
MMMNoOpTEPOM) TOBapa Mo Bblbopy noTpebutens. B cnyyae 3KOHOMMUYECKOM HECOCTOATE/IbHOCTM
(aHKpoTCTBa) NpogaBua (M3roToBUTENS, MMMNOPTEPA), MPUOCTAHOBAEHUA MWW NPEKPALLEHUA ero
AeATeNbHOCTM, OTCYTCTBMA Y NOTpebuTens A0CTOBEPHbIX CBeAEeHWUI 0 Nnpoaasue (usrotosuTene) nMbo B
C/lyyae MecTa HaxoXAeHua (MecTa »KUTenbCTBa) M3rotoBuTena 3a npegenamm Col3HOrO rocyAapcrea
noTpebutens BnNpase NpeabaBnUTL TpeboBaHWe 0 BO3MELLEHWUM Bpeaa NOCTaBLLMKY, NpeacTaBuTeNto.

Bpes, HpMLIMHEHHbIVI Bcnegcrsue HeOOCTATKOB [pPeE3y/ibTaTa pa6OTbI nnn ycnyru, a TaKXKe
Bcnegcremne HeAOCTOBepHOﬁ nnn HEAOCTaTO‘-IHOﬁ MHd)OpMaLI,MM o pa60Te nnn ycnyre, nognexuT
BO3MELWLEHNIO UCNONTHUTENEM.

5. M3rotoBuTENb (MCNOAHUTENL) HECET OTBETCTBEHHOCTb 3a Bpes, MPUYMHEHHbIN }KU3HK, 300P0BbIO,
HacneacTBEHHOCTM MAW  MMYLLECTBY NoTpebuTens B CBA3M C  MCMNOJIb30BaHMEM MaTepuasnos,
060pyA0BaHNA, MHCTPYMEHTOB M MHbIX CPEACTB MPM NPOM3BOACTBE TOBApPOB (BbIMNOMHEHWA pPaborT,
OKasaHUsA ycayr), He3aBMCUMO OT TOrO, MO3BO/IAN YPOBEHb HayUYHbIX U TEXHUYECKUX 3HAHWUIA N3roToBMTENA
(ncnonHuTens) BbIABUTL UX OCOBbIE CBOMCTBA UK HET.

6. W3rotoBuTenb (MCNonHUTENb, NpoaasBel, MMNOPTep, NpeacTaBuTenb) ocBoboxkpaetca oOT
OTBETCTBEHHOCTM, €CAM [OKaXKeT, 4YTo Bped NpPUUYMHEH BC/AeACTBME HapyleHuA noTpebutenem
YCTaHOB/IEHHbIX MPaBWA MCMOAb30BaHWUA, XPaHEHWA, TPAHCNOPTUPOBKM MNPOAYKUMW WA AeNCTBUi



TPETbUX INL, ANOO HENPEOA0NMON CUJIbI.
Cratba 11
KomneHcauua mopanbHOro speaa

1. KomneHcauma MopasbHOro Bpeda, MPUYMHEHHOrO MOTPebUTeNto BCAEACTBME HAPYLUEHUSA
usrotosuTenem (NpoaaBLOM, MOCTABLLMKOM, NMPeACTaBUTENIEM, MMMOPTEPOM, WUCNONHUTENeM) Mpas
notpebuTtensa, npeayCMoOTPEHHbIX HAaCTOALLMMN EAMHBIMKW NpaBUiaMK, OCYLLECTBASETCA NPUUMHUTENIEM
Bpesa Npu HaMYnKn ero BUHbI.

2. KomneHcaumsa MopasibHOro Bpesa OCyLLECTBIAETCA HE3aBUCUMO OT NoAJ/1eXKallero BO3mMeLeHmio
MMYLLECTBEHHOIO Bpega W NOHEeCeHHbIX MnoTpebutenem ybbITKOB. KomneHcauus mMopasibHOro Bpeaa
OCYLLLECTBASETCA B AEHEXKHOMN dpopme.

3. Pasmep KomMMeHcauum MopanbHOro Bpeaa onpeaensercsa Cy40oM B 3aBMCMMOCTU OT Xapaktepa
NPUUYNHEHHBIX NOTPpebuTento GU3MYECKMX M HPABCTBEHHbLIX CTPadaHWiA, a TaKXKe OT CTeNeHW BUHbI
NpUYNHUTENN BPeAa B C/lyyae, KOrA4a ero BMHa ABMAAETCA OCHOBaHWEM Aa Bo3melleHusa Bpeda. Mpu
onpeaeneHnUn pasmepa KOMMNEHCaUuUuM MOPaNbHOrO Bpeda AO/MKHbI  Yy4UTbIBaTbCA TpeboBaHUA
pa3yMHOCTU 1 cnpaBeaIMBoCTHU.

4. XapaKTep NpUYMHEHHbIX NoTpebutento puUanyecknx U HpPaBCTBEHHbIX CTPadaHU OLeHUBaeTcA
CYAOM C y4eToM (aKTUYeCKMX 06CTOATeNbCTB, MPM KOTOPbIX 6bl MPUUYMHEH MOPanbHbIM Bpes, U
WHAMBUAYabHbIX 0COBEeHHOCTel noTpebuTens.

5. Pasamep KomneHcauum MopanbHOro Bpeaa MOXKeT bbiTb onpeaeneH Ha OCHOBaHMU cornaweHus
notpebutena c wusrotosuTenem (NpoAaBLOM, NOCTaBWMKOM, MpeaAcTaBUTeNeM, MMMOPTEPOM,
UCMOJIHUTENEM).

CraTtba 12
Cype6Hasn 3awmTa npaB notpeburenei

1. 3awmTa npaB noTpebuteneir B cygebHOM NoOpsAAKe OCYLWECTBAAETCA B COOTBETCTBMM C
HacToALWMMM EANHBIMM NpaBUiamu.

2. cku o 3awmTe npas notpebuTeneit MoryT 6biTb NpeabaBaeHbI MO BbIGOPY UCTUA B CYA, MO MECTY:

HaXoXgeHnAa opraHnsauunn, a ecim OTBETYUKOM ABNIAETCA MHAMBMAyaanbIVI npegnpuHMUMmaTtesnb, -
€ro XXutenbcCrBa,;

Kutenbcrea nan I'IpE6bIBaHMFI NCTuUa;
3aKNH0YEHUA N UCNONTHEHNA O0roBopa.

Ecnn ncK K opraHusaumm BbiTEKaeT U3 AeATe/IbHOCTU ee d)vmmana nnn npeancraBuTenbCrea, OH
MOXKET bbITb npegbAsneH B Cy4 NO MECTY HaxoXXAeHUA ee cbvmmana nnn npeacrtaBuTenbCTea.

3. MMpK yoOBNETBOPEHUM MCKA, CBA3AHHOrO C HapyleHMemM MpaB HeOoNpeAeNeHHOro Kpyra
notpebutenei, cya obAsbiBaeT M3rotoBuTena (NpogasLa, NOCTaBLMKA, NPeACTaBUTENs, MMMOPTepa,
MCNosHWUTENs) AOBECTM A0 cBedeHMA noTpebuTeneil pelweHve cyda B ONpefesieHHbl CPOK 4epes
CpeAacTBa MaccoBo MHGOPMaLMK MAK UHBIM cocobom.

4. Notpebutenn, WHble MCTUbl MO WMCKaM, CBA3AaHHbIM C HapylleHWMem npas noTpebutenei,
0cB060XKAal0TCA OT YNAaTbl rOCyAapCTBEHHON NOLW/IMHBI.



Cratba 13
Heponyctumblie ycnoeua A0orosopa, yuwemasaiowme npasa notpeburens

1. HepgonycTUMbIMKU YCNOBUAMM [A0roBOpa, YLIEMAAOLWMMM NpaBa noTpebutens, ABAAIOTCA
YC/IOBUA, KOTOpble HapyllaloT npaBuna, YCTaHOBAEHHble HACTOAWMMKU EAUMHBIMK  NpaBuaamu.
HenonycTrmble ycioBma A0roBOpa, YWEMAAOWME NpaBa NoTpebutensn, HUYTOMKHbI.

Ecnun BKAtOYEHME B AOrOBOP YC/IO0BUI, YILEMAAIOWMX NpaBa noTpebuTens, NoBaeKI0 NpUiMHeHue
y6bITKOB MOTPebuTeNto, OHWU MNOA/IeNKaT BO3MELLEHWIO NPOAaBLOM (M3roTOBUTENEM, MCMOAHUTENEM,
npeacTtaBuTenem, MMMOPTEPOM, arperatopom) B MoAHOM obbeme B COOTBETCTBUWM CO cCTaTbel 8
HacToAwmx EAMHbIX npasui.

TpeboBaHuA NoTpebuTens o Bo3MelLeHUN yObITKOB NOANEKAT YA4,0BNETBOPEHNIO B TEYEHUE AECATH
[AHEeN co AHA UX NpeabABIeHUA.

2. K HegonyCTMMbIM YCIOBUAM A0T0OBOPA, YLLEMAIOWMM NpaBa NnoTpebuTens, OTHOCATCA:

1) YCN0BUA, KOTOPpble NpeaocCTtaBaAOT npogasuy (I/ICI'IOJ'IHI/ITEIHO, npeacraBuTeNto, NMNOCTaBLLURY,
nmmMmnopTepy, arperaTopy) npaBo Ha OAHOCTOpOHHMﬁ OTKa3 OT ucnosiHeHuMa obas3aTenbcTBa WAU
OAHOCTOPOHHEE U3MEHEHNE YCﬂOBMﬁ obA3aTenbCTBa (npe,u,meTa, LLeHbl, COOKa U UHbIX COrNnacoBaHHbIX C
I'IOTpeﬁVITEI'IEM YCHOBMﬁ), 3a WUCKAK4YeHunem CniydaeB, €Cnm HaCToAwnmn EovHbIMK npasuiamm
npegycmoTpeHa BO3MOXXHOCTb NPenoCTtaBeHNA 40roBOPOM TAaKOro npasa,

2) ycnoBus, KOTopble OrpaHNYMBAtOT NPaBo NoTpebuTens Ha cBO6OAHbIV BbIGOP TEPPUTOPUAIBHOM
NoACYZLHOCTM CNOPOB, NPeAYyCMOTPEHHbIM NMYHKTOM 2 cTaTbM 12 HacToswWwmMX EgUHBIX NpaBu;

3) ycnoBuA, KoOTOpble YCTAHaBAMBAOT AAA noTpebuTena wrpadHble CaHKUMM WAM  UHblEe
06a3aHHOCTU, NpensaTCTBYOLWME cBODOAHOM peannsaumm npasa, yCTaHOBAEHHOTO CTaTbel 35 HacToALmX
EOovHbIX NpaBun;

4) YCN10BUA, KOTOPble UCKAKYAT U OrpaHUYMUBAOT OTBETCTBEHHOCTb NpoAdaBUa (VICI'IOI'IHMTeﬂﬂ,
npeagcrasutensa, arperaTopa) 3@ HEUCNOJZIHEHNE WUIN HeHaanexauwee UCNoNHEeEHue 06A3aTenbCTB MO
OCHOBaAHUMAM, HE NpeaAyCMOTPEHHbIM HAaCTOALLMMUA EanHbIMK npasuaamu,

5) ycnosusA, KoTopble 06ycnoBAMBalOT nNpuobpeTeHne oAHOW NpoayKuuu 06sa3aTelbHbIM
npuobpeTeHMem MHOW NPOAYKLMMU, B TOM YMCNE NPesyCMaTPUBAIOT 0bsA3aTe/IbHOE 3aK/loYeHMe MHbIX
[LOrOBOPOB, €C/IN MHOE HE NPeayCMOTPEHO HAcTOAWMMM EQUHBIMKM NPaBUNaMK;

6) ycnoBus, KoTopble NpeaycMaTpPMBAlOT BbIMNOJAHEHME [AOMNOAHUTENbHbIX PaboT (OKasaHue
AONONHUTENbHBIX YCAYT) 3a NAaTy 6e3 nosyyeHus cornacus notpebutens;

7) ycnoBus, KOTopble OrpaHWYMBAIOT YCTAaHOB/IEHHOE HacToAWMMM EQUHBIMKM NpaBuiammn npaso
noTpebutens Ha Bbibop cnocoba u Gopmbl ONAaThbl NPOAYKLMM;

8) ycnoBusA, KoTopble cogepykaT OCHOBaHMA AOCPOYHOro pacTopeHus gorosopa no TpeboBaHMIo
npoaasua (MCNoNHWUTENS, arperaTopa), He NpeayCMOTPEHHbIE HacToAWMMM EAMHBbIMKM NpaBuaamu;

9) ycnoBua, KOTOPble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnoBuAa, KoTopble OrpaHMYMBAOT NPABO BblbOpa BMAA TPebOOBAHWN, MNPesYyCMOTPEHHbIX
nyHKTOM 1 cTaTbM 19 M nyHkTom 1 cTatbu 32 HactoAwMX EAMHBLIX NpaBua, KOTopbie MOryT 6biTb
npeabABAeHbl NPOAABLY, UCMOJHUTENIO, U3TOTOBUTENIO, NPeACTaBUTe N0, NOCTaBLLMKY, UMNOPTEpPY Npu
npoAaxe NpoAyKUMN HeHaaNeXallero KavyecTsa;

11) ycnoeus, KoTopble ycCTaHaBAMBalOT o06a3aTeNbHbI A0CYAe6HbIM MOPALOK PacCMOTPeHUA



CNOpOoB, C/IN TaKOM NOPAAOK He NpeayCMOTPEH HacToALWMMM EAMHBIMK NpaBunamu;

12) ycnoBuna, KoTopble YyCTaHaBAMBAKOT Aaa noTpebutens 06583aHHOCTb MO A0KasblBaHWUIO
onpegeneHHblx 06CcTOATENBbCTB, Hpema A0Ka3blBaHWA KOTOPbIX HACTOAWMMKM EAUMHBIMKU NpaBuaamm He
BO3/10}KeHA Ha noTpebuTtens;

13) ycnosus, KoTopble orpaH1MYMBaloT NoTpebuTtenn B CpeacTBax M crnocobax 3aLimTbl HapyLEHHbIX
npas;

14) ycnosusA, KoTopble CTaBAT YyAOB/AeTBOpeHMe TpeboBaHW noTpebuTenelr B OTHOLIEHWUU
NpoAYKLMU C He4O0CTaTKaMM B 3aBUCMMOCTb OT YC/IOBUIM, HE CBA3AHHbIX C HE40CTaTKaMU NPOAYKLUMK;

15) MHble yCNOBMSA, Hapywalowue NpaBuaa, YCTaHOBAEHHbIE MEXAYHAPOLHbIMWU AOroBOpaMu U
3aKOHOAATE/IbCTBOM FOCYAapPCTB-Y4aCTHUKOB.

3. Mpopaasey, (MCNOAHUTENb, arperaTtop) He BMpaBe OTKa3biBaTb B 3aK/IHOYEHWUU, UCMOAHEHWUU
[0roBopa, HanpaB/fEHHOrO Ha NpPUobpeTeHMe OAHON NPOAYKLMU, MO NPUUYMHE OTKasa notTpebutensa B
npuobpeTeHnn MHOM MNPOAYKLMWU. YObITKM, NPUUMHEHHbIE NOTpebuTento BCAeACTBME HapyLleHWs ero
npasa Ha cCBOOOAHbIN BbIGOP NPOAYKLMM, BO3MELLAOTCA NPOLAABLOM (MCNONHUTENEM, arperaTopom) B
nosHom ob6beme.

3anpewaeTtca yaosieTBopeHue TpeboBaHWM noTpebuTenei B OTHOLWEHWWM NPOAYKUMU C
HeOoCTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YC/IOBUIM, HE CBSAZAaHHbIX C HEA4,0CTaTKaMM NPOAYKL MM,

3anpewaeTca OTKas B 3aK/OYEHUU AOroBOpa U BO BHECEHWM U3MEHEHWI B LOTOBOP B CAyyae
NPaBOMEPHOro yKasaHuA noTpebutenem Ha HepoMyCTMMble YC/OBMSA AOrOBOpPa, YLEeMAsoWmMe npasa
noTpebuTens, B LEensx UCKIYEeHUA Taknx ycnosuid. Npu npeabasneHumn notpebutenem tpebosaHmnsa ob
WCK/IIOYEHUN M3 [0roBOpa HeJonyCTUMbIX YC/OBMI [0roBOpa, YWEMALWMX NpaBa noTpebutens,
YKasaHHOe TpeboBaHMe NOANEKUT PACCMOTPEHUIO B TeYEHME AeCATU AHEN CO AHA ero NpeabABieHUs C
06s3aTe/IbHbIM M3BeLLEeHNEM NOTPebuTeNs 0 pesyibTaTax PacCMOTPEHUA U MPUHATOM MOTUBUPOBAHHOM
peLleHnn No CyLWwecTBY yKasaHHOro TpeboBaHus.

MpoaaseL, (McnosHUTeNb, arperaTop) He BNpase 6e3 NosyyYyeHMs cornacua notTpebuTenn BbINONHATL
AonosHuTeNbHble PaboTbl (OKasbiBaTb AOMOJHUTE/bHbIE YCayrM) 3a nnaTy. MoTpebuTtens Bnpase
OTKa3aTbCA OT OonAaThl TakMx paboT (ycayr), a ecnm oHW oniayeHbl, Bnpase notpeboBaTb OT NPoAaBLa
(vcnonHuTens, arperatopa) BO3BpaTa ynAaYeHHON CyMmbl.

Cornacve noTtpebutens Ha BbIMOJAHEHWE AOMONHUTE/IbHLIX PAboT (OKasaHWe AOMNOSHUTENbHbIX
ycayr) 3a nnaty opopmaseTca NpPoaaBLOM (MCMOAHUTENEM, arperaTopom) B NMCbMEHHOM Gpopme, ecau
WMHOE He NpPeayCMOTPEHO HacToAWMMKN EanHbIMM npasunammn. O6A3aHHOCTb A0Ka3aTb HaMYMe TaKoro
cornacua unam obcToATeNbCTBA, B CUY KOTOPOTo TaKoe corsiacke He TpebyeTcs, Bo3naraeTca Ha Npoaasua
(ncnonHuTens, arperaTopa).

4. MNpopaasey, (MCNONHUTENb, arperaTop) He BMpaBe OTKAa3biBaTb MOTPEOUTENIO B 3aKNHOUYEHWUM,
NCMONHEHUWN, U3MEHEHUWN UAWN PACTOPKEHWUM A0roOBOpPa C NoTpebutenem B CBA3U C OTKa3om noTpebutens
npeaocTaBUTb NEPCOHA/bHbIE AaHHbIE, 33 UCKNOYEHWEM CyYaeB, ecan 06A3aHHOCTb NpeaoCcTaBAEHMSA
TaKMX AaHHbIX MPEeAYyCMOTPEHA 3aKOHOAATENbCTBOM TOCYAapPCTB-YYaCTHUKOB WM HEMNOCPeACTBEHHO
CBA3aHa C UCNOSIHEHWEM AOroBopa ¢ notpebuTtenem.

Mpu npegbaBneHnmn notpebutenem TpeboBaHMA O NpesocTaBAEHMM MHGOPMALMM O KOHKPETHbIX
NpUYMHAX M NPABOBbIX OCHOBAHMUAX, OMNPeAeNAlLMX HEBO3MOMKHOCTb 3aK/OYEHUA, UCMONHEHMUS,
N3MEHEHUA UM PacTopKeHUn aorosopa 6e3 npeaocTaBneHUA NEPCOHANbHbIX AAHHbIX, B MMCbMEHHOM
dopme (B TOM uncne B Gopme 3NEKTPOHHOTO AOKYMEHTa) Npoaasel, (MCNOAHUTENb, arperaTop) A0KeH
NnpeaocTaBUTb TaKylo MHOOPMaUMIO B TeyeHMe cemu AHel co AHA NpeabABNeHMA YKa3aHHOro
TpeboBaHuA.



Mpopasel, (McnoNHUTENb, arperaTtop) npeaoctasnaet nHdGopmaumio noTpebutento B Toh popme, B
KOTOpOM npeabsasneHo TpeboBaHMe noTpebutena o npeaocTaBAeHUMU MHPOPMALMUM O KOHKPETHbIX
npMYMHax M MNpPaBOBbIX OCHOBAHMAX, OMNpeAesAlWMUX HEBO3MOXKHOCTb 3aK/OYEHWUS, UCMOJIHEHUA,
M3MEHEHUS UAN PACTOPXKeHUs aoroBopa be3 npenocTaBAeHMA NEPCOHaA/IbHbIX AAHHbIX, €C/IN MHOE He
yKa3aHo B aTom TpeboBaHuu.

Mpu npeabasneHnn noTpedbutenem TpeboBaHNA O NpPeaocTaBIeHUN MHGOPMAaLMN O KOHKPETHbIX
MPUYMHAX W NPaBOBbIX OCHOBAHUAX, OMPEAENAWNX HEBO3MOMKHOCTb 3aK/OYEHUA, MWCMOJIHEHUA,
N3MEHEHUA UK pacTopXeHus gorosopa 6es3 npeaoctaBaeHMsA NePCoHabHbIX AaHHbIX, B YCTHOW ¢popme
Takaa nHbopmaumsa AoMXHa BbITb NpeaoCcTaB/eHa HesameaUTeNbHO.

Cratba 14

3awuTa npas noTpebuteneit npu peannsaymum ycaoBHo 6ecnnaTtHbix
ToBapos (pabor, ycayr)

MpopaaseL, (MCNONHUTENB), peanm3yloLLMii NPOAYKUMIO NOTPpebuTenam Ha 6e3Bo3me3gHOo OCHOBE,
0653aH cob0aaTb NONOKEHUA HACTOAWMX EAMHBIX NpaBu.

Cratba 15

Mpaso notpebutena Ha HGopmauuio
06 usrotoBuTtene (McNonHUTeNE, NOCTABLUKE, UMNOPTEpE,
arperaTope) 1 o0 npoAyKuum

1. Motpebuten, BnpaBe noTpeboBaTb MNPeAOCTaBAEHUA HeobXoAMMOW W  OOCTOBEPHOW
WHPopmaLum o6 wusrotoButene (UCNonHWUTENE, MNPOAABLE, MOCTAaBLWMKE, MMMOPTEpe, arperaTope),
pexume ero paboTbl U peannsyemor UM NPoSyKLMK.

2. YKasaHHas B MyHKTe 1 HacTosAwel cTaTbM MHPOPMaLMA CBOEBPEMEHHO M B HArnsgHoOM U
AOCTYyNHON Ppopme [0BOAUTCA [0 CBEAEHUA NOTpebutenei npu peanusaumu NPoayKuumn cnocobamu,
NPUHATBIMW B OTAENbHbIX chepax 0bCcny:KMBaHUA noTpebuTenei.

3. HDEACTBBMTeﬂb no Tp66OBaHMPO I'IOTpE6MT€ﬂF| 0bA3aH npeanocrtasuUTb noarsepXaeHme CBoOUX
FIOI'IHOMOHVIVI, BbITEKAOWUNX U3 3aKJIHOYEHHOI0O MMKU A0roBopa C WU3roOTOBUTENEM (I'IpO,Cl,aBLI,OM,
NOCTaBWHMNKOM, UMNOPTEPOM, VICI'IOJ'IHVITeﬂeM).

CratbAa 16

Nudopmauua 06 usrotosutene (MucnonHutene, npoaasue,
MmMnopTepe, NOCTaBLUKeE, NpeacTaBuTeNe, arperaTope)

1. srotoBuTeNb (MCNOAHUTEND, NPOAABEL, MMNOPTEP, NOCTABLLMK, NpeAcTaBUTeb) - OpraHn3aums
06s3aH A0BecTU A0 cBeaeHUA NnoTpebutensa ceoe HaumeHoBaHWe (PUpMeHHOe HanmeHoBaHMNE) U MecTo
HaxoXAeHUa, HaMMeHOoBaHMe TOProBoro 06bekTa nan obbeKTa 06CcNyKMBaHUA (MPU HAMYNK), B KOTOPOM
OCYLLECTBAAETCA peanusaumns notpebutento NpoayKuMu, ecanm Takoe HaMMeHOoBaHMe He coBnagaer C
HameHoBaHMeM (GUMPMEHHbIM HaMMeHOBaHWEM) OpraHM3aLUMKn, a TaKkKe pexum paboTbl TOProBoro
06BbEKTA MM 06BbEKTa 06CNYKUBaAHMA (NPU HANMUYKNK) U UHble HeOBXoAUMbIE CBEAEeHMA B COOTBETCTBMU C
HOPMaTMBHbIMW MNPaBOBbIMM aKTaMM, AeNCTBYIOWUMN Ha TeppuTopmm CoH3HOro rocyaapcraa.

M3rotoBuTenb (MCNOAHWTENb, MpogaBel) - WHAMBMAYANbHbIM MpeanpuUHMMaTENns 06A3aH
npeaocTaBuUTb NotTpebuTento MHGopmaumio o cBomx Gpamuanmn, cobCTBEHHOM MMEHM, OTYecTBe (ecau
TaKoBOE MMeeTcs), pexkume paboTbl, HAMMEHOBAHUWN TOProBoro obbeKkTa (06bekTa 0bcnykKuBaHuA), B
KOTOPOM OCYLLECTBAAETCA peanmnsauma notpebutento ToBapos (BbiNosHeHWe paboT, oKasaHWe ycayr)



(Mpy HanMuMM Takoro HaMMeHOBaHMA), a TaKKe O rocyAapCcTBEHHOW PerncTpaumnm M HauMmeHOBaHWUU
OpraHa, OCYLLEeCTBMBLLUEINO €ro roCyfapCTBEHHYI0 PEerucTpaumio B KayecTBe MHAMBUAYASIbHOTO
npeanpuHUMaTens, u MHble HeobxoauMble cBeAeHUs B COOTBETCTBUM C 3aKOHO4aTe/IbCTBOM roCcy/1apCTB-
YYaCTHMKOB.

MN3rotoBuTenb (McnonHUTENb, NpoaaBeL) - dusnyeckoe 1o, 0b6a3aH NpeaocTaBuTb NoTpebuTento
nHdopmaLmio o cBouX pammamm, CobCTBEHHOM MMEHU, OTYECTBE (ecn TakoBoe nmeeTcs).

MN3rotoBuTenb (Npoaasel,) 0653aH A40BECTU A0 cBeAeHUA noTpebutens pupmeHHoOe HaMMeHOBaHuWe
(HaMmeHoBaHMe), MecTo HaxoxaeHus (agpec) U pexknum paboTbl NpeacTasuTens (Npu Haan4dum).

2. Ecau BuA (BMAbl) AeATeIbHOCTU, OCYLLLECTBAAEMOW N3roToBMTEIeM (MCMIOAHUTENEM, MTPOAABLIOM,
MMMNOPTEPOM, MNOCTABLIMKOM, MPeAcTaBuTenem), NoAJENUT ANLEH3NPOBAHUIO U (MAKW) MCMONHUTENb
MMeeT roCyAapCTBEHHYIO aKKpeauTauuilo, OO0 cBeaeHusa notpebuTtena ao/mkHa ObliTb AoBedeHa
MHPOPMaLMA O BUAE AEATe/IbHOCTU U3roToBuTENA (MCNOAHUTENSA, NPOAaBLA, MMMOPTEPa, NOCTaBLUMKA,
npeAacTaBuTens), Homepe JNLEH3NU 1 (Man) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOMN aKKpeanTaumu,
CPOKax AEWCTBUA YKasaHHbIX AIMLUEH3MM M (UAK) CBMAETENbCTBA, a TaKXe MHbopmauma ob opraHe,
BblAAaBLLIEM YKa3aHHblE INLLEH3UIO U (M) CBUAETENbCTBO.

3. UsrotoBuTeNb (MCNONHUTENb, NPOAABEL, MMMOPTEP, MOCTABLMK, NPEACTaBUTENb) pa3meLlaeT
MHPOPMaLMIO, TPEAYCMOTPEHHYIO MYHKTOM 1 HacToALWEel CTaTbW, Ha BbIBECKE M (M) APYTMM AOCTYMHbIM
cnocobom, NPUHATBIM B TOProBOM, ObITOBOM M MUHbIX BMAAX O0OCNYyKMBaHMA noTpebutenen, a
MHPOPMaALMIO, NPeasyCMOTPEHHYIO MYHKTOM 2 HAcTOALWEN CTaTbM, - AOCTYMHbIM Cnocobom B mecTe
HaxoXKAeHUA (MecTe XKWUTeNbCTBa) U3roToBUTENA (MCNOMHUTENA, NPoAaBLA, UMMNOPTEPA, MOCTABLLMKA,
npeacTaBuTens).

NHbopmaums, npeaycmoTpeHHasa NyHKTamu 1 1 2 HacToAllel cTaTbM, A0/KHA BbITb A0BeAeHa A0
cBeAeHUs noTpebuTeneit TakKe Npu OCYLLECTBNIEHUN PO3HUYHOM TOProsau, BbITOBONO U UHbIX BUAOB
06CNyKMBaHMA NOTpebuTenell BO BpeMeHHbIX MOMELLEHUAX, Ha APMapKax, C IOTKOB U B APYTUX Cay4Yanx
(pa3Bo3Han 1 pasHOCHaA TOProBAaA, TOProsaA Ha PbiHKE), ecAn PO3HMYHaA TOProBasA, bbITOBOE U UHbIE
BUAbI 06CNYXMBaAHUA NOTpebuTeneil ocywecTBNAOTCA BHE MOCTOAHHOrO MecTa HaXxosAaeHua (mecTa
UTeNbCTBA) U3roToBMTeNA (UCNONHUTENSA, NpodaBLa).

4. MMpeacTaButenb B caydae obpauieHua notpebutens obss3aH A0BecTM A0 e€ro cBefeHus
nHdopmaumio o cebe n nsrotosutene (npogasue) (pupmeHHoe HaumeHoBaHUe (HAMMEHOBAHME), MECTO
HaxoXaeHusn (agpec), pexxnum paboTbl, rocy4apCTBEHHbIN PErucTPaLnoHHbIA HOMEpP 3anucK 0 co3gaHnm
topuamMyeckoro anua, Gamuanio, UMs, oT4ecTBO (ecan MMeeTca), rocyaapCTBEHHbIN PerncTpaunoHHbIi
HOMep 3anncKM O roCydapCTBEHHOW pernctpaumMm ¢usMYeckoro Auua B KayecTse WMHAMBUAYA/bHOMO
npeanpuHumatens). Mpeacrasutens Bnpase AOBECTU A0 cBeaeHMsA noTpebuteneit nHpopmaumio o cebe
nocpeacTBOM ee pasmelleHMA Ha cBoem caiTe B ceTu MHTepHeT, UHbopmauuio o6 u3rotosutene
(npopasLe) nocpeacTBOM pasmelleHUA Ha CBOeM calTe B ceTu MHTepHeT CCbIIKM Ha CTpaHuLy canTta
nsrotosmTens (npoaasua) B cetu MIHTepHeT, coaepKallyto nHdopmaumio 06 nsrotosutene (npogasue).

5. ArperaTtop 0653aH L0BeCTU 40 CBeAeHUA NoTpebutenein 40CTOBEPHYO MHPOpMaLuio o cebe n
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoxKaeHua (agpec),
pexum paboTbl, FoCyAapCTBEHHbIM PErMCTPALMOHHbIA HOMEP 3annucK O CO34aHUU IOPUAMYECKOro AL,
bamuanio, MMA, OTYeCTBO (eciM MMeeTca), rocyAapCTBEHHbIA PErncTPaLMOHHbIA HOMEpP 3anucu o
rocyAapCTBEHHON perncrpaumm GusmMyeckoro AMLa B Kayectse MHAMBUAYAAbHOMO NpeanpuHMmMmaTens).
ArperaTop A0BOAMT OO cBegeHuAa noTpebuteneit nHdopmaumio o cebe u npogasue (McnonHutene)
NnocpesCcTBOM ee pasmeLleHMsA Ha CBOUX caiTe 1 (MaKn) cTpaHuue caliTa B ceTu MHTepHeT. MHbopmaumio o
npogasue (McnonHWTeNe) arperaTop BNpaBe AO0BeCcTM A0 cBedeHua noTpebuteneid nocpencTsom
pa3smelleHMs Ha CBOMX caliTe M (MAM) cTpaHuue caliTa B ceT MHTepHeT CCbiIkKM Ha calT npoaasua
(ncnonHuTens) B cetn UHTepHeT.

6. MNpoaasey, (McNoAHWUTENb) 06A3aH NPEAOCTaBUTL arperatopy M pasmectuTb Ha CBOeM caiTe



(cTpaHuue calita) B ceTn UHTepHeT (Mpyn HannuumM) AOCTOBEPHYIO MHPOPMALIMIO O cebe, YKa3aHHYIo B
nNyHKTe 5 HacToAwel cTaTbM. B cnyyae, ecnm nmeloTca M3MeHeHMs B Takoi MHdopmauum, npoaasel,
(ncnonHuTens) obasaH B TeyeHMe oaHOro paboyero AHA C MOMEHTa BHECEHMS B Hee U3MEeHeHWM
coobUNTL arperaTopy 06 3TUX U3MEHEHUAX N Pa3MECTUTb MX Ha CBOeM caliTe (CTpaHuLe caiTa) B cetu
NHTepHeT (Npu Hanmuuu). Arperatop 06A3aH BHECTU 3TU U3MEHEeHMA B UHPOPMALMIO O MpoaasLe
(ucnonHutene) B TeyeHne opHoro paboyero AHA, ecAn pasMelleHMe YKasaHHOW WHdopmauun
OCYLLECTBASETCA Ha caiTe arperatopa v (Mn) ero cTpaHuue caita B cetu MHTepHer.

7. UHpopmaLuma, npegycmMoTpeHHasa NyHKTammn 1 1 2 HacToALWwen cTaTby, 4OBOAUTCS A0 CBEAEHUA
notpebuTena Ha pycckom u (nnmn) benopycckom asbikax. MHpopmaumsa, cooblueHHas Uan nepeagaHHan Ha
WHOCTPaHHOM fi3blKe, CYHUTAETCA HE NPeaoCTaBAEHHO.

CraTtba 17
MHPopmauma o npogyKuumn

1. UsrotosuTenb (Npoaasel, MOCTaBLIMK, MMMNOPTEP, NPeAcTaBUTE b, UCMONHUTENb, arperaTop)
0653aH CBOEBpPEMEHHO MPeLOoCTaBAATb NOTPEOUTEN0 HEOBXOAUMYIO U AOCTOBEpPHY0 MHGOPMaLMio O
npegiaraemon  npoaykuuu, obecrneymBalowyld BO3MOMKHOCTb WX MpPaBWUAbHOTO Bblbopa M
COOTBETCTBYIOLLYHO YCTAHOB/IEHHbIM HACTOAWMMMU EANHBIMK NPaBUAAMU M HOPMATUBHLIMUW NPABOBbIMU
aKTaMu, AeCTBYIOLWMMU Ha TeppuTopmm COIO3HOrO rocyAapcTBa, 0bA3aTebHbIM TPeboBaHUAM, a TaKKe
06bIYHO NpeabABASEMbIM B PO3HUYHOW TOPros/ie, BbITOBOM M MHbIX BUAAX 06CNYKMBaHUA NOTpebuTenei
TPeboBaHMAM K COLEPKAHMIO U crocobam nNpesocTaBaeHUsA Tako MHGopMauuu.

2. MHdopmauma o NpoayKLUKM B 06A3aTeIbHOM NOPAAKE AO/KHA COAepKaTb:
2.1. HaMmeHOoBaHMe NPOAYKLUMHU;
2.2. BUAbl 1 0COBEHHOCTM Npeanaraemon NpoayKunu;

2.3. YKa3aHne Ha HOpPMaATuBHblIE [OOKYMEHTbl, YyCTaHaB/MBakuWune Tp66OBaHMﬂ K Kayecrtsy
npoaykuumum (Aﬂﬂ npoAayKuum, BbII'IyCKaEMOﬁ No TaKMM HOPMATUBHbIM ,CI,OKYMGHTaM), eCc/in UHoe He
npegycmoTpeHo TeXHUYECKMMU pernameHTamum TamMOKeHHOro cot3a, TeXHUYECKUMU pernameHTamm
EBpa3Ml7ICKOI'O 3KOHOMMYECKOro Cor3a,

2.4. cBegeHna 06 OCHOBHbIX NOTPEOUTENbCKMX CBOMCTBAX NPOAYKLMU, @ B OTHOLLUEHUW NPOAYKTOB
NUTaHWA CBEAEHUS O COCTaBe (B TOM YMCNE HAMMEHOBAHME NCNOJIb30BAHHbIX B MPOLLECCE M3rOTOBAEHMS
NPOAYKTOB MNWUTaHUA NUWEBbLIX A06aBOK, BMONOrMYECKM aKTUBHbIX A06aBOK), NMULWEBOM LEHHOCTU
(KanopUMHOCTb, HaNNUYME BUTAMMHOB), YKa3aHWE Ha TO, YTO NULLEBONM NPOAYKT ABNAETCA reHEeTUYECKM
MOANDULMPOBAHHBLIM, €CIM B HEM COAEPNKATCA TeHEeTUYECKM MOANPUUMPOBAHHbIE COCTaBaAlOWME
(KOMMNOHEHTbI), Ha3sHaYeHUU, 06 yCNOBUAX NPUMEHEHNA W XPaHEHUA MPOAYKTOB NUTaHMA, 0 cnocobax
M3roToB/IEHUA FOTOBbIX 6/1t0a, Bece (0bbeme), gaTe U MecTe U3roTOBNEHUA M YNaKoBKM (pacdacoBKu)
NPOAYKTOB MNWTaHMA, CBEAEHMA O CNeuManbHbIX CBOWCTBAX (CneuuanbHbie NUTaTesbHble CBOWMCTBA,
NOKasaHMA M NPOTMBOMNOKA3aHUA K NMPUMEHEHMNIO OTAENbHLIMW BO3PACTHLIMMW FPYNNamMu HaceneHus, a
TaKXe Npu oTAEeNbHbIX BUAAX 3a601eBaHNI) NULLEBbIX MPOAYKTOB, B TOM YMcae BMON0rMYECKN aKTUBHbIX
[06aBOK K Nulle, 3aAB/MEHHbIX CBOWMCTBaX CMeLManM3vpoBaHHbIX MULLEBbIX NPOAYKTOB NPU HaAU4YUK
[OKYMEHTOB, NOATBEPIKAAIOLLMX 3aAB/IEHHbIE CBOMCTBA;

2.5. ueHy u ycnosua npuobpeTeHus NPoOAYKUMKU, B TOM 4YMC/Ae NpPU onnaTe NPoAyKUMW Yepes
onpeaeneHHoe Bpems Noc/ie ee nepesadn (BbinosHeHWUA paboT, OKasaHUA ycayr) noTpebuTento, NoaHY
CYMMY, MoANeKallyto BbinnaTe noTpebutenem, n rpaduk noralieHmna sToi CyMmbl.

2.6. rapaHTUIHbI CPOK, ECIN OH YCTaHOB/IEH;

2.7. pekomeHaaunmn un (VI}'IVI) orpaHn4eHMA No MUCNOJIb30BaHUIO, B TOM 4YUC/ie NMPUTOTOBNEHUIO,



NPOAYKTOB MUTaHWUA B C/lyYae, eCAn UX UCMO/b30BaHWe 6e3 3TUX pekomeHAauuini U (Man) orpaHUUYeHni
3aTpyaHEeHO NnMbo MoXKeT MPUUYMHUTL Bped 340POBblo MOTpebuTenen, UX MMyLLECTBY, NPUBECTU K
CHUXKEHUIO AN yTPaTe BKYCOBbIX CBOMCTB MULLEBbLIX MPOAYKTOB;

2.8. paty W3roToB/IEHWA, €C/n MHOe He npeaycMOTPEeHO TexXHWYeCKUMWU periameHTamm
TamMOXKEHHOro COto3a, TEXHUYECKUMU pernameHTamu EBpasmMiicKoro sKOHOMMYECKOTo COHO3a, a TaKkKe
CPOK cNy»K6bl, CPOK FOAHOCTU, YCTAHOB/IEHHbIE B COOTBETCTBUM CO CTaTbel 6 HacToAwWwmMX EAMHbIX NpaBuA,
YKasaHWe YC/IOBMA XPaHEHUs MPOAYKUUM, €C/IM OHWU OTANYAOTCA OT OObIYHbIX YC/NOBUN XpPaHEHUs
COOTBETCTBYIOLLEN NPOAYKUMU MO0 TPebyloT cneunasbHbIX YCI0BUM XPaHEHUA, a TaKKe CBEAEHMUA O
HGO6XOAMMbIX ,EI,EVICTBVIHX I'IOTpe6VITe}'Iﬂ Nno UCTe4eHMN yKa3daHHbIX CPOKOB U BO3MOXHbIX nocneacrBnAax
NpW HEBbLIMNOJIHEHUM TaKNX AENUCTBUIA, €C/IM NPOAYKLUMA NO UCTEYEHUM YKa3aHHbIX CPOKOB NpeacTasaseT
ONacHOCTb AR ¥U3HW, 340P0BbSA, HACNEACTBEHHOCTM, MMYLLLECTBA NOTPEOUTENA U OKPYXKaloLWwen cpeapl
WX CTAHOBUTCA HENPUTOAHOW A1 UCMOJIb30BaHUSA MO Ha3HAYEHUIO;

2.9. HaumeHoBaHMe (PUPMEHHOE HaMMEHOBaHUE), MECTO HaXOXAEHUA U3roToBuTeNa (Npoaasua,
NnocTaBWMKa (Npu ero Haanumm), uMmnopTepa (Npy ero HaaMuuu), NpencTaBUTeNs, UCMIONHUTENSA, UK
dbammnuio, cobCcTBEHHOE MMS, OTYECTBO (€C/IM TAKOBOE MMEETCA) U MECTO XKUTE/IbCTBA UHAMBUAYAIbHOTO
npeanpuHUMaTens, ecin U3rotoBuTeiem (NPoLaBLOM, NMOCTABLIMKOM, MMMNOPTEPOM, NPeacTaBUTeNEM,
UCNONHUTENEM) SABAAETCA MWHAMBMAYaNbHbIA NpeanpuHMMaTens WAM  GU3MYECKOro auua, ecau
usrotosuTenem (NpoaasBLOM, UCMONHUTENEM) ABNAETCA GU3NYECKOe NN, He 3aperucTpMpoBaHHoe B
KayecTBe MHAMBUAYANbHOTO NpeanpuHUMaTeNs;

2.10. CTPaHY NPOUCXOXAEHUA TOBApPa, €C/IM OHA HE COBNadaeT C MeCTOM HaxoXaeHwuA (N\ECTON\
)'KMTeI'IbCTBa) N3roToBuTeENA,

2.11. cBepeHus o6 06s3aTeNbHOM NOATBEP)KAEHUM COOTBETCTBMA NPOAYKLUMU, MoAfexkallel
0653aTeIbHOMY MOATBEPKAEHUIO COOTBETCTBUS;

2.12. yKasaHWe Ha KOHKPeTHOe /N0, KoTopoe byaeT BbINOMHATL PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IM 3TO MMEeEeT 3HaYeHMe UCXoana M3 XapakTepa paboTsl (ycayru);

2.13. KOANYECTBO MAN KOMMNNEKTHOCTb NPOAYKUMU;

2.14. wTpmnxoBon MAEHTUOUKAUNOHHbBIN Kog (B TOM uucne, Kog UMPpoBOM MAapPKUPOBKK), eciun
0653aTeIbHOe MapKUpPOBaHWe TOBapPOB TaKMM KOA0OM NpeaycMOTPEHO 3aKOHO4aTeIbCTBOM roCy4apcTB-
YYaCTHUKOB;

2.15. nHdopmaumio 06 sHepreTMyeckoln apPeKTUBHOCTU NPOAYKLMMK, B TOM YMCIe, CBEAEHUA O
Knaccax sHepretuyeckon sPPeKTMBHOCTM B  CAy4YasX, €CAM  COoOTBeTCTBylowMme TpeboBaHMA
npeaycMoTpeHbl 3aKOHOAATe/NbCTBOM FOCYAapPCTB-y4aCTHMKOB, HOPMATUMBHLIMU MPABOBbIMW aKTamMu,
AeNCTBYOWMMM Ha TeppuTopumn COoO3HOro rocyAapcTea;

2.16. npaBuna u ycnosua 3dpdeKkTMBHOro 1 6e30nacHoro UCnob3oBaHMA NPOAYKLUN, B TOM Yncie
YyX0Aa 3a HeW, eC/iv 3TO UMeeT 3HaYeHNE UCX04A U3 XapaKTepa NPoAYKUNM;

2.17. YKa3aHuWe Ha uncnosib3oBaHue (bOHOFpaMM NUCNONTHUTENAMU MY3blKa/IbHbIX I'IpOM3B€,EI,€HMl71 npu
OKa3aHWK pa3B/ieKaTE/IbHbLIX YCAYT U NpOBEAEHUN KY/IbTYPHO-3PEeNNLLHbIX MepOI'IpMFlTMﬁ,'

2.18. nHpopmaumio o NpaBMNax NPoAaxKn ToBapos (BbINoAHEHUA PaboT, OKasaHUA ycayr);

2.19. wuHble cBeaeHwuA, KOTOpble B COOTBETCTBMM C HacToAWwMMKM EamHbIMKM  NpasBunamm,
TeXHUYECKMMKU pernameHTamm TaMOMKeHHOro cok3a, TeXHUYECKMMWU pernameHTamm EBpa3m7|cr<oro
9KOHOMMYECKOro Corw3a WM COOTBETCTBYHOWMMU AO0roBopamu obA3aTenbHbI ana npeaocraBaeHnA
I'IOTpe6VITe!'IIO, B TOM 4ucne cseeaeHmAa, oTHocAWMeCcA K COOTBETCTBylOWEMY A0rosopy wu
npepgocrasaaemblie no I'IpOCb6e I'IOTpE6MTe}'IF|.



3. Ecnam npuobpeTtaemblii notpebutenem ToBap 6bia B ynoTpebaeHUMM uam B Hem yCTpaHAacA
HeaocCTaToK (HeaocTaTKkK), NoTpebutento Ao KHa bbITb NpeaocTaBneHa MHGopmauma ob atom. B chyyae
npuobpeTeHMa TaKoOro ToBapa CBEAEHMUA O HA/IMYUWN HeJ0CTaTKa (He0CTaTKOB) AO/IXKHbI ObITh YKa3aHbl B
OOKYMeHTe, noaTeepKaatowem Gpakt npnobpereHns ToBapa.

4. Mpv BO3ME34HOM peanmsaumm noTpebutento npoayKLmMm npogaseL, (McnonHuTenb, arperatop (8
Cnyyae, Korga npousBoguTca npegBapuTesnbHas onsata npoayKuMu arperatopy) ob6s3aH BblgaTb emy
KaccoBbli 4YeK b0 MHOM [AOKYMEHT, MOATBEPXKAAOWMA onaaTy NpPOAyKUUM B COOTBETCTBUM C
3aKOHOZaTe/IbCTBOM FOCYy[apCTB-y4acTHUKOB. TpeboBaHMA HACTOALLEN YacTU He PacnpocTpaHATCA Ha
Cnyyau, ecnv npojaBLoM (McnonHuTenem) asnsetcs GpuUanyYeckoe MU0, He 3aperucTpupoBaHHoOe B
KayecTBe MHAMBUAYAIbHOMO NpeAnpUHUMATENS, peanunsyloLlee NpoayKumio notpebutenam.

5. UHdopmauma, npesycMOTPEHHasa MyHKTOM 2 HacToAwein CTaTbM, A0BOAMTCA 40 CBeAeHUs
notpebutenein B TEXHNYECKOM AOKYMEHTALMW, NPUAAraeMoi K NPoAYyKLMN, HA STUKETKAX, MapKMPOBKOW
WM UHBIM CNOCOBOM, NMPUHATLIM AN OTAENbHbIX BUAOB NPOAYKLIUN.

6. MHPopmaumsa 06 obs3aTeNbHOM MOATBEPMKAEHMU COOTBETCTBMA TOBApPOB MpPeLCTaBAseTCA B
nopsake n cnocobamu, KOTopble YyCTaHOB/IEHbI HOPMATUBHbBIMM MPaBOBbIMW aKTaMU, AENCTBYIOLMMM Ha
Tepputopun Coro3HOro rocyfapcrsa.

Cratbsa 18
Pexxum paboTbl npogasua (ucnonHutens)

1. Pexkum pa60TbI rocyaapcCrBeHHbIX, MYHNUUNANTbHbIX opraHmsau,Mﬁ TOProenn, 6bITOBOrO M UHbIX
B1nAOB 06CJ'Iy)KVIBaHVIFI FIOTpe6MTeJ'Iel7I YCTaHaB/IMBAETCA NO peweHN0 COOTBETCTBYOLWMX OPraHoB B/1aCTh
rocygapcre-y4aCTtHMKOB.

2. Pexknm paboTbl OpraHn3aLmif, OCyLEeCTBASIOWMX AeATENbHOCTb B CPepax TOProsoro, 6bITOBOro u
WHbIX BUAOB 06CNY:KMBaHUA NoTpebuTenelt U He yKasaHHbIX B NyHKTe 1 HacTosAwel CTaTbW, a TakkKe
WHAMBUAYANbHbIX NpeanpuHMMmaTe e yCTaHaBAMBAETC MMM CAMOCTOATENBbHO.

3. Pexkum paboTtbl Npoaasua (MCNoAHUTeNA) A0BOAMTCA OO0 CBeAeHUA noTpebutenein M AonxeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

4, TpeboBaHMA HACTOALWEN CTaTbM He PACMPOCTPAHAIOTCA Ha CAy4au, eciM NpPoAaBLOM
(vcnonHuTenem) asnsetca GpusMyeckoe UL, HE 3apPerncTpMpoBaHHOE B KayecTBe MHAWBMAYA/bHOMO
npegnpuHUMmaTens.

Fnasa Il. 3ALLIUTA NPAB NOTPEBUTENEN NMPU NPOAANKE TOBAPOB
Cratba 19
MpaBa noTpebutens npu o6Hapy»KeHMn B ToBape HeAOCTAaTKOB

1. NoTpebuTenb B cayyae obHapyKeHMA B TOBape HeAO0CTaTKOB, €C/IM OHM He 6bliM OroBOpEHbI
npoAasuom, No CBoemMy Bbibopy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOWM e MapKU (3TUX Ke moaenu u (unm) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap A4PYroi MapKku (Moaenn, apTUKyAa) C COOTBETCTBYOWMM
nepepacyeTom MOKYNHOW LEeHbI;

I'IOTpe6OBaTb COpa3mMepHOro ymeHbleHua I'IOKyI'IHOﬁ LEHbI;

I'IOTpe6OBaTb He3ameannTesibHoro 6e3BO3Me3,CI,HOFO YCTpaHEHNA HEeOOCTATKOB TOBapa WU



BO3MeLleHNA pacxoa0B Ha UX UCnpaBaeHne I'IOTpe6VITe}18M WU TPETBUM NTNLLOM,

OTKa3aTbCA OT MCMONHEHMA 40roBopa Kynau-npoaa)ku u notpebosaTb BO3BPaTa yniaavyeHHOMN 3a
ToBap cymmbl. Mo Tpe6oBaHMIO NPOAaBLA U 33 ero cyeT noTpebuTend A0MKEH BO3BPaTUTb TOBap C
HeaocTaTKaMMU.

Mpwv sTom noTpebuTens BNpase NoTpeboBaTh TaKKe NOJHOrO BO3MELLLEHUS YObITKOB, MPUYMHEHHDBIX
emy BC/EACTBME NPOAAXKM TOBapa HEHAA/IENALLEro KayectTBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/IEHHblE  HACTOAWMMM EAMHBIMM - MpaBuiamn A8 YAOBAETBOPEHUSA  COOTBETCTBYHOLLMX
TpeboBaHui noTpebutens.

B OTHOWEHUW TEXHUYECKM CNOXKHOIO ToBapa noTpebuTens B cayvyae OOHAPYKEHUA B Hem
HeJ0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOpPa Kynau-npoAaxku u notpebosaTb BO3BpaTa
yniia4eHHOWM 3a TaKoM ToOBap CyMMbl MO0 NpeabaBUTb TpeboBaHMeE 0 ero 3amMeHe Ha TOBAp 3TOM XKe MapKu
(mogenu, apTuKyna) UaM Ha TaKoM Ke ToBap APYroi Mapku (Mogenu, apTUKyna) ¢ COOTBETCTBYIOLLMM
nepepacyeTom MOKYMNHOM LEeHbl B Te4EHME NATHAALATM AHEN cO gHA nepepaym notpebuTento Takoro
ToBapa. Mo NcTeyeHnn 3TOro CpoKa yKasaHHble TpeboBaHWA NOANEKAT YAO0BJETBOPEHUIO B O4HOM U3
cleayroLmx cy4Yaes:

O6H3py>KeHME CylwecCTBeHHOro He40CTaTKa ToBapa;

HapyLleHWe YCTaHOBAEHHbIX HacTOALLMMM EAMHBIMM NPaBUAaMU CPOKOB YCTPAaHEHUSA He40CTaTKOB
TOBapa;

HEBO3MOXHOCTb WMCMOJIb30BAHMA TOBapa B TeYeHUe Kaxgoro roaa rapaHTMVIHOFO CPOKa B
COBOKYMNHOCTH 6onee yem TpnauaTb ,D,HEVI Bcneancrene HEOAHOKPATHOrNO yCTpaHEeHUA €ero pas/indHbIX
HeOOCTaTKOB.

I'Iepequb TEXHUYECKN CNOXHbIX TOBAPOB YyTBEPXKAAETCA B COOTBETCTBMUN C 3aKOHOAATE/NILCTBOM
rocygapcre-y4aCTtHMKOB.

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAwel cTaTbW, NpPegbABAAIOTCA NoTpebutenem
npoaasuy MMbo NpeacTaBuTeNto.

3. MoTpebutens BNpase NpeabsaBUTb TPebOBaHUA, yKasaHHble B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HacToALLeN CTaTbW, U3rOTOBUTENIO, NPEACTaBUTENIO, MOCTABLUMKY, UMMNOPTEpPY.

BmecTo npegvABneHna 3Tux Tp66OBaHMﬁ I'IOTpE6VITeI'Ib Bnpase BO3BPaTUTb U3roTtoBUTENIO,
NOCTaBLWWNKY NN MMNOPTEPY TOBApP HeHaaeXalwero Kayecrea I'IOTp66OBaTb BO3BpaTa ynnaquHoﬁ 3a
HEero Cymmbl.

Mpu BO3BpaTe NOTPebUTENIO YNIAYEHHON 33 TOBAp AEHEXKHOM CYMMbl Npogasel, (M3roToBUTENb,
NOCTaBLWMK, UMMNOPTEP) He BNpaBe YAEp)KMBaTb M3 HEE CYMMY, Ha KOTOPYH MOHM3WAACb CTOMMOCTb
TOBapa M3-3a MOJHOMO WMAW YacTMYHOrO WMCNOJIb30BaHMA TOBapa, NOTepM MM TOBApPHOro BMAA, YTPaThl
YMNaKOBKM UK ApYrnx NoaobHbIX 06CTOATENbCTB.

4, OtcytcTBME Y NOTPebUTeNA KaccoBOro WAM TOBApPHOro 4Yeka /MBO MHOrO AOKYMEHTa,
yaocTtoBepalowmx $akT M ycnoBMA MOKYMNKWM ToBapa, He SABAAETCA OCHOBaHWEM AN OTKasa B
YA0BNETBOPEHMM ero TpeboBaHUi.

Ona nopteep:aeHus dakta npuobpeTeHMs ToBapa MOFYT MCMOAb30BaTbCA CBUAETENbCKME
NoKasaHuAa, 6aHKOBCKME BbIMUCKWU, TEXHMYECKAA AOKYMEHTALMA K TOBApY, 3N1E€MEHTbI NoTpebuTenbCcKoM
Tapbl (YNakoBKW), Ha KOTOPbIX MMEKTCA OTMETKWM, MOATBepXAaalolime, 4TO NpuobpeTeHWe ToBapa
OCYLWLEeCTBAAAOCL Y [AaHHOrO NpoAaBLa, a TaKXKe [AOKYMEHTbl W Apyrue CpeacTBa [A0KasblBaHUS,
YKasblBatloLiMe Ha NnpuobpeTeHmne ToBapa y AaHHOro nNpoaasua.



Mpoaasel, (M3roToBuTeNb), MpeacTaBuUTENb, MOCTaBLWIMK, Mmnoptep o06A3aHbl MPUHATL TOBap
HeHagne)Kalllero Kayecrsa y norpebutena um B ciaydae HeobXOAMMOCTM MPOBECTM MPOBEPKY KayecTsa
ToBapa. MoTpebuTens BNpase y4acTBOBaTb B MPOBEPKE KayecTsa ToBapa.

B cnyyae cnopa o NpuMUYMHAX BO3HWMKHOBEHWS HELOCTAaTKOB TOBapa npogasel, (M3roToBUTESb),
npeacTaBuTeslb, NOCTABLLMK, UMNOPTEP 06A3aHbl NPOBECTM 3KCNEPTU3Y TOBAPA 3a CBOWN CYET B NOPAAKE,
npeaycMOTPEHHOM 3aKOHOAATE/IbCTBOM FOCYAAPCTB-y4aCTHMKOB. JKCMepTu3a ToBapa MNpPOBOAMUTCA B
CPOKMW, YCTaHOBJ/EHHble cTaTbaAmMM 21, 22, 23 HactoAwmx EAVHbIX npasun Ana yanoBAETBOPEHUA
COOTBETCTBYIOLNX TpeboBaHU noTpebutens. MoTpebutenb Bnpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCNepTM3bl TOBApa U B C/ly4ae HeCoraacusa ¢ ee pesynbTaTaMm OCNOPUTb 3aKOYEHME TaKOW SKCNePTU3bI
B cyaebHom nopagke. O mecte U BpeMeHU NPOBELEHUSA IKCNEPTMU3bI NOTPebUTENb J0NKEH ObITb U3BELLEH
B NUCbMEHHOoW dopme.

Ecnun B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKU BO3HMKAWN BCAEACTBUE
06CTOATENLCTB, 32 KOTOPble He OTBeYaeT npogasel, (M3roToBMTe/b), NoTpebutens 06a3aH BO3MECTUTb
npoaasuy (M3rotoBuTENI0), NPeACTaBUTENIO, MOCTaBLMKY, MMNOPTEPY pacxodbl Ha npoBedeHue
3KCMEepTU3bI, a TaKXkKe CBA3aHHbIE C ee NPoBeAEHMEM PAcXoabl Ha XpaHeHMe M TPAHCMOPTMPOBKY TOBapa.

5. I'Ipop,aBeu, (VI3I'0TOBVITefIb), npeacraBuTe/ib, NOCTaBLWKMK, MMMOPTEP OTBEYAET 3@ HEAOCTATKU
TOBapa, Ha KOTOprﬁ Heé yCTaHOB/1EH FapaHTMVIHbID’I CPOK, ecnun FIOTpEﬁVITEﬂb AOKaXXeT, YTO OHU BO3HUKIN
A0 nepenayvn toBapa I'IOTpE6VITeﬂIO nan no NnpnYnHam, BOSHUKWKMM 40 3TOr0O MOMEHTA.

B OTHOWeEHWM TOBApa, Ha KOTOPbIW YCTAHOBJ/IEH FAaPaHTUMHBINA CPOK, Npoaasel, (M3roToBUTEND),
npeacTaBuTeNb, NOCTaBLMK, MMNOPTEP OTBEYaEeT 3a HeAOCTaTKM TOBAPa, €C/IM He [AOKAMKET, YTO OHM
BO3HWMK/IM MOC/e Nnepeaayv ToBapa NOTpebuTento BCAEACTBME HapylieHWa noTpebuTenem npasua
NCMO/Ib30BaHMA, XPaHEHWA UKW TPAHCMOPTUMPOBKM TOBAPA, AEWUCTBUIA TPETbUX /UL, UM HEMPEOAOIMMOM
cUnbl.

6. [locTaBKa KpynHorabapuTHoro ToBapa v ToBapa Becom bonee NATU KUIOrPaMMOB /19 PEMOHTa,
YUEHKW, 3aMeHbl U (MAKn) BO3BpaT UX MNOTPebUTeNto OCyLecTBAAITCA CMAaMM M 3a cyeT MNpoaasLa
(n3rotoBuTENA, npeactaBUTeNA, MNoOCTaBWMKA, WMMopTepa). B cayyae HEUCNONHEHMA AaHHOM
0653aHHOCTK, a TaKXKe npu OTCYTCTBMM MpodaBua (M3roToBuTens, npeacTaBMTeNs, MNOCTaBLUMKA,
umMmnopTepa) B MecTe HaxoxaeHua notpebutens aoctaska v (MAK) BO3BPaAT YKasaHHbIX TOBApOB MOryT
ocyuiectBaaTbca noTpebutenem. Mpu 3Tom npoaasel, (M3roToBUTeNb, NpeacTaBUTENb, NOCTaBLUMK,
mmnoptep) obsa3aH BO3IMECTUTb NOTPEOUTENIO PacxoAdbl, CBA3AHHblE C AOCTaBKOW U (MM) BO3BpPaTOM
YKa3aHHbIX TOBapOB.

Cratba 20

CpoKu npeabaBaeHUA noTpebutenem Tpe6oBaHUA B OTHOLIEHUM
HeAOCTaTKOB TOBapa

1. MoTpebutens BNpase NpPeabABUTL NPEAYCMOTPEHHbIE cTaTbel 19 HacToAwmx EAMHBbIX Npasun
TpeboBaHMA K npogasuy (M3roToBuTeNto, NpeacTaBUTENtO, MOCTaBLIMKY, MMMOPTEepPY) B OTHOWWEHUU
He0CTaTKOB TOBapa, C/INM OHN OBHAPYKEHbI B TEYEHWNE FaPaHTUMIMHOMO CPOKa MAKM CPOKa FOA4HOCTM.

B OTHOLIEHWM TOBAPOB, Ha KOTOPbIE rapaHTUIAHbIE CPOKM UAN CPOKMU FOAHOCTM He YCTaHOB/EHbI,
notpebutenb Bnpase NpPeabABUTb YKasaHHble TpeboBaHMA, eCAN HeA0CTaTKM TOBAapOB OB6HapY»KeHbl B
pa3yMHbIli CPOK, HO B Npegenax AByX NeT CO AHA Nepeaayn ux notpeburento.

2. TapaHTUIAHbINA CPOK TOBapa, a TaKXKe CPOK ero cnyxbbl ucuMcaseTca co AHA nepeaadu Tosapa
notpebutento, ecan WHoe He MpPeaycMOTPeHO gorosopom. EcauM geHb nepegayn yCTaHOBMTb
HEBO3MOXHO, 3TU CPOKM MCUYUCAAKOTCA CO AHA U3rOTOBEHWNA TOBapa.

[na ce3oHHbIX ToBapoB (06yBW, oAexAObl M NPOYMX) 3TU CPOKMU MCHUCAAIOTCA C MOMEHTA



HACTyNAeHUsA COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMN/IEHUA KOTOPOro OnpeaenaeTcs COOTBETCTBEHHO
Cy6bEKTAaMM  rOCY[apCTB-y4aCTHUKOB MCXO4A M3 KAMMATMUYECKMX YC/IOBUI MECTa HAXOXKAeHWUsA
nortpebutenei.

Mpu npoaaxke ToBapos Mo obpasLam, Mo MouTe, a TakKe B Cy4anX, eciv MOMEHT 3aK/loYeHNs
[OroBopa Kym/iu-npofaxkiu M MOMEHT nepeadyn ToBapa MNOTPebuTeto He COBMaAaloT, 3TU CPOKM
MCYMCIAIOTCA CO AHA [O0CTaBKM ToBapa notpebutento. Eciv notpebutenb NMiLIEH BO3MOMHOCTU
MCMo/b30BaTb TOBap BCAeAcTBME O6CTOATENbCTB, 3aBMCALLMX OT npogasua (B 4acTHOCTM, TOBap
HYyXJaeTca B CrneuunanbHON YyCTaHOBKe, MOAKAYEHUN uan cbopKe, B HEM MMEIOTCA HeAoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTpaHeHWs MPoAaBLOM Takmx obcroaTenbcts. Ecan geHb AocTaBku,
YCTaHOBKW, NOAKAOYEHMs, COOPKM TOBapa, YCTpaHeHWUA 3aBMUCALWMX OT Mpodasua O6CTOATENbCTB,
BC/MIEACTBME KOTOPbIX MOTpebuTeslb HE MOXET MCMo/b30BaThb TOBAp MO Ha3HaYeHWIo, OMpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCYUCIAIOTCA CO AHA 3aKIOYEHMNA A0roBOPa KYMNAN-npoaaxu.

CpOK roa4HOCTU TOBapa onpeaendaeTca nepnmoaom, ucHmcnaemblm Co AHA U3roTtoBNeHUA TOBapa, B
TeyeHne KOTOpOoro OH npurogeH K MUCNONb30BaHWUIO, UK AHTOVI, A0 HactynieHuAa KOTOpOﬁ TOBap
npurogeH K UCNosib3oBaHUIo.

rlpO,CI,OI'I)'KMTEIIbHOCTb CPOKa TroaAHOCTM TOBapa A0/1IXKHAa COOTBETCTBOBATb 0b6sA3aTeNbHbIM
TpeﬁoBaHMﬂM K 6e3onacHocTH TOBapa.

3. I’apaHTMVlele CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMMNJEKTYHOWMNE n3genna n CoCtaBHblie 4actu
OCHOBHOroO TOBapa. rapaHTMﬁHble CPOKM Ha KOMMNNEKTyOWwmne n3genma n CoCtaBHble 4YaCtn UCHUCTAKOTCA
B TOM Xe nopAankKe, 4to 1 I'apaHTMl‘;iHblﬁ CPOK Ha OCHOBHOI1 TOBap.

FapaHTUIHbIE CPOKM HA KOMMJIEKTYHOLLME U3LEMNA U COCTaBHbIE YacTU TOBapPa CYMTAOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Jenne, ec/iv MHOe He YCTaHOBJ/IEHO A0roBOpPOM. B ciyyae, eciv Ha
KOMMNJIEKTYIOLLEE U3JAEeAME W COCTaBHYIO 4YacTb TOBapa B AOrOBOPE YCTAHOBAEH rapaHTUIHbLIA CPOK
MEHbLLEeN NPOJOMKUTENBHOCTM, YEM FAaPaHTUIMHBINA CPOK Ha OCHOBHOE M3gesnve, noTpebutens Bnpase
npeabasuTb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMNEKTYIOWEro U3Aenns U COCTaBHOM YacTu
TOBapa, Npu UX OBHAPYXEHMUM B TeUYEHWe rapaHTUMHOIO CPOKa Ha OCHOBHOE M3fesive, ec/iM MHoe He
npeaycMOTPEHO 40TOBOPOM.

Ecnun Ha KoMnneKTyowee nssenne yCTaHoBAEH rapaHTUNHBIN CPOK 60/bLLIEN NPOAOIKUTENBHOCTH,
YyeM rapaHTUIAHbIN CPOK Ha OCHOBHOM TOBap, NOTPebUTeIb BNpaBe NpeabABUTb Tpeb0oBaHNA B OTHOWEHUN
He0CTaTKOB TOBApa NpW YCNOBUK, YTO HEA0CTAaTKM KOMMAEKTYIOWEro nsgenns obHapyKeHbl B TeYeHue
rapaHTUMHOIO CPOKa Ha 3TO M34enve, HEe3aBUCMMO OT MUCTEYEHWS rapaHTUMIHOIO CpoKa Ha OCHOBHOM
ToBap.

4, CpOKM, YKa3aHHblE B HaCTOﬂLLI,eﬁ CTaTbe, 40BOAATCA A0 CBeEAEHUA I'IOTpE6MTEI'Iﬂ B MH(I)OpMaLI,MVI o
TOBape, HpEAOCTaBnﬂeMOVI I'IOTpe6MTe/'HO B COOTBETCTBUM CO cTaTber 17 HacToAwmX EAMHbIX Npasun.

5. B cnyyanx, Korga npeaycmMoTPEHHbI 4OTOBOPOM FrapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX eT
M HeAOCTaTKM ToBapa o6HapyKeHbl NOTpebuTeNeM No UCTEYEHMM FaPaHTUMHOIO CPOKA, HO B Npedenax
ABYX NeT, noTpebutenb BNpase NpeabaBUTb NPOAABLY (M3roToBUTEN0) TPEBOBAHMA, NPEeAYCMOTPEHHbIE
ctatbeit 19 HactosAwmMx EAUHLIX NpaBWa, ecan OOKaXKeT, YTO HeAoCTaTKM TOBapa BO3HMKAM A0 €ero
nepeaauyn noTpebuTento uan No NPUYMHaAM, BOSHUKLLMM A0 3TOFO MOMEHTA.

6. B ciyyae BbIABNAEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb Brnpase NpeabaBuTb
M3roToBUTENIO (NPEACTaBUTENIO, NOCTaBLUMKY, MMNopTepy) TpeboBaHMe 0 6e3B03Me34HOM YCTPAHEHUN
TaKMX HEAOCTAaTKOB, €C/M [AOKaXKeT, YTO OHM BO3HWKAM A0 NepedadyM Tosapa NoTpebutento uauM no
NpUYNHaAM, BOSHMKLIMM A0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHMe MoxeT 6biTb NpeabABAEHO, ecu
HeAOCTaTKM ToBapa O6Hapy»KeHbl N0 UCTEYEHUU ABYX NeT CO AHA nepeaayv ToBapa noTtpebutento, B
TeyeHue YCTaHOB/IEHHOro Ha TOBap CPOKa CAYXK6bl MAN B TeUEHWE AeCATU JIeT CO AHA nepenaym Tosapa
noTpebuTento B Cly4ae HeyCTaHOBAEHUSA CPOKa Cy»Kbbl. Ecnmn ykasaHHoe TpeboBaHMe He y40BNETBOPEHO



B TEeYEeHMWe ABaALaTN AHEeN COo AHA ero npeabaAB/eHMa notTpebutenem nam obHapyKeHHbIN UM He4OCTaTOK
TOBapa ABNAAETCA HEYCTPaHMMbIM, NOTpebuTenb No cBoemy BbibOpy BrNpaBe NpeabaBUTb U3FOTOBUTENIO
(npeactaBuTento, NOCTaBLLMKY, UMMNOPTEPY) UHbIE NPEAYCMOTPEHHbIE NYHKTOM 3 cTaTbM 19 HacToALWwmMX
EanHbIX npasBun TpeboBaHWA WMAM BO3BPaTUTb TOBAp M3roTOBUTENO (MpeacTaBUTENto, MOCTaBLUUKY,
umnopTtepy) 1 noTpebosaTtb BO3BpaTa yNaayeHHON AeHEKHOM CYMMbI.

Cratba 21

YcTpaHeHMe He0CTaTKOB TOBapa usrotosuresem (Npoaasyom,
npeacraBuTesiem, UMNOPTEPOM)

1. Ecnm CpoK yCcTpaHeHMs HeA,0CTaTKOB TOBAPA He onpesesieH B MMCbMEHHOM popme coralleHmem
CTOPOH, 3TW HeAOCTaTKM [O/MKHbl ObITb YCTPAHEHbI U3roToBUTENEM (MPOAABLOM, MpeAcTaBUTEsIeM,
MOCTaBLMKOM, WMMOPTEPOM) HE3aMeL/IMTe/IbHO, TO €CTb B MMHUMAJbHBIN CPOK, OOBEKTUBHO
HeobXoAMMbBIN ONA UX YCTPaHEHMA C yvyeTom O0OblMHO npumeHsemoro cnocoba. Cpok ycTpaHeHwuA
HenoCTaTKOB TOBapa, OnpenensieMbli B NUCbMEHHOM ¢opme cornaweHnem CTOPOH, He MOoXKeT
npesbIWaTb YeTbIPHALLATb AHEN.

B Ccaiy4dae, eCcam BO BpemA yCTpaHEHNA HEOO0CTATKOB TOBApa CTaHET o4eBNOHbIM, YTO OHU HE 6y,CI,YT
YCTPAHEHbI B OﬂpEAeﬂeHHblﬁ cornaweHmem CTopoH CPOK, CTOPOHbI MOTYT 3aK/1HO4YUTb CorsawleHne o
HOBOM CpPOKe YyCTpaHEHNA HEAOCTATKOB, TOBaApa. an 9TOM OTCYyTCTBUE HeO6X0,CI,VIMbIX AnAa yCtpaHeHunA
HeAO0CTAaTKOB TOBApa 3anacCHbIX yacTem (AETBHEﬁ, MaTepI/IaﬂOB), OGOpy,ﬂ,OBaHMﬂ nnn FIO,CI,06HbIe NMPUYKnHbI
He AB/IAKOTCA OCHOBaAaHMEM ANA 3aKNKOYEHUA COrnaweHna O Takom HOBOM CPOKe U He OCBO60)K,CI,aI-OT oT
OTBETCTBEHHOCTU 3a HapyweHne CpoKa, onpegeneHHoro cornawieHnem CTopoH nepsBoHa4YasibHO.

2. B OTHOWeEHWM TOBapOB A/IMTENbHOrO MONb30BaHMA W3roTOBUTENb, npoaasel, auMbo
npeacTaBuTeNb 06A3aHbl NPU NpeabABAEHUN NOoTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIN
Cpok 6e3B03Me34HO NpeaoCcTaBUTb NOTPebUTENIO Ha Nepuos peMoHTa TOBap AAUTEIbHOIO NO/Ib30BaHUS,
0613 430LWLMIN STUMU Ke OCHOBHbIMU NOTPEOUTENbCKMMUM CBOMCTBaMM, 06ecneymB A0CTaBKy 3a CBOM CYeT.
MepeyeHb TOBApOB A/MUTENbHOIO MOJIb30BaHUA, Ha KOTopble YyKasaHHoe TpeboBaHMe He
pacnpocTpaHAeTcs ycTaHaBAUMBAETCA B COOTBETCTBUM C 3aKOHO4ATE/IbCTBOM rOCYAapCTB-Y4aCTHUKOB.

3. B c/lyyae ycTpaHeHua He4,0CTaTKOB TOBapa rapaHTUIHbIN CPOK Ha Hero Npoa/eBaeTca Ha nepuoa,
B TEYEHMEe KOTOPOro TOBap HE WCMO/b30Ba/cA. YKasaHHbIM Nepuos UCYMCAAeTCa Co gHA obpalleHus
notpebutens c TpebosaHmem o6 ycTpaHeHUM HeL0CTaTKOB TOBApPa A0 AHA BblAayM €ro No OKOHYaHWUMU
pemoHTa. Mpu Bblgaye ToBapa M3roToBuTe b (Npoaasel, NpeacTaBUTeNb, NOCTAaBLMK, UMmnopTep) 0bA3aH
npeaocTaBUTb B NMCbMEHHOM popme noTpebutento MHopmaumio o gaTe obpalleHUa noTpebutens c
TpeboBaHMem 06 ycTpaHeHUM OBHapyXKeHHbIX UM HepoCTaTKOB ToBapa, O JaTe nepejayu ToBapa
notpebutenem gna ycTpaHeHUsa HeAOCTaTKOB TOBapa, O AaTe YCTPaHEeHMs HeAOCTaTKOB TOBapa C WX
onuncaHnem, 06 MCNoONb30BaHHbIX 3aMacHbIX YacTax (AeTansax, maTepuanax) M o gaTe Bblgayum ToBapa
noTpebuTeNto No OKOHYaHWUM YCTPAHEHUA He40CTaTKOB TOBapa.

4, MNpwn ycTpaHeHUN HeAOCTAaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMNAEKTYoWero usaenma uam
COCTaBHOM 4YacCTW OCHOBHOrO n3gennAa, Ha KOTOpble YCTaAHOBJ/IEHDI I'apaHTVIﬁHbIe CPpOKWU, Ha HOBble
KOmMnaeKkTtywuee nigenne nan CoCtaBHyro 4aCtb OCHOBHOro msaennAa yCtaHaB/IMBAETCA FapaHTMﬁHblﬁ
CPOK TOM Xe NPOAONTHKUTENDBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMN/IEKTYOLWEE nUsgenne nanm CoCtaBHyro
4aCTb OCHOBHOIO n3genna, eCan nHoe He npeayCMOTPEHO 40rosopom, n FapaHTMVIHbIVI CPOK ncyuncnaetca
CO AHA BblAa4un I'IOTpe6MTEJ'IIO 9TOro T0Bapa N0 OKOHYaHUN pEeMOHTAa.

Cratba 22
3ameHa ToBapa HeHaA/ieXkallero Kayecrsa

1. B cnyyae obHapy:KeHUa noTpebutenem He40CTaTKOB TOBapa M npeabasaeHna TpeboBaHmA o ero



3ameHe npogasel, (M3rotoBUTENb, NPeACTaBUTE/Nb, MOCTaBLINK, MMMIOPTep) 06s3aH 3aMeHUTb TaKoM
TOBap B TeYEHWE CeMM AHEel CO AHA npeabaBAeHUA yKasaHHoro TpebosaHuA notpebutenem, a npu
HEeobXxoAMMOCTN AONONHUTE/IbHOM MPOBEPKM KayecTBa TaKOro ToBapa MNpoAaBLOM (M3roToBUTENEM,
npeacTaBUTeNIEM, NOCTABLLMKOM, MMMOPTEPOM) - B TEYEHME YeTblPHaALATH AHEl COo AHA NpeabABaAeHUs
yKasaHHoro TpeboBaHus.

Ecrv y npopaBua (M3rotoBuTens, npeacTaBUTeNs, MOCTaBLMKA, WMMNoOpTepa) B MOMEHT
npeabsasBieHna TpeboBaHWA OTCYTCTBYET HEOOXOAMMbIN A/1A 3aMeHbl TOBap, 3aMeHa A0/KHa ObiTb
npoBeaeHa B TeYeHue mecsLa co AHA NpeabABAeHMUA TaKoro TpeboBaHus.

B paioHax KpaiHero CeBepa M NpMpPaBHEHHbIX K HUM MecTHOCTAX TpeboBaHue noTpebutens o
3ameHe ToBapa NOANENKUT YAO0BAETBOPEHUIO MO €ro 3asfBAEHUI0 B CPOK, HeobXoauMbIN ANnA oyepenHoi
[LOCTaBKM COOTBETCTBYIOLLErO TOBApA B 3TW PaliOHbI, B C/lydyae OTCYTCTBMA Yy MpoAaBLa (M3roToBuTens,
npeacTaBUTeNs, NMOCTaBLLMKA, MMMNOPTEPa) HEOBXOAMMOTO A/1A 3aMeHbl TOBapa Ha AeHb NpeabsaBieHUs
yKasaHHoro TpeboBaHus.

Ecnmn gna 3ameHbl ToBapa TpebyeTtcs 6onee cemun gHen, no TpeboBaHUO NnoTpebutens nposgasel,
(v3roToBUTENb MO0 NpPEACTaBUTENb) B TEUEHME TPEX AHEW CO AHA NpeabaBieHUsA TpeboBaHMA O 3aMeHe
ToBapa 06sA3aH 6e3B803mMe34HO NPefOoCTaBUTL NOTPebuTeNt0 BO BPEeMEHHOe MOJIb30BaHWE Ha Nepuos,
3aMeHbl TOBap 4/IMTENbHOMO MOJb30BaHUA, 061a4atoWmMii 3STUMK Ke OCHOBHbIMMU MOTPEbUTENBCKUMMU
cBoicTBaMu, obecneyns ero AOCTaBKY 33 CBOW CYeT. DTO MPaBM/IO HEe PAacnNpPOCTPaHAETCs Ha TOBapbl,
nepeyeHb KOTOPbIX ONpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbM 21 HacToAWMX EAMHBIX NpaBu.

2. ToBap HeHaA/1eXKallero KayecTsa 40/KeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
ObIBLINIM B yNnoTpebaeHU M.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA Mepejayn ToBapa
norpeburento.

CraTtba 23
CpoKu ya0BneTBOPEHUA OTAENbHbIX TpeboBaHM noTpeburtens

TpeboBaHMA NoTpebuTeNs 0 COpasMepPHOM YMEHbLUEHMM NOKYMHOM LieHbl TOBapa, BO3MELLEHUN
pacxofoB Ha WCnpaBieHMe HeAoCTaTKOB ToBapa noTpebutenem wauM TpeTbMM JIMLOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEKHOM CYMMbI, a TakKe TpeboBaHMe O BO3MELLEHUN YObITKOB, NPUYMHEHHbIX
noTpebutento BCAeAcTBME MPOLAXKM TOBapa HeHag/ exkallero KayectBa /iMbo npenocTaBneHusA
HeHaa/eXawel MHPopmaumm o ToBape, MOANEXKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
npeacTtaBuTeNnem, MOCTaBWMKOM, WMMMNOPTEPOM) B TEYEHME CemMM JHEeN CO AHA NpeabaBAeHMA
CoOTBeTCTBYIOLWEro TpeboBaHusA, a NpM HeobX0A4MMOCTM NPOBEAEHMA SKCNEPTU3bI - YETbIPHAALATU OHEN.

Cratbna 24

OTBeTCTBEHHOCTb NPOAABLA (M3roToBUTENA,
npeacTaBuTeNA, NOCTaBLLMKA, UMMNOPTEPA) 332 NPOCPOUKY
BblNosIHeHUA TpeboBaHMi1 noTpebutens

1. 3a HapyweHMe nNpenycMoTPEHHbIX cTaTbamn 21, 22, 23 HacToAwmMX EANHbBIX NpaBUA CPOKOB, a
TAK)Ke 33 HEBbINOJIHEHWE (3a4ePXKKY BbINOSIHEHUA) TpeboBaHMA NoTPebuTeNna o NpesoCcTaBAEHMM eMy Ha
nepuos PeMOHTA (3aMeHbl) aHaZIoFMYHOTO TOBapa NpogaseL, (M3roToBuTeNb, NPEACTaBUTE b, NOCTABLUMK,
uMnopTep), AONYCTUBLLMIA TaKMe HapyleHUn, ynaavymMBaeT NoTpebutento 3a KaxKablit AeHb MPOCPOYKM
HEeYCTOMKy (NeHto) B pasmepe 04HOro NPoLLEHTa LLeHbI TOBapa.

LleHa ToBapa onpeaenaeTcs, UCXOAA M3 ero LeHbl, CyLLeCTBOBaBLIE B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutena A[O0MKHO 6bl10 6biTb  YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,



npeacraBuTeNieM, MNOCTaBLIMKOM, MMMNOPTEPOM), B AeHb [06POBO/ILHOIO YA0BNETBOPEHUA TaKOro
TpeboBaHMA WANM B JeHb BblHECEHWA cyaebHoro peweHua, ecanm TpebosBaHue [06POBO/LHO
YA0BNETBOPEHO He 6bi1o.

2. B cnyyae HeBbINOAHEHUA TpeboBaHUIA NOTpebuTens B CPOKU, NPeLyCMOTPEHHbIe CTaTbamu 21,
22, 23 HactoAawmx EauHbIX npaBun, notpebutesnb BnpaBe MO CBOEMY BblIOOpPY MNpeabABUTb WHblE
TpeboBaHMA, ycTaHOBEHHbIe cTaTbel 19 HacToawmx EanHbIX npasuA.

Cratba 25

MocneacTeua HapyLweHUA NPOAaBLOM CPOKA Nnepeaaum
npeaBapuTeNIbHO ONaYeHHOro ToBapa noTpebuTento

1. [loroBop Kynau-npogaxku, npeaycMmaTpmusaromini o6s3aHHOCTb NoTpebutens npensapuTesibHO
ONIaTUTbL TOBAP, LO/IKEH COAEPIKaTb YCIOBUE O CPOKe Nepesayv ToBapa notpebutento.

2. B cnyyae, ecav npogasel, NoAyYMBWKIA CyMMy NpeaBapuTensbHON onnatbl B onpeaeneHHom
[LOTOBOPOM KYMAU-NPOAAXKN pasmepe, He UCMoHMA 06A3aHHOCTL NO Nepejaye ToBapa noTpebuTento B
YCTQHOB/IEHHbIN TaKMM A,OTOBOPOM CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase notpebosaTs:

nepegadun onsia4eHHOro Toeapa B YCTaHOBﬂeHHbIVI UM HOBbI CPOK;
BO3BpaTa CyMMbl rlpe,u,BapMTeanoﬁ onsiatbl TOBapa, HeE nepeaaHHOro npo4asuom.

an 3TOM I'IOTpGGVITeﬂb Bnpase ﬂOTpe6OBaTb TaKXe NOJIHOIro BO3mMelleHnA y6bITKOB, NMPUYUHEHHDbIX
emy BCneacrsmne  HapyweHunAa, YCTaHOB/IEHHOIo A0roBopom Kynam-npoaaXn CpOKa nepenadu
npegsaputesibHO onsia4eHHOro ToBapa.

3. B cayyae HapyweHWs, YCTaHOB/NIEHHOrO JOrOBOPOM KyM/IM-MPOAAXKM CPOKa nepegayun
npeaBapuTeNbHO OMJIAYEHHOro ToBapa NoTpebuTento, Npogasel, ynaayMBaeT emy 3a KarKabl geHb
NPOCPOYKM HEYCTOMKY (NEHM) B pa3mepe NON0BUHbI NPOLLEHTA CyMMbI NPeBapuTeIbHOM OnAaTbl TOBApa.

HeycToiKa (neHu) B3bICKMBaETCA CO AHS, KOr4a no 40roBopy Kynau-npoaaxku nepegaya ToBapa
noTpebutento foaKHa 6bina 6biTb OCYLWECTBNEHA, A0 AHA Nepeaayn ToBapa NoTpebutento A Ao gHA
yAoBeTBopeHus TpeboBaHMA NOTpebuTeNs o Bo3BpaTe emy NpeaBapUTesIbHO YNayeHHOM UM CYMMbI.

4. TpeboBaHUA NOTPebUTeNa o0 Bo3BpaTe ynaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMUM
ybbITKOB MognexkaT yAO0BNETBOPEHWMIO MNPOAABLOM B TeyeHWe cemMu AHEN co AHA NpeabAB/ieHus
COOTBETCTBYOLWEro TpeboBaHMA.

5. TpeboBaHuAa nNoTpebuTens, YCTaHOB/EHHblE MYyHKTOM 2 HACTOALLEeM CTaTbM, He noanexKar
YOOB/NETBOPEHUIO, €CAM NpPOoAaBel, [OKaXKeT, 4YTO HapylweHuMe CPOKOB nepedadyu noTpebutento
npeABapuTeENbHO OMMAYEHHOro TOBapa MPOM3OLW/0 BCAEACTBUE HEMNPeoAo/IMMON CUAbI UAU MO BUHE
norpeburtens.

Cratba 26

PacueTbl c noTpebutenem B ciyyae npuobpereHna um ToBapa
HeHag/iexkalero Kayectea

1. Mpu 3ameHe ToBapa HeHa4/eXKallero KayecTBa Ha TOBAp 3TOW XKe MapKu (3TUX Ke moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPON3BOAUTCA.

2. MNpu 3ameHe ToBapa HeHad/leXKalllero KayecTBa Ha TaKoW »Ke ToBap ApYyroi mapku (moaenm,
apTMKyna) B caydae, eCau LeHa ToBapa, MOANEeXKaLLero 3ameHe, HUXe LieHbl ToBapa, NPeaocTaBieHHOro
B3aMeH, NoTpebuTenb A0MKEH AONAAaTUTb PasHULY B LieHaX; B Cy4Yae, eCAu LeHa ToBapa, NoAa/exKallero



3aMeHe, Bbile LUeHbl ToBapa, NPeAoCTaBNEHHOro B3aMeH, pPasHMUA B LEHax BbiNjaynmsaeTca
notpebutento. LieHa ToBapa, NoA/iesKallero sameHe, OnpeaenseTca Ha MOMEHT €ro 3ameHbl, a ecsu
TpeboBaHMe noTtpebuTena He yAOBAETBOPEHO MNPOAABLIOM, LleHa 3aMeHAeMOro ToBapa M LieHa
rnepeaaBaeMoro B3ameH TOBapa ONPEeAesiAloTCA Ha MOMEHT BblHECEHMS CY[O0M pPElleHMsA O 3amMeHe
ToBapa.

3. B ciyyae npeabsasieHUA notpebutenem TpebosBaHUA 0 COPa3MEPHOM YMEHbLLEHWUM MOKYMNHOW
LeHbl TOBapa B pacyeT NPUHUMAETCA LeHa TOBapa Ha MOMEHT npeabaBaeHuaA notpebutenem tpebosaHmA
06 yueHKe naum, ecam oHo A06POBOJIbHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PeLIeHUn O
COpa3MepPHOM YMEHbLUEHWUW NMOKYMHOM LLEHbI.

4. Mpu BO3BpaTE TOBapa HEHAA/IEMKALLETO KayecTBa noTpebutens Bnpase TpebosaTb BO3MELLEHUA
pasHWLbl MeXAy LEeHOlM ToBapa, YCTaHOB/IEHHOW 4OTOBOPOM, M LLEHOM COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A00p0OBONLHOMO YA,0BAETBOPEHMA TaKoro TpeboBaHma unu, ecnm TpebosaHMe f06pPOBOALHO He
YZ0B/IETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M pPeLleHUs.

5. B cnyyae Bo3BpaTa TOBapa HeHaANexKallero Kayecrtsa, NPOAAHHOIO B KpeguT, noTpebuTento
BO3BpPALLAETCA YN/JayeHHasa 3a TOBap AEHEe)XHas CyMma B pa3mepe MOraleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeanTa, a Tak»Ke BO3MeLLaeTca naaTa 3a NpeaocTaBaeHne KpeanuTa.

6. B cniyyae Bo3BpaTa TOBapa HEHaA/1eXKaLLEero Kayectsa, NpMobpeTeHHOro noTpeburenem 3a cyeTt
noTpebuTenbCKoro KpeauTa (3aima), npogasel, 0643aH BO3BPATUTL NOTPEOUTENIO yNNauYeHHYI0 33 TOBap
AEHEXKHYI0O CYMMY, @ TaK)Ke BO3MECTUTb yMiayeHHble noTpebutenem nNpoueHTbl U MHble NAATEXM Mo
[LOroBOpPY NOTPEOUTENbCKOTO KpeauTa (3aMma).

Cratba 27
MpaBo noTpebuTena Ha o6meH ToBapa HagJ/ieXKalero KavyecTea

1. NMoTpebutens BnpaBe OBMEHATb HEMPOLOBO/LCTBEHHbIM TOBAap HAA/EXKALLEro KayecTBa Ha
aHaNoOrNYHbIV TOBAp Yy NPOAaBLa, Yy KOTOPOro 3ToT ToBap 6bia NpMOBpeTEH, ecM YKasaHHbIN TOBap He
nogowen no popme, rabaputam, acoHy, pacLBeTKe, pasmepy UAN KOMMNEKTALMUMN,

nOTp66MTEJ'Ib MMEET NpPaBo Ha obmeH HEeNpo4oBO/IbCTBEHHOIO TOBAapa HaaNeXalWwero Ka4yecrea B
TeYeHne YeTblpHaguaTu ,D,HEVI, He CHNTaA OHA €ero NOKYynKu, ecam 6onee ,D,ﬂVITe!'IbeIﬁ CPOK He ob6baBNEH
npoaasuLom, B MeCTe I'IpM06peTeHMF| N NHbIX MeCTaXx, 06BABNEHHbIX npo4asuoM.

ObmeH HenpoAoBO/ILCTBEHHOIO TOBapa HaAJ/IeXKallero KayecTBa NPOBOAUTCA, €CAN YKa3aHHbIN
ToBap He 6biN B yNoTpebAeHNN, COXpaHeHbl ero TOBapHbI BUA, NOTpebutenbckne cBoicTBa, NAomM6bI,
babpuuHbie APAbIKK, @ TaKKe MMEeTCs TOBAPHbIN YEK MM KacCoBbI Yek IM60 MHON NoATBepKAAoLWMIA
on/aTy yKasaHHOro ToBapa AOKymeHT. OTCyTCTBME Yy NOTpebuTens ToBapHOro YeKa UAM KacCoBOro Yeka
B0 MHOTO NOATBEPHKAAIOLLENO ONIATy TOBapa AOKYMEHTA He NNLIAET ero BO3MOMKHOCTU CCbINaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

NepeyeHb TOBAPOB, HE NOANEXKALLUNX O6MEHy NO OCHOBAHUAM, YKa3aHHbIM B HaCTOFlUJ,El\;I CTaTbe,
yTBEPXKAAETCA B COOTBETCTBUU C 3aKOHOAATE/IbCTBOM FroCy4apCTB-y4aCTHUKOB.

2. B cnyyae, ecnm aHanorMyHbI TOBap OTCYTCTBYET B NPoAake Ha AeHb obpalieHms noTpebutens K
npoaasuy, NoTpebutenb BNpaBe OTKa3aTbCA OT UCMOMHEHWUA AOrOBOPa Kynau-npoaaku u notpebosatb
BO3BpaTa yn/jayeHHOM 33 YKa3aHHbIN ToBap AeHeKHOW cymmbl. TpeboBaHue noTpebutens o Bo3spaTe
ynaayeHHOW 3a yKa3aHHbI TOBap AEHEKHON CYMMbl NOANEKUT YA0BAETBOPEHMIO B TEYEHUE TPEX AHEeN
CO A4HA BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ NpoaaBLOM 0bMeH ToBapa MOMKeT 6biTb NPeAyCMOTPeH npu
NoCTynjieHMM aHaiorMyHoro ToBapa B npoaaky. Mpoaaseu, o6A3aH He3amMegaUTENbHO COOBLMTbL



noTpebuTento 0 NOCTyNAeHUM aHANOTMYHOIO TOBapa B NPOAAKY.
Cratba 28
[AMcTaHUMOHHbBIN cnocob npogaku ToBapa

1. loroBOp PO3HUYHOM KYM/IM-NPOAaKNU MOKET ObiTb 3aKAOYEH Ha OCHOBAaHUM O3HAKOMJIEHMUA
noTpebuTena ¢ npeanoXeHHbIM NPoaaBLOM ONUMcaHUEM TOBapa MNOCPEACTBOM KaTasnoros, NPOCMNEKTOB,
6ykneTos, GOTOCHMMKOB, CPEACTB CBA3M (TENIEBU3NOHHOM, NOYTOBOMW, PAaANOCBA3N U APYTUX) UAU UHBIMK
WUCKNIOYAOWMMM BO3MOMKHOCTb HENoCPeACTBEHHOIO O3HaKOMJeHMA noTpebutens c ToBapom Anbo
obpasuom ToBapa MpW 3aK/AOYEHUU TaKOro A0roBopa (AWCTAHUMOHHBLIA cnocob npoparku ToBapa)
cnocobamu.

2. MNpopaBuom [0 3aKJlOYEHUs [O0roBopa [AO0MKHA 6ObiTb NpepocTaBieHa notpebutento
MHbopMmaumsa 06 OCHOBHbIX MOTPEbUTENbCKMX CBOMCTBax ToBapa, 06 apgpece (mecTe HaxoxKAeHus)
npoaaBLa, 0O MecTe M3roToB/ieHUs ToBapa, O MOJIHOM PUPMEHHOM HaUMEHOBAHUW (HaMMeHOoBaHUW)
npoaasua (M3rotoBuTENs), O LLEHE U 06 ycNoBUAX NpUoBpeTeHns ToBapa, O ero A0CTaBKe, CPOKE CNYXKObI,
CPOKe roHOCTUN U rapaHTUIMHOM CPOKe, 0 NopAAKe ONiaThl TOBapPa, a TAKMKe 0 CPOKe, B TeYeHMe KOTOpOoro
AeWcTByeT NpeasiorKeHne o 3aK/IloYeHnn Aorosopa.

3. NoTpebutento B MOMEHT 4OCTaBKM TOBapa AO/KHA ObiTb B NTMCbMEHHON popme npenocTaBaeHa
WHPOpMaLMsA O ToBape, NPeAyCMOTPeHHas cTatbeld 17 HactoAwmx EAMHBIX NpaBus, a TaKke
npeaycMoTpeHHas MyHKTOM 4 HacToALen cTaTbn MHPOPMaLMA O NOPSALAKE U CPOKax BO3BpaTa TOBapa.

4, |_|0Tp66MTeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa 0 ero nepenayvn, a nocse nepenadum
TOBapa - B Te4HeHne cemu AHEI\/‘I.

B CQliy4dae, ecnm VIHd)OpMaLI,VIFI O nopAagKe U CPpOKax BO3BpaTa TOBApPa HadsieXKalWero Kayecresa He
6bina npegocrasieHa B NMUCbMEHHOM d)opN\e B MOMEHT AOO0CTaBKM TOBapa, ﬂOTpe6MT6ﬂb Bnpase
OTKa3aTbCA OT TOBapa B Te4EHNE Tpex mecaues C MOMEHTa Nepeaadn Tosapa.

BosBpaT TOBapa HaA/eXKaLLEro Ka4ecTBa BOSMOMKEH B C/ly4ae, €C/IM COXPaHEHbl ero TOBapHbIN BUA,
noTpebuTeNbCcKMe CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPKAAIOLWMI GAKT M YCIOBMSA MOKYNKU YKAa3aHHOTO
ToBapa. OTcyTcTBME ¥ NOTpebuTens AOKYMEHTa, NOATBEPKAAIOWEr0 GaKT U YCI0BUA NOKYNKM TOBapa, He
JNLWIAET ero BO3MOXKHOCTM CCbINaTbCA Ha Apyrue [0KasaTenbcTBa NpuobpeTeHus ToBapa y AaHHOro
npoaasua.

|_|0T|OE6MTeI'Ib HEe BMNpaBeé O0TKa3aTbCA OT TOBapa Had/seXawero Ka4decrBa, HWMEIOWEro
nHanBunayanbHo-onpeaeneHHble CBOWCTBa, ecau YKaBaHHbII\;I TOBApP MOXeT 6bITb  MCMNONb30BaH
UCKNHOYNTENBHO I'IpVI06peTalOLLI,MM ero I'IOTpE6MTEJ'IEM.

Mpu oTKase noTpebuTensa OT ToBapa MNPOAABEL, OAO/MKEH BO3BPATUTb €My AEHENKHYID CYMMY,
ynnaayeHHylo notpebuTenem No [OroBopy, 3a WMCKAOYEHMEM pPacXxo4o0B NpoAaBua Ha AOCTaBKYy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3gHee Yem yepes AecATb AHEW CO AHA MpeabaABieHUs
notpebutenem cootseTcTBylollero TpeboBaHums.

Cratba 29
MpaBuna Nnpoaaxku otaenbHbIX BUAOB TOBapoB

Mpasuna npoAaxun oTAeflbHbIX BWMAOB TOBAapOB YCTAHAB/MBAKOTCA B  COOTBETCTBUM C
3aKOHOAaTeNbCTBOM roCcy4apCrB-y4aCTHUKOB.

lnaga IIl. 3ALLUTA MPAB MOTPEBUTENEN NPU BbIMONHEHUU PABOT
(OKA3AHWM YCAIYT)



Cratba 30
CpOoKM BbINONHEeHUA paboT (oKasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLIECTBMTb BbINOJAHEHME paboTbl (OKasaHuWe ycayrn) B CPOK,
YCTaHOB/IEHHbIN MPaBUAAMU BbIMNOJAHEHUA OTAENbHbIX BUAOB paboT (OKasaHWA OTAENbHbIX BUAOB YCAYr)
WU AOrOBOPOM O BbIMOAHEHMM paboT (oKasaHuK ycayr). B gorosope o BbinosHeHWM paboT (OKasaHuM
YCAYr) MOXET MpeaycmaTpMBaTbCA CPOK BbINOMHEHUA paboTbl (OKa3aHUA YyCAyrun), ecim yKasaHHbIMU
npasuiamM OH He MPedyCMOTPEH, a TaKXe CPOK MeHbllei NPOAO/IKUTENBHOCTU, YEM CPOK,
YCTaHOB/IEHHbI YKa3aHHbIMW Npasuiamu.

2. Cpok BbINOMHEHMA PaboTbl (OKasaHMA YCAyrn) MOXKeT onpeaenAtbcs gaton (nepuogom), K
KOTOPOI 40/IKHO B6bITb 3aKOHUYEHO BbINo/HEHWE paboTbl (OKa3aHuMe ycayru), unm (u) gatol (nepuogom),
K KOTOPOW UCMONHUTENb AOIXKEH NPUCTYNUTb K BbINOJIHEHUIO PaboTbl (OKa3aHUIO ycayru).

3. B cayyae, ecnn BbinosHeHMe paboTbl (OKasaHMe ycayru) ocyLLecTBASeTCA No YacTam (JocTaBka
NnepuvoamMyYeckoit neyaTu, TeXHUYeckoe O0B6CNYKMBaHME) B TeuyeHWe CpPoKa [LelcTBUA [0roBopa o
BbIMOJIHEHUW PAbOT (OKa3aHMM YCAYT), LOMKHbI TPEeAYCMaTPMBATLCA COOTBETCTBYOLLME CPOKM (Mepunoabl)
BbIMOJIHEHUS TaKMX paboT (OKasaHuaA ycayr).

Mo cornaweHuto CTOPOH B AOrOBOPE MOTYT ObiTb MPEAYyCMOTPEHbl TaKKe CPOKM 3aBepLlleHus
OTZe/IbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).

Cratba 31

MocneacTBua HapyLWeEHUA UCMNOIHUTENEM CPOKOB BbiNoIHeHUs pabot
(okasaHua ycnyr)

1. Ecn MCNONHUTENIb HAaPYLWWA CPOKKU BbINONHEHMA PaboTbl (OKa3aHWS yCyrv) - CPOKM Hadyana u
(nnn) oKoHYaHUA BbINOAHEHUA PaboTbl (OKa3aHUA ycayru) u (Man) NPOMeXKYTOUHbIE CPOKM BbINOAHEHUSA
paboTbl (OKa3aHWA yciyrn) Uam Bo Bpems BbiNoHeHWsA paboTbl (OKa3aHUA ycayrun) cTano o4eBUaHbIM, YTO
OHa He byZeT BbINOJIHEHA B CPOK, NOTPebUTENb NO cBOEMY BbibOpY Bnpase:

Ha3HaYUTb UCNOJIHUTE/IO HOBbIM CPOK;

nopy4YynTb BbiNOJHEHWE PaboTbl (OKasaHWe ycnyrn) TPeTbMM JIMLAM 33 PasyMHYI0 LLeHy WM
BbIMOJHWUTbL €€ CBOMMM CUIAMM U NOTPEeHOBaTb OT UCMOHUTENA BO3MELLEHWNA NOHECEHHbIX PAaCX0A0B;

noTpeboBaTb YyMeHbLUEHMWSA LLEHbI 3@ BbINOAHEHME PaboTbl (OKasaHue ycayru);
OTKa3aTbCA OT UCNOJIHEHWUA A0rOBOPaA O BbINOJHEHUMN PaboTbl (OKasaHMM ycayrum).

MoTpebutens Bnpase NoTpeboBaTb TaKKe MONHOTO BO3MELLEHUA YObITKOB, NPUUMHEHHbIX eMY B
CBA3W C HapyLleHWEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKU,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.

2. HasHayeHHble noTpebuTENEM HOBble CPOKM BbIMOAHEHMA pPaboTbl (OKasaHUA ycayru)
YKa3blBalOTCA B AOrOBOPE O BbIMNOJAHEHMM paboTbl (OKazaHWUK ycayru).

B cnyyae NpoCpPOYKM HOBbIX CPOKOB MOTpebuTenb BnpaBe MNPeabABUTb WCMONHUTEND WHble
TpeboBaHMWsA, yCTaHOB/IEHHble NYHKTOM 1 HacToALWEel cTaTbu.

3. LleHa BbinosHeHHON paboTbl (OKasaHHOM ycayru), Bo3spaliaemasn noTpebutento npu oTkase oT
MCMOMIHEHUA [0roBOpa O BbINOAHEHWM pPaboTbl (OKasaHWWM ycAyru), a TaKkKe yduTbiBaemasa npwu
YMEHbLIEHNN LeHbl BbINOAHEHHOM paboTbl (OKasaHHOM ycayru), onpeaenseTca B COOTBETCTBUM C



nyHKTamu 3, 4 n 5 ctatbn 26 HacToAwmX EgMHBIX Nnpasu.

4. MNpw 0TKase OT UCMOJIHEHWUS LOroBOPa O BbINOJIHEHUM PAaboTbl (OKa3aHMUM YCayrn) UCNONHUTENb
He Brpase TpeboBaTb BO3MELLEHWMA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLecce BbiMNOJAHEHUA paboTsbl
(oKasaHuA ycnyru), a TakKe NAaTbl 32 BbINOJIHEHHYIO PaboTy (OKasaHHYK ycayry), 3a UCKAOYEHUEem
C/lyyas, ecam notTpebuTesib NPUHA BbINMOIHEHHYIO PaboTy (OKazaHHY ycayry).

5. B cnyyae HapylleHMA YCTaHOBJ/IEHHbIX CPOKOB BbINONAHEHUA paboTbl (OKasaHuA ycayru) uam
Ha3Ha4yeHHbIX NoTpebuTenem Ha OCHOBAHWKM NMyHKTa 1 HacToALLel CTaTbM HOBbIX CPOKOB UCMOJIHUTENb
yniaynBaeT NoTpebuTeNto 3a KaXKabli AeHb (4ac, eciv CPOK onpeaesneH B Yacax) MPOCPOYKN HeYyCTOMKY
(neHto) B pasmepe Tpex NPOLEHTOB LeEHbl BbIMOJAHEHWA PaboTbl (OKasaHUA ycayrn), a eciu ueHa
BbINOJIHEHUA PaboTbl (OKa3aHWA yC/iyrM) OOroBOPOM O BbINOAHEHWMM pPaboOT (OKasaHUM ycayr) He
onpeaeneHa - obliel UeHbl 3aKasa. [JoroBOpoM O BbIMOJHEHUM pPaboT (OKasaHUU YCAYr) Mexay
notpebutenem n UCNOHUTENEM MOKET BbITb YCTaHOBNEH BO/ee BbICOKUI pa3mep HEeYyCTONKM (neHu).

HeycTolika (neHs) 3a HapyLLleHWe CPOKOB Hayaa BbiNoNHEHMA PaboTbl (OKasaHuA ycayru), ee stana
B3bICKMBAETCA 33 KaXAbli AeHb (4ac, eciM CpoK onpeaeneH B Yacax) MPOCPOYKM BM/IOTb A0 Hayana
BbINOJIHEHUA PaboTbl (OKasaHWs ycayru), ee stana uauM npeabasneHua notpebutenem TpeboBaHuUiA,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALWEel CTaTby.

HeycToika (NeHs) 33 HapyweHWe CPOKOB OKOHYaHUSA BbINOSHEHWA PaboTbl (OKa3aHWUsA yciyru), ee
aTana B3bICKMBAETCA 33 KakAblli fAeHb (4ac, ecnn CpoK onpegeneH B 4Yacax) NMPOCPOYKM BMNIOTb A0
OKOHYaHMWA BbINONHEHMA PaboTbl (OKasaHMA yciyru), ee atana MM NpeabABieHUA noTpebutenem
TpeboBaHWI, NPeLYCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbM.

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXOAA W3 LieHbl BbINOJHEHMs paboTbl (OKasaHus
YCyru), a ec/v yKasaHHas LeHa He onpegeneHa, Ucxoan 13 obLel LieHbl 3aKasa, CyLLecTBOBaBLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebUTeNsa A0MKHO HbIN0 BbITb Y4,0BAETBOPEHO UCMONHUTENEM B AEHb
[06pPOBO/ILHOIO YA0BNETBOPEHUS TaKOrO TPEHOBAHMA MW B AEHDb BbIHECEHUA CYAE6HOro peleHmns, ecam
TpeboBaHMe noTpebutens 4o6poBONbLHO YAOBNETBOPEHO He 6blO.

6. TDEGOBaHMﬂ ﬂOTpe6MTeﬂﬂ, YCTaHOB/NEHHbIE NYHKTOM 1 HaCTOHU.LEVI CTaTbH, He noagnexart
YO0BNETBOPEHUIO, ECZIN UCNONHUTENIb AO0KAXET, YTO HapyweHne CPOKOB BbIMNO/IHEHUA pa60TbI (0Ka3aHVIF|
ycner) npousowno scneacrsune HeﬂpeO,ﬂ,OﬂMMOﬁ Cunbl NN NO BUHE ﬂOTpeﬁMTe}'IFI.

Cratba 32

MpaBa noTpebutens npu o6HapyKeHMN He[0CTaTKOB BbiNONHEHHON
paboTtbl (0KasaHHOW ycnyru)

1. MNoTpebutenb nNpu o6HApPYyKEHUU HEAOCTAaTKOB BbINOSHEHHOM pPaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEeHMA HeA0CTaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayrn);
COpPa3sMepHOro yMeHbLUEHMSA LEeHbI BbINOAHEHHOW paboTbl (OKa3aHHOW ycayru);

6EBBO3ME3AHOI'O N3rotTosneHunA ,a,pyroﬁ Belwn 13 ogHOPOAHOIro MmaTepumasa Takoro e Kayecrsa
NN NOBTOPHOIO BbIMNO/IHEHUA pa6OTbI. Mpwn aTom I'IOTpE'6MTeI'Ib 0bA3aH BO3BPaTUTb paHeEe nepeaaHHYo
emMy ncnonHunTenem Bellb,

BO3MELLEHNA MOHECEHHbIX MM PacXo4oB NO YCTPAaHEHUI0 HeAOCTaTKOB BbIMOJAHEHHOW pPaboThl
(oKa3aHHO ycayrv) CBOMMM CUNAMM UK TPETBUMM TNLLEAMMN.

YaosnetsopeHue TpebosaHuit noTpebutens o 6e3B03mMe3qHOM YCTPaHEHMM HeAOCTaTKoB, 06
W3roTOBNEHWUW APYrOl BEeLM AN O NOBTOPHOM BbIMOAHEHUMN PaboTbl (OKa3aHWK ycayrun) He ocBoboXKaaeT



ncnonHunTena ot oTBeTCTBeHHOCTU B d)opN\e HeyCTOVIKM 3a HapyweHune CpOoKa OKOHYaHUA BbINMOJ/IHEHUA
paboTbl (OKasaHusA ycayru).

MoTpebuTenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWUA AOroBopa O BbINOAHEHUM pPaboTbl (OKasaHWUK
ycayru) u notpeboBaTb NOAHOIO BO3MeELLEHUA YObITKOB, €CAU B YCTAHOBAEHHbIN YKa3aHHbIM AOrOBOPOM
CPOK HeAoCTaTKM BbINOJIHEHHOW paboTbl (OKasaHHOW yCAyrnM) He YCTPaHeHbl WCNOJIHUTENEM.
MoTpebuTenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUSA A0rOBOPa O BbIMOJHEHMM PaboTbl (OKaszaHUK
YCAYyrn), ecam nm obHapyKeHbl CyLecTBeHHble HeA0CTaTKU BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru)
WJIN MHblE CYLLLeCTBEHHbIE OTCTYMN/IEHUA OT YC/I0OBUIA A0roBopa.

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MOJHOTO BO3MELLEHMUA YObITKOB, MPUYMHEHHBIX eMY B
CBA3M C HeAOoCTaTKamMM BbINOMHEHHONM pPaboTbl (OKasaHHOW ycayrv). YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/IEHHbIE A1 YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.

2. LeHa BbinonHeHHoOM paboTbl (OKa3aHHOW yc/yrv), Bo3Bpallaemas noTpebuTento npu oTkase oT
WCMO/IHEHUS [A0roBOpPa O BbIMOJHEHWM pPaboTbl (OKasaHWWM ycayrn), a TaKkKe yyuTbiBaemas npwu
YMEHbLUEHUU LEHbl BbINOJHEHHOM paboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbu 26 HacToAWwmMX EaUHBIX npasuA.

3. TpeboBaHwWsA, CBA3AHHbIE C HEAOCTAaTKAMK BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABAEHbI NPY NPUHATUMN BbINOJHEHHOW PaboTbl (OKA3aHHOM YCAYIK) UK B XO4E BbINOJIHEHUA
paboTbl (OKasaHua ycayrv) avbo, ecan HEBO3MOXKHO OOHapPYKUTb HeAOCTaTKM NpU  MPUHATUM
BbIMO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHUE CPOKOB, YCTAHOBIEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpeboBaHWA, CBA3AHHble C HeZOCTaTKAaMM BbIMOJNHEHHOW
paboTbl (OKasaHHOM ycnyru), ecnm OHM OOHapyXeHbl B TeYeHWe rapaHTUMHOro CpPoKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbII CPOK, B Npeaenax AByX /IET CO AHA NPUHATUA BbINOJHEHHOMN PaboTbl (OKa3aHHOM
YCAYrn) AW NATU IeT B OTHOLLEHWUM HEA,0CTAaTKOB B CTPOEHUM U MHOM HEeABUXMMOM UMYLLLECTBE.

4. WcnonHuTenb oOTBeYaeT 3a HeAoCTaTkM paboTbl (yciyru), Ha KOTOpPYl He YCTaHOBAEH
rapaHTUIAHbLIA CPOK, €CNn NOTpebuTenb AO0KaXKET, YTO OHW BO3HUKAW A0 ee NPUHATUS UM WAM Mo
NpPUYNHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTaHOB/IEH rapaHTUMHbIA CPOK, WCMOAHUTENb
oTBeYaeT 33 ee HeAOoCTaTKM, eC/IM He AO0KaXKeT, YTO OHU BO3HWKAM Mnocne NpUHATUA paboTbl (ycayru)
notpebutenem BCAeACTBME HapylUeHUA MM MpaBUA MCNONb30BaHMA pe3ynbTata paboTbl (ycayru),
OENCTBUMN TPETbUX NIULL UM HENPEOAONNUMOMN CUNbI.

5. B cnyyanx, Korga npeaycmMoTPEHHbI 4OTOBOPOM FrapaHTUMHDBIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeABMKMMOE UMYLLLECTBO) M HEAOCTATKM PaboThl (ycayrn) obHapyKeHbl NoTpebuTtenem no
WCTEYEHUWN FapaHTUIMHOrO CpoKa, HO B npeaenax AByX /ieT (NATW NeT Ha HeABWKMMOE WMMYLLECTBO),
noTpebutenb Bnpase NpeabABUTb TpeboBaHNUA, NPeAyCMOTPEHHble NYHKTOM 1 HacToALWEeN cTaTbM, ecu
[OKa)KeT, YTo TaKMe HeAoCTaTKM BO3SHWMKAM A0 NPUHATMA MM pesynbTaTta paboTel (ycayru) muam no
NPUYNHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HegocTaTKoB paboTbl (ycayrn) notpebutenb Bnpase
npeabABUTL UCNOAHUTENIO TpeboBaHWe 0 6e3B03Me34HOM YCTPAaHEHUM HEA,0CTAaTKOB, EC/IN LLOKAXKET, YTO
HEeOCTaTKN BO3HUKAWN A0 NPUHATUA UM pe3ynibTaTa paboTbl (ycayru) uam no npudnMHam, BOSHUKLWNUM A0
3TOro MOMeHTa. ITo TpeboBaHMe MOXKET 6bITb NpeabABAEHO, €CIM TaKUe HegoCTaTKM 0BHapyXKeHbl No
NCTeYEHUN ABYX NeT (NATM NeT B OTHOWEHMM HEABUXMMOrO MMYLLLECTBA) CO AHA NPUHATUA pe3y/bTaTa
paboTbl (ycnyru), HO B Npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayru) cpoka cayxbbl nnn B
TeyeHue AeCATU NeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayru) noTpebutenem, ecim cpok cayxbbl He
ycTaHoBneH. Ecnnm gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMe ABaAuaTM AHel Co AHA ero
npeabABAeHnUA NoTpebutenem nam obHapyKeHHbIN HeAOCTaTOK ABAAETCA HeYyCTPaHUMbIM, NOTpPebuTenb
no ceoemy Bbi6opy Bnpase TpeboBaTh:



COOTBETCTBYIOLLErO YMEHbLIEHWUA LIeHbl 33 BbIMOJHEHHYI0 PaboTy (OKa3aHHYO yCayry);

BO3MELLEHMA MOHECEHHbIX UM PacXoAoB MO YCTPAHEHWIO HEeAOCTaTKOB BbINOJHEHHON PaboThbl
(okasaHHOI ycnyrn) cBOMMM CUNAMU NN TPETBUMN NULLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMOJAHEHUW PaboTbl (OKa3aHUM YCAyrM) U BO3MELLEHMUSA
YyObITKOB.

7. FapaHTUiAHBIN CPOK pe3y/bTaTa paboTbl (YCayru) ucuncnseTcs ¢ MOMeHTa nepeaayun pesynbrata
paboTbl NnoTpebuTento (OKOHYaHUA OKasaHUA ycayrn).

8. CpoK cny»kbbl pe3sysibTaTa paboTbl MCYNCAAETCHA CO AHA OKOHYAHUA BbINOJIHEHWS PabOThI.
Cratba 33

CpOKM yCTPaHEeHUA He[,0CTaTKOB BbINOJ/IHEHHOWM paboTbl
(okasaHHOM ycnyru)

HepocTtaTku p360TbI (YCI'IYI'M) AO0J1XKHbI 6bITb YCTPAHEHbI UCNONTHUTENEM B TEYEHUE YETbIPHAALATHU
AHEVI, ecnu bonee ,El,ﬂMTEJ'IbeIf;I CPOK He OrosopeH cornaweHmem CTopoH.

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEeN CTaTbei CPOKOB YCTPaHEHMA HeLOoCTaTKOB
BbINOJ/IHEHHOM pPaboTbl (OKa3aHHOW YCAyrM) UCMONHUTENb YNaayMBaeT NOTPebUTeNto 3a KaxKablid AeHb
NPOCPOYKM HEYCTOMKY (MeHt0), pasmep M NOPALOK UCHUCIEHUS KOTOPOW ONpPeaenstoTcs B COOTBETCTBUM C
nyHKTOM 5 cTtaTtbm 31 HacToAWwMX EANHBIX NpasuA.

B cnyyae HapyLleHUs yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHuA, NpeaycMoTpeHHble NyHKTamu 1 1 4 ctaTbun 32 HacToAwmx EgMHbIX Nnpasu.

Cratba 34
CpoKM ya,0BneTBOPEHUA OTAE/bHbIX TpeboBaHMt noTpeburena

1. TpeboBaHua NoTpebuTens 06 yMmeHbLIEHNM LeHbl 32 BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHMM PaCcXo[0B MO YCTPAHEHUI0 HeAO0CTaTKOB BbINOJSIHEHHOW PaboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMM UK TPETBUMM IMLLAMM, A TaK}Ke O BO3BPaTe YNiaveHHOoM 33 paboTy (ycayry) AeHerKHoM
CYMMbl U BO3MELLEHMM YObLITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMNOJIHEHMS [0roBopa,
npeaycmMoTpeHHble NyHKTom 1 ctatbM 31 u nyHKTamu 1 1 4 ctatbn 32 HacToAwMx EAMHbIX npasuA,
noane)Kat yAOB/JETBOPEHWUIO B TeYeHMEe CeMu [JHeW CO OHA NpeabaABNeHWA COOTBETCTBYHOLLErO
TpeboBaHus.

2. TpeboBaHua notpebutens o 6e3B03ME34HOM M3rOTOBAEHMM LPYrOM Bewu M3 OAHOPOLHOro
MaTeprana TaKoro *Ke KayecTBa MAM O NOBTOPHOM BbIMOAHEHUN paboTbl (OKa3aHUM ycayru) nogaeskat
YAOB/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM ANA CPOYHOro BbiNOSHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, ecan 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIM A4OFOBOPOM O BbINOAHEHMM PaboTbl
(okasaHuu ycnyru), KOTopblii 6biN UCNONHEH HEHaA/eXKaLWMM 06pa3om.

3. TpeboBaHUA NOTPEOUTENA O BO3MELLEHUMN YOBITKOB, MPUYMHEHHbIX EMY B CBA3W C HapyLUEHWEM
CPOKOB BbINO/MHEHUA pPaboTbl (OKasaHWA ycayrn), HeAOCTaTKaMWU BbIMOJAHEHHOW PaboTbl (OKa3aHHOW
ycnyrn) n (Mnm) pactopeHuMem A0oroBopa O BbIMOAHEHMM paboTbl (OKasaHWKM ycayru) M BO3BpPaTOM
ynaayeHHOW 3a BbINOSIHEHHYIO PaboTy (OKasaHHY YCAyry) AEeHEeXHOW CyMMbl, 33 WCKAHOUYEHUEM
TpeboBaHWII O BO3MELLEHMM PACXOA0B, MPEAYCMOTPEHHbIX MYHKTOM 1 HacToAwei cTaTbW, noanexar
YAOB/IETBOPEHUIO B TEYEHME CEMU AHEN CO AHA NOATBEPXKAEHNA NoTpebuTenem pasmepa yobITKOB.

4, 3a HapyweHue NpeayCMOTPEHHbIX HACcTOoALWEN CTaTbeil CPOKOB YA0BAETBOPEHUA OTAEbHbIX



TpeboBaHMN MNOTPebUTENA WUCNONHUTENb YN/a4YMBaeT MNOTPeOUTEeNt0 3a Kaxkabld [AeHb MNPOCPOUKMU
HeyCTOWMKY (NeHto), pasmep M NoOPSAAO0K UCUMCAEHUA KOTOPOI onNpeaenstoTcsa B COOTBETCTBUN C MYHKTOM 5
cTaTtbm 31 HacToAwmx EgMHbIX npasua.

B cnyyae HapyLleHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToALWen cTaTbM, NOTpebuTeb BNpase
npeabABUTL UCMONHUTENIO UHble TpeboBaHMs, NpegycMOTpPeHHble NyHKTOM 1 ctatbM 31 1 nyHKTamu 1 n
4 ctatbm 32 HacToAwmMX EanHbIX npasu.

Cratba 35

MpaBo noTpebuTena Ha OTKa3 OT UCNOJIHEHUA AO0roBopa
0 BbINOJIHeHMM paboT (oKasaHum ycnyr)

MoTpebutens BNpaBe 0TKa3aTbCA OT UCMOSHEHMS LOrOBOPaA O BbINOAHEHMM PAaboT (OKasaHUK ycayr)
B Nto6oe Bpemsa Npu yCI0BUM ONAATbl UCMONHUTENHO GAKTUYECKM MOHECEHHbIX UM PacXoA0B, CBA3AHHbIX
C ucnonHeHmem 06a3aTeIbCTB NO AaHHOMY 4OrOBOPY.

CraTba 36
CmeTa Ha BbiNno/sIHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), npesycMOTPEeHHOW LOroBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMKM yCayru), MOXKeT bbITb COCTaBAeHa TBEPAAA UM NPUBAU3UTENbHAA CMETa.

CocTaBnieHWe TaKol cMeTbl No TDE6OBaH no ﬂOTpeﬁMTeﬂﬂ WKW UCNONHUTENS 0653aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/MYEHWA TBEPAOW CMeTbl, a noTpebutenb - ee
YMEHbLUEHUSA, B TOM YMC/Ie B C/ly4ae, Korga B MOMEHT 3aK/Il0UYEeHUA [0roBopa UCK/IYanacb BO3MOXKHOCTb
npeaycMoTpeTb NOJIHbIA 06beM NoANeKalLMX BbINONHEHUIO PaboT (OKasaHMIo yCayr) nan Heobxoanumbix
[N 3TOr0 Pacxon08.

UcnonHutens vmeeT npaBo TpeboBaTb YBE/WYEHUA TBEPAOW CMeTbl MPU  CyLWEeCTBEHHOM
BO3PAcTaHUM CTOMMOCTM MaTepuanoB M 0H6OpyAOBaHUSA, NPenoCTaBAAEMbIX UCMONHUTENEM, A TaKKe
OKa3blBaEMbIX €My TPETbUMU SULLAMM YCAYT, KOTOPOE He/b3s 6bl0 NPeayCcMOTPETb MPU 3aKYeHUN
forosopa. Mpu oTKase notpebuTens BbINONHWUTL 3TO TpeboBaHWE UCMONHWUTENbL BNpaBe PACcTOPrHyTb
[0roBop B cyaebHOM nopsake.

3. EcaM  BO3HMKNAA HEOB6XOAMMOCTb  BbIMOJAHEHUA  OOMOJAHUTENbHbIX PaboT  (oKasaHwuA
AONONHUTENbHBIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOro NPEBbIWEHMSA NPUBAU3UTENBHON CMETI,
ncnonHuTenb 0b6sA3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom noTpebutens. Ecam notpebutens He Aan
cornacve Ha npesblleHne NPUBIN3NTENBHON CMETbI, OH BrpaBe 0TKa3aTbCA OT UCMONHEHUA AoroBopa. B
3TOM C/ly4ae UCMOAHUTENb MOXKET TpeboBaTb OT NOTPebuTeNnsa ynaathl LEeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, cBoeBpeMeHHO He NpeaynpeansLUnii NoTpebutens o HE0H6XoAMMOCTU NPEBbILLEHUA
npuUbAM3NUTENbHOM CMeTbl, 0683aH UCNONHUTL A0roBOP, COXPaHAA NPaBo Ha onnaTty pabotbl (ycayru) B
npegenax NP6 AN3UTENbHON CMETbI.

Cratba 37

BbinonHeHue paGOTbI U3 matepuazia ucnoiHuTenAa

1. UcnonHuTenb 06A3aH BbINOAHUTb pa60Ty, onpegeneHHyo A40roeopom O BbINOJIHEHUN pa6OTbI,
N3 CBOEro matepuania n cBomMmMmun cpeacresamm, ecim MHoe He NpeayCMOTPEHO A0roBOpPOM.



UcnonHuTenb, nNpenocTaBMBLUMIM MaTepuan ANA BbINOAHEHUS paboTbl, OTBEYaeT 3a ero
HeHaa/IeXKalllee KayecTBO MO MpaBuaam 06 OTBETCTBEHHOCTM MPOAABLA 33 TOBapbl HEHAAJ/EeXKalLero
KayecTBa.

2. MaTtepuan UcnofHUTENs ONayMBaeTca NnoTpebutenem npu 3akNYeHUN yKasaHHOro Aorosopa
NMoOJIHOCTbIO MU B pa3mepe, YKa3zaHHOM B 40roBOpPE O BbINOJHEHMM PabOoTbl C YCNOBMEM OKOHYATE/IbHOTO
pacyeta npu Nojay4eHuu notpebutenem BbIMOJHEHHOM MUCMOAHUTENEM PaboTbl, €C/IM MHOW NopAAOoK
pacyeToB 3a maTepuan UCNOJHUTENS He NPeAYyCMOTPEH CorlalleHnem CTOPOH.

3. B cayvasx, npeaycCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHWUM PaboTbl, maTepuan MOMKeT BbiTb
npeaoctaBneH ucnosHuTenem notpebutenio B Kpeaut. [locreaylollee U3MEHEHWE  LieHbl
npeaocTaBNeHHOro B KpeauT MmaTeprana UcnoiHUTeNn He BfiedeT 3a coboit nepepacyera.

4. MaTtepuan ucnosHutens n Heobxogumble ANA BbINOAHEHMA PaboTbl TEXHUYECKUE CPeacTBa,
WMHCTPYMEHTbI 1 MpoYee A0CTaBAAOTCA K MECTY BbIMOIHEHMA PaboT UCMOAHUTENEM.

CraTtba 38
BbinonHeHue paboTbl M3 MaTepuana (c Bewwbto) notpeburtens

1. Ecam pa60Ta BbIMNO/IHAETCA NMOJIHOCTbIO UIN HaCTUYHO U3 MaTeEpPUana (C BELLI,bI-O) ﬂOTpE6MTeﬂF|,
NCNONTHUTENDb OTBEYAET 3a COXPaAHHOCTb 3TOro martepunana (BELLI,I/I) M npasuibHOE, 3KOHOMHOE MU
pacyeTimBoe ero ncnosib3oBaHue.

UcnonHuTenb 06a3aH:

npeaynpeguTb noTpebuTena o HenpurogHocTM WAM HefobpoKayecTBEHHOCTM NepefaHHoro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTHET 06 n3pacxogoBaHNN maTepuana U BO3BPATUTb €ro OCTaTOK nmbo c cornacusa
I'IOTpEGVITeI'Iﬂ YMEHbLLWUTLb LEHY (CMETy) pa6OTbI C y4yeTomMm CTOMMOCTU OCTaBLleroca y uUcnoaHutTenA
HEeNCnos1b30BaHHOIo maTtepmnana.

B cnyyae nonHoOM MAM YacTMYHOM yTpaTbl (MOBpeXKAeHUs) maTepuana (Bewm), NPUHATOro OT
noTpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero OZ4HOPOAHLIM MaTepMasiom
(BelLblo) aHANOrMYHOro KayecTBa M MO KeNaHW NoTpebuTens U3roToBUTb U3Zenne U3 ogHOPOAHOro
mMmaTtepuana (Belm) B pasyMHbIli CPOK, @ NpU OTCYTCTBUM OAHOPOAHOMO MaTepuana (Bewy) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPEeObUTEN0 ABYKPATHYIO LleHY yTpayeHHOro (nosBpexaeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NOHECEHHble NoTpebutenem.

2. LleHa yTpayeHHoOro (noBpexaeHHOro) matepuana (Bewm) onpeaenaeTca, UCXoAA W3 LEHbI
maTepuana (Belyu), cylecTsoBaBLIEl B TOM MecTe, B KOTOPOM TpeboBaHne noTpebutena A0MKHO 6bi10
6bITb Y/0BNETBOPEHO UCNOIHUTENEM B AeHb A06POBOLHOrO YA0BAETBOPEHMA TAKOro TpeboBaHUA UK
B AeHb BblHECEHMA cyaebHOoro pelueHus, ecam TpebosaHue noTpebuTtens 4o6pOBOALHO YA0BAETBOPEHO
He 6bl10.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHUTENO, ONpeaenseTcd B A[0roBope O
BbIMOAHEHUN PAabOTbl UM B UHOM LLOKYMEHTE (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME.

3. WUcnonHutenb ocBobOXKAAeTcA OT OTBETCTBEHHOCTM 3a MOJHYIO WAM YacTUYHYO yTpaTy
(noBpexkaeHue) matepmana (Belm), NPUHATOrO UM OT NOTPEBUTENA, €CN AOKANKET, YTO NOTPEOUTENL BbIN
npeaynpexaeH MM o6 ocobbix CBOWCTBAX M XapaKTepucTMKax maTepuana (Bewm), KOTopble MOryT
noB/ieyb 3a cob60i ero NOAHYH MAK YaCTUUHYIO YTpaTy (NoBperKaeHue).

UcnonHuntenob He OCBO60)K,CI,aETCFI OT OTBETCTBEHHOCTN B TOM C/ly4ae, eC/i YPOBEHb €ro Hay4HbIX U
TEXHMYECKUX 3HAHUI He NO3BOJIU/ BbIBUTb 0OCObbIe CBOMCTBA U XapPaKTePUCTUKN MaTepunana (BeLLI,M).



Crartba 39

06Aa3aHHOCTb UcnonHUTeNAa MHGoOpMMUpoBaTb NOoTpebutena
06 06cTOATENbCTBAX, KOTOPbIE MOTYT NOBAUATbL HA KauecTBo
BbiNosiHAeMoM paboTbl (OKasbiBaemMoii ycnyru) uam nosneudb
3a c060i1 HEBO3MOXKXHOCTb ee 3aBepLUeHUs B CPOK

UcnonHuTenb ob6sa3aH cBoeBpeMeHHO WHPOpMUpPOBaATb MOTPebuTens o Tom, 4yTo cobalogeHune
YKasaHuii noTpebuTtens n nHble 0b6CcToATeIbCTBA, 3aBUCALLME OT NOTPEObUTENsA, MOTYT CHU3UTb KayecTBO
BbINO/IHAEMOM paboTbl (OKa3biBAaEMOI YCAYTU) UM NOBJEYb 38 COBOIN HEBO3MOMXKHOCTb ee 3aBeplLleHMA B
CPOK.

Echm  notpebutenb, HecMoOTpss Ha cBOeBpemeHHoe W 060cHOBaHHOe MHPOPMUPOBAHUE
NCNONHUTENEM, B PA3YMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UNM Hefo0bpOoKayYeCcTBEHHbIN MaTepuran, He
M3MEHWUT YyKasaHWA o crnocobe BbiNoOAHEHUA paboTbl (OKasaHMA ycayrn) AMBO He YCTPaHUT MHbIX
06CTOATENBCTB, KOTOPblE MOTYT CHU3UTb KayecTBO BbINOJHAEMOM paboTbl (OKasbiBaemMol ycnyru),
MCNOJIHUTE b BNPaBe OTKA3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJIHEHUN PaboTbl (OKazaHWK ycayru) u
notpeboBaTb NONHOrO BO3MeELLEHWNA YObITKOB.

Cratba 40
NopAapok u popmbl onnatbl BbINONHEHHOM paboTbl (OKa3aHHOM ycayru)

r|0Tpe6VITe}'Ib 0053aH ONAaTUTb OKasaHHble emy ycnyrm B nopAaake u B CPOKU, KOTOpble
YCTaHOBJ/IEHbI 4OIrOBOPOM C UCNOJTHUTENEM.

MoTpebuTtens 06a3aH oNAaTUTb BbIMNOJIHEHHYIO UCMOIHUTENIEM B MOJIHOM o6beme paboTy nocne ee
nNpuHATUA notTpebutenem. C cornacus notpebutens pabota moxKeT 6bITb OnNaayYeHa UM NPU 3aKNHYEHNN
[,0roBOpa B NOJIHOM pPa3mepe UaM NyTem Bbl4aum aBaHca.

Cratba 41
PerynnpoBaHue OKa3aHUA OTAEeNbHbIX BUAOB yCAYyr

OcobeHHOCTM B3aMMOOTHOLIEHUN NOTPebUTenein 1 UCNOSHUTENEN MO AOrOBOPaM O BbINOJAHEHUU
paboT (OKasaHWK ycayr), a TaKKe NocNeAcTBUA HEUCNONHEHUSA NN HEHAANEXKALWEro NCNONHEHWUS TaKUX
[,0ro0BOPOB ONpeAenAtTCa 3aKOHOA4ATENbCTBOM rOCY4apPCTB-Y4aCTHUKOB.

Cratba 42

MpaBuna oKasaHUA OTAE/NbHbIX BUA,0B YCAYT, BbIMO/IHEHUA OTAE/NbHbIX
BMAOB paboT noTpebutenam

MpaBuna oOKasaHMA OTAENIbHbIX BUAOB YCAYr, BbINOJHEHUA OTAe/IbHbIX BUAO0B pa60T
YCTaHaB/IMBAOTCA B COOTBETCTBUU C 3aKOHOAaTE/NNbCTBOM roCcyaapcCrB-y4aCTHUKOB.

Fnasa IV. 3ALLUTA NPAB NOTPEEUTENEN NPU PEA/IU3ALUN
LUDPOBbLIX NPOAYKTOB

Cratba 43

Oco6eHHOCTH 3aK/I0UEHUA U UCNOJIHEHUA A40rOBOPOB O peanunsauum
uMdpPoBbIX NPOAYKTOB



1. Npopasey, (arperatop) oba3aH npeaocTaBuTb MNoTpebutento UUPOBOI NPOAYKT (AocTyn K
uMbpoBOMY MPOAYKTY) He3ameANUTeSIbHO MOC/e 3aK/AYeHUA [AOroBopa, eCcAn WHOW MNOPSAOK He
npeaycMoTpeH A0roBOPOM MesKay noTpeburesem u NnpoaasLOm (arperatopom).

2. Ecan umdpoBoi NpoayKT npeanosiaraeT opraHM3aLmio HeMpepbIBHOro A0CTyna notpebutens K
TakoMy MpOAYKTY, npogasel, (M3rotoBuTenb, arperatop, npeacraBuTenb) ob6sa3aH obecneuntb
HenpepbIBHYIO AOCTYNHOCTb TAKOro NPOAYKTa.

3. Ecnv umndposoit NpoayKT npeanonaraet nepuoauyeckoe BHeceHue (cnucaHue) aboHEeHTCKOM
nnaTbl, NpoAasel, (arperatop) 06A3aH He MmeHee Yyem 3a TPU AHA A0 oYepeaHOro BHeceHus (cnucaHus)
aboHEHTCKOM NiaTbl YyBEeAOMUTb NOTPebUTens o NpeacToAwem BHECEHMM (cnucaHum). YBegomaeHue o
npeacToAlleM BHECEHUN (cNMcaHUK) aboHEHTCKOM NaaTbl A0/KHO cogepKaTb MHPOpPMaLMIO O NopsagKe
OTKa3a OT uMdPOBOro NPoAyKTa U NPeKpaLLeHns BHeceHua (cnmucaHma) aboHeHTCKoM nnaThbl.

4. Mpopgasel, (M3roToBUTENb, NPEACTaBUTENb) OTBEYAET 33 HEA40CTaTKM LMPPOBOro NPoAyKTa, ecam
He O0KaXKeT, YTO OHM BO3HUKAK Mocsie nepenayun unudppoBoro NpoayKkTa noTpebuTento (npeaoctaBieHns
AocTyna K uudpoBOMy MNPOAYKTY) BCAEACTBME HapylleHWs notpebutenem npasBua MUCMNO/b30BaHWA,
OENCTBUIN TPETbUX NINLL UM HENPEOAO/IMMON CUNbI.

Cratba 44

MpaBa noTpebutens npu o6HapyKeHUn HeZ0CTaTKOB
8 UPpPOBOM NPOAYKTE

1. NoTpebuTensb B cnyyae obHapyKeHUA B UMPPOBOM NPOAYKTE HEAOCTAaTKOB, €C/IM OHU He Bbinn
OroBOpeHbI MPOAABLOM, MO CBOEMY BbIOOpPY BNpaBe:

noTpeboBaTb 3aMeHbl Ha aHaNOMMYHbIM LMGPOBOIM NPOAYKT;

noTpeboBaTb 3aMeHbl Ha Apyroi uMdPOBOM NPOAYKT C COOTBETCTBYIOLMM NepepacyeToM NOoKynHoM
UeHbI;

FIOTp66OBaTb COpPa3mMepHOro ymeHbleHuaA I'IOKYI'IHOﬁ LLEHbI;

FIOTp66OBaTb He3ameannTenbHoro 6E3BO3Me3,£I,HOI'O YCTpaHEHNA HeaOoCTaTKOoB LI,VI(I)pOBOI'O
NPOAYKTa U1 BO3MELWLEHUNA PacXoa0B Ha UX UCNpaBsieHUe I'IOTpE6MTEﬂEM NN TPETbUM NTUL,OM;

OTKas3aTbCA OT WMCMOJIHEHMSA A0roBOpa O peanunsaumm uMdpoBOro NPoAyKTa (NpepoctaBaeHMA
A0CTyna K uMdpoBomy NPoAyKTYy) M noTpeboBaTb BO3BPaTa yN/AaYeHHOM 3a LMPOBOM NPOAYKT CYMMbI.

Mpw aToM NoTpebuTenb BNpase NOTPeOOBATb TaKKe NOMHOrO BO3MELLEHMA YOBbITKOB, NPUYMHEHH bIX
eMy BCneacTsue peanmsaumm umdpoBoro npoayKTa HeHagexalero KayecTsa. YObITKM BO3MeLLAtoTCA B
10-AHEBHbIN CPOK.

2. TpeboBaHWA, yKasaHHble B NyHKTe 1 HacToAwel cTaTbW, NpPeabaBAAlOTCA noTpebutenem
npoaasLy, M3roToBUTENIO, NPEeACTaBUTENtO B0 arperaTopy.

3. OtcytcTBME y noTpebuTens KaccoBOro WM TOBApHOrO 4YeKa AMBGO MHOro AOKYMEHTa,
yaocToBepalowmx GaKT 1 ycI0BMA NOKYNKKN LMPOBOro NPOAYKTa, He ABNAETCA OCHOBaHMEM A/1A OTKas3a
B Y40BNETBOPEHUMU ero TpeboBaHWi.

Ona noateep:aeHnna dakta npuobpeTeHMs ToBapa MOFYT MCMOAb30BaTbCA CBUAETENbCKUE
NnoKasaHua, GaHKOBCKME BbINMUCKU, TEXHUYECKana AOKYMEHTauusa K UMbpoBOMY NPOAYKTY, a TaKXKe
AOKYMEHTbI U Apyrue CpeacTBa A0OKa3blBaHUA, yKasblBaloWwme Ha npMobpeTeHne LMdppoBoro npoaykra y
[AaHHOro npoaasua.



4. TpeboBaHMA noOTpPebUTENA, YKasaHHble B MNyHKTe 1 HacToswen CTaTbW, noanexart
YAOBETBOPEHUIO B Npeaenax CPOKOB, YCTAaHOBAEHHbIX cTaTbAMM 21 - 23 HacToAwmx EguHbIX npasu.

3a HapylweHue YCTaHOBJ/IEHHbIX CPOKOB BbIMNO/HEHUA TpeboBaHM noTpebuTeneit npoaasel,
(nsrotoBuTeENb, NPEACTAaBUTEND, arperaTop), AONYCTUBLLINIA TaKue HapyLleHus, ynaadymBaeT noTpeburtento
3a Kaxkabli AeHb NPOCPOYKM HEYCTOWKY (MeHo) B pasmepe 04HOro NpoLLeHTa LeHbl LMdpoBOoro npoaykKra.

LieHa undpoBoro npoayKkta onpeaensiercs, UCXo4s U3 ero LeHbl, CyLLeCcTBOBaBLIEN B TOM MECTe, B
KoTopom TpeboBaHue noTpebutens Ao0KHO 6bl10 BbITb YAOBAETBOPEHO NPOAABLIOM (M3roTOBUTENEM,
npeacTaBuTeieM, arperatopom), B AeHb A406POBOILHOIO yA0BNETBOPEHMA Takoro TpeboBaHUsA uan B
AEeHb BblHECEHUA cyaebHOoro pelweHus, ecnmn TpeboBaHMe 406POBOILHO YA0BNETBOPEHO HE ObINO.

5. B cnyyae HeBbINOAHEHMA TpeboBaHWU NOTpebutensa B CPOKM, NpesyCMOTPeHHbIe cTaTbaMu 21,
22, 23 Hactoswmx EamHbIX npasBua, notpebutenb BnpaBe Mo cBoemMy Bblbopy NpeabsBUTb MHbIE
TpeboBaHMsA, ycTaHOB/EHHbIe cTaTbel 44 HacToALmMX EgMHBIX NpaBu.

Cratba 45

CpoKu npeabasaeHUA notpeburenem TpebosaHuii B OTHOLEHUMU
HeAO0CTaTKOB LUMPOBOro NPoAyKTa

1. MoTpebutens BNpaBe NpPeabABUTL NPEAYCMOTPEHHbIE CTaTbei 44 HacToAWwMX EaMHbIX Npasun
TpeboBaHMA K Mpogasuy (M3rotoBMTENtO, NPEACTaBUTENIO, arperaTopy) B OTHOLWEHWW HenOoCTaTKoB
UMPPOBOro NPOAYKTA, €C/IM OHM OBHAPYKEHbI B TeYEHME rapaHTUMHOIO CPOKa.

B oTHOwWweHWWN LMPPOBLIX MPOAYKTOB, Ha KOTOpble rapaHTUIHbIE CPOKW He YCTAHOBJEHbI,
noTpebutenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHWA, ecan HepocTaTKM UMPPOBOro MpoayKTa
ObHapy:KeHbl B pasyMHbIA CPOK, HO B npegenax AByX JeT CO AHA nepegayu ero notpebutento
(npepocTaBneHunn goctyna K unppoBOMYy NPOAYKTY).

2. FapaHTUIAHBIN CPOK LMPOBOro NPOAYKTA UCUMCAAETCS CO AHA nepeaayn umMdpoBoro NpoayKTa
notpebutento (npeaoctasneHna A0OCTYNa K UMPPOBOMY NPOAYKTY), €CM MHOE He npeaycCMOTPeHo
[LOrOBOPOM.

3. CpOKM, YKa3aHHblE B HaCTOFILLI,EVI CTaTbe, 40BOOATCA A0 CBEAEHUA I'IOTpE6MTEIIFI B VIHCI)OpMaLI,VIM [0}
TOBape, ﬂpe,ﬂ,OCTaBﬂﬂeMOVI ﬂOTp66MTeﬂIO B COOTBETCTBUM CO CTaTben 17 HacToAWMX EaNHbBIX npasun.

4. B cnyyanx, Korga npeaycMoTpeHHbI 40roBOpOM rapaHTUIHbIN CPOK COCTaBASET MeHee ABYX NeT
W HEeA0CTaTKM LMbPOBOro NpoayKTa ob6HapyKeHbl NoTpebuTesem No UCTEYEHMM FAPAHTUIMHOIO CPOKA, HO
B npegenax AByX NeT, NnoTpebutenb BnpaBe NpeabaBuTb Npogasly (M3roToBMTeNto, NpencTaBUTENIO,
arperatopy) TpeboBaHuA, NpeAyCMOTPEHHbIe cTaTbel 44 HacToAWMX EAUHBIX NTPaBu, B TeYEHWE ABYX NeT
CO AHA nepefayn UMPPOBOro MNPOAYKTa NoTpebutento (npesocTaBfieHUAa pocTyna K uudppoBomy

NPOAYKTY).

B cnyvasx, Koraa rapaHTUIAHbIA CPOK Ha LM$POBOM NPOAYKT He YCTaHOBAEH, NOTpebuTeNb BNpase
npeabABUTL NpoaasLy (M3roToBUTENtO, NPeaCcTaBUTENtO, arperaTopy) TpeboBaHWA, NpPeayCMOTPEHHble
cTtaTbel 44 HactoAwmx EAMHBIX NpaBuAa, B TedeHUe ABYX NeT CO AHA nepeaayn uMdpoBoro NpoayKra
notpebutento (NpegocTaBaeHMA 4OCTyNa K LMPPOBOMY NPOAYKTY).

Cratba 46

MocnepncrTeua HapyLweHMA NPOAABLOM (arperaTopom) CpoKa nepegaum
npeaBapUTeNbHO onaadyeHHoro uMdpoeoro NpoayKTa noTpeburtento

1. [loroBop o peanusaumm LMbpPOBOro NPoAyKTa, NpeaycMaTpuBaloLWwmii 0683aHHOCTL NOTPebUTeNs



npeaBapuTeNibHO ONMaTUTL LUMPPOBOM NPOAYKT, AONMXKEH coAep)KaTb YCAOBME O CPOKe nepeaaqu
umdposoro NnpoayKta noTpebutento (Cpoke NpeaocTaBaeHUa AOCTYNa K LMPPOBOMY NPOAYKTY).

2. B cnyyae, ecnn npogasel, (arperatop), MOAYYMBLWIMIK CyMMy MpeaBapuTe/ibHOW onsaTthl B
onpeaeneHHOM AOroBOPOM O peasniMsaumm unmdpoBoro NPoayKTa pasmepe, He UCNOHWUA 06A3aHHOCTb NO
nepeaade undpoBoro NpoayKTa notpebutento (NpeaoctaBneHMo A0cTyna K UnMdpoBOMYy NPOAYKTY) B
YCTAHOB/IEHHbIM TaKMM A0rOBOPOM CPOK, NOTpebuTeib No cBoemy BbibOpy Bnpase noTpeboBaThb:

nepeaayun oniadyeHHoro unmppoBoro NPoayKTa (npeaocrtasieHna 40CTyna K Ldposomy NpoayKTy)
B YCTaHOB/IEHHbI MM HOBbIN CPOK;

BO3BpaTa CyMMbl npeaBapuUTenbHOM onnaTbl LM$POBOro NPoAyKTa, He nepeaaHHOro NPoaasLOM
nnm arperatopom (LMdpPoBOro NPOAyKTa, AOCTYN K KOTOPOMY He NpeaocTaB/ieH).

Mpu sTom noTpebuTtens Bnpase NoTpeboBaTh TaKKe NOSHOIo BO3MELLEHNA YObITKOB, NPUYUHEHHbIX
emy BCNeACTBME HapylueHWA, YCTaHOBAEHHOMO AOroBOPOM O peanmnsaumn umdbpoBoro NpPoayKTa CpoKa
nepefayn npeasBapuTeNbHO OMayeHHoro uMdpoBOro npoaykTa (Cpoka npeaoctasfieHuUa A0CTyna K

uMbpoBOMY NPOAYKTY).

3. B cnyyae HapyleHus, YCTaHOBIEHHOIO AOrOBOPOM O peanvsauuun LdpoBOoro NpoayKTa cpoka
nepeaauu npegBapuTesIbHO ONavyeHHOoro LMdpoBOro NPoAyKTa (NpesocTaBaeHmsa 4OCTyna K LudpoBomy
NPOAYKTY) noTpebuTento npoaasel, (arperatop) ynaaunmBaeT eMy 3a KaxkAbli AeHb NPOCPOYKM HEYCTOMKY
(neHwn) B pasmepe 04HOMO NPOLEHTa CYMMbI NpesBapuUTeIbHOM onnaTbl LMGPOBOro NPoAyKTa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHSA, KOr4a no A0oroBopy O peannsaumu umdpoBoro NpoayKTa
nepesaya umdpoBoro nNpoayKra notpebuTento (npeaoctaBneHve AOCTyNa K undpoBoMy NPOAYKTY)
[O/MKHA 6bla  6bITb  OCyWecTBAeHa, 40 [AHA nepedayn undpoBOro npoaykrta noTpebutento
(npepocTaBneHnsa goctyna K UMOPOBOMY MPOAYKTY) WUAM [0 [AHA YyA0BAETBOpeHuA TpeboBaHus
noTpebuTens o Bo3BpaTe emy NpPeaBapuTe/IbHO YNIaYEHHON UM CYMMbI.

4. TpeboBaHUA NOTPebUTENA O BO3BpaTe yNAauyeHHOM 33 LMdPOBOM NPOAYKT CYMMbI U O MOJIHOM
BO3MELLEHMM YObITKOB NOoANEKaT YA40BNETBOPEHMIO NPOAABLOM (arperaTopom) B Te4eHMe CeEMU HEN co
AHA NpeabABAeHNa COOTBETCTBYOWEro TpeboBaHus.

Cratba 47

PacueTbl c noTpebutenem B cnyyae npuobpereHns um Ludpposoro
NPOAYKTa HEHaA/1eXKallero KayecTsa

1. Npu 3ameHe UMPPOBOro NPOAYKTA HEHAA/ENKALLEro KayecTBa Ha aHaNOrM4HbI UMPPOBON
NPOAYKT NepepacyeT LeHbl LMPPOBOro NPoAYKTa He NPOU3BOAUTCA.

2. Mpu 3ameHe undpPOBOro NPOAYKTa HEHaA/IEeKaALLEro KauyecTsa Ha Apyroi undpoBoit NPOAYKT B
c/lyyae, ecnun LeHa umMdpoBOro NPoAyKTa, NoA/esKalero 3aMeHe, HUKe LeHbl LM$POoBOro NpoayKTa,
npeaocTaBNeHHOro B3amMeH, NOTPeObUTENb AO0/MKEH AONNATUTL PasHULY B LLEHaX; B CAy4Yae, ecaun LeHa
UMPPOBOro NPoAYKTa, NOANEKALLErO 3amMeHe, Bbile LeHbl LMdPoBOro NpoayKTa, NpesocTaBAeHHOro
B3aMeH, pasHuLa B LLEHax Bbliniauneaetca notpebutento. LieHa uMbpoBoro npoaykTa, nogiexallero
3aMeHe, onpeaenseTcd Ha MOMEHT ero 3ameHbl, a ecan TpebosaHMe NoTpebuTens He yA0BNETBOPEHO
npoAaBLOM (arperaTopom), LeHa 3ameHseMoro LMbpoBoro NpoayKTa v LeHa nepeaaBaeMoro B3ameH
UMPpPOBOro NpoayKTa onpeaenAoTcd Ha MOMEHT BbIHECEHWUA CYAO0M pelleHua O 3ameHe uMdpoBoro
NpoAyKTa.

3. B ciyyae npeabaBieHUA notpebutenem TpeboBaHUA O COPAa3MEPHOM YMEHbLLEHUM NMOKYMNHOW
ueHbl UMbpPOBOro MNPOAYKTAa B pacyeT MNPUHMMAETCA LUeHa UMdpPoBOro MNPoAyKTa Ha MOMEHT
npeabAsaeHna notpebutenem TpeboBaHMA 06 yLEHKE UK, eCAN OHO A406POBO/IbHO HE YA0BNETBOPEHO,



Ha MOMEHT BblHECEHUA CYAOM pelleHnAa O CoOpasmMepHOM yMeHbLLUEeHUN I'IOKyI'IHOVI LeHbl.

4. MNpwu Bo3BpaTe UMPOBOro NPOAYKTa HEHaAeKalllero KayecTsa noTpebutens Brnpase TpeboBaTtb
BO3MELLEHMA pPasHUUbl MeXay ueHon uMdpoBOro nNpPoayKTa, YCTAaHOBAEHHOW AOroBOPOM, U LIEHOM
COOTBETCTBYIOWErO0 UUGPOBOro NPOAYKTa Ha MOMEHT A06pPOBO/ILHOIO Y/A0BNETBOPEHUA TaKOro
TpeboBaHua uan, ecan TpeboBaHne A0OPOBO/ILHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMUA CYyA0M
peLleHus.

CratbAa 48

Mpaeo noTpebutens Ha o0TKa3s oT UMPPOBOro NPoAyKTa
Hagnexallero Kayecrsa

MoTpebuTtenb BNpaBe O0TKa3aTbCsA OT UMPPOBOro NPOAYKTa HaJ/1eKallero Kayectsa 1 notpebosaTb
BO3BpaTa yn/ja4yeHHOMN 3a YKa3aHHbIN LMPPOBOM NPOAYKT AEHEKHOM CYMMbl B TeHEHUE CEMU AHEWN, He
CYMTasA OHSA ero Nnokynku, ecim 6osee 4NUTENbHbIN CPOK He 06BABNEH NPOAABLOM (arperaTopom).

Ecam umdpoBoit NPOAYKT NpeanonaraeT OpraHM3aLMio HEMpPepbIBHOMO A0CTyna notpebutens K
TaKOMy MPOAYKTY U nepuoamyeckoe BHeceHue (cnucaHue) abOHEHTCKOM naaTbl, BO3BPATY MOANENKMUT
YyacTb abOHEHTCKOM NAaTbl, NPONOPLMOHA/IbHAA OCTaBLLUEMYCA OMNJa4YeHHOMY Nepuoay.

Fnasa V. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 49

OcobeHHOCTU rocyaapCcTBEHHO M 061W,eCTBEHHOM 3aLUTbI
npas notpeburenei

OcobeHHOCTM OCYLLECTBAEHUS FOCYAAaPCTBEHHOM M 0bLwecTBEHHOM 3aLLMTbl NpaB noTpebutenen, a
TaKKe 0c06EeHHOCTUN OCYLLLECTBAEHMSA 3aLWMTLI MPaB NoTpebuTenelt opraHaMm MecTHOro caMoynpaBAeHus
YCTaHaB/IMBAlOTCA B COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM FOCYAaPCTB-Y4aCTHUKOB.

Cratba 50

06A3aHHOCTb U3rotoBuTena (McnonHuTens,
npoaaBLa, NOCTaBLWMKa, UMNopTepa, NpeacTaBUTeNns, arperatopa)
no npeaocTaBAeHUI0 MHPOPMaLMM YNOSTHOMOUYEHHOMY OpraHy
B cdepe 3aWwUTbl NpaB noTpebuteneii

M3rotoBuTENb (MCNONHUTENb, NPOAABEL, MOCTABLMK, UMNOPTEP, NPEeACTaBUTENb, arperatop) no
TpeboBaHMIO YNOJAHOMOYEHHOIO opraHa B cdepe 3aWwmThbl Npas notpebuteneit 0b6sa3aH NpeaocTaBuTb B
YCTAHOB/IEHHbIN MM CPOK A0CTOBEPHbIE CBEAEHUSA, LOKYMEHTALMIO, 06bACHEHWUA B MUCbMEHHON U (MK)
YCTHOI GopMe M MHYI0 MHPOPMaLMIO, HEOBXOANMYIO ANS OCYLLECTBAEHWNA YNOAHOMOYEHHbIM OPraHOM B
chepe 3awmTbl NpaB notpebuTenei NOSHOMOYMMIA, YCTAHOBAEHHbIX 3aKOHOAATENbCTBOM FOCYAAPCTB-
YYaCTHMKOB.

KoHcynbTaHTIAOC: NpumeyaHue.
Hymepauma ctaTel faHa B COOTBETCTBMMU C 0DULMANBHBIM TEKCTOM SOKYMEHTA.

Cratba 52

O6uwecTBeHHble 06beanHEHUA NoTpebuTenei



1. MoTpebutenu Bnpase o6beANHATLCA Ha 406POBO/ILHON OCHOBE B 06LLECTBEHHbIE 00beANHEHUA
notpebutenei (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeAuHeHui (MX accoumalumii, COK30B) M 3aKOHOAATENbCTBOM TOCYy[apCTB-
Y4aCTHUKOB.

2. ObulecTBeHHble 06beanHeHMA noTpebutenen (Mx accoumnaLmm, cotosbl) Bnpase:

y4acTBOBaTb B pa3paboTKke 06s3aTe/IbHbIX TPeOOBAHMI K NPOAYKLUMUU, A TaKKe MPOEKTOB 3aKOHOB U
MHbIX HOPMATWMBHbIX MNPABOBbIX aKTOB, PEeryavpyloWwmux OTHOoWeHnas B o6acTM 3awmTbl npas
notpedbutenen;

“3y4aTb NOTPebUTENbCKME CBOMCTBA NPOAYKLIMM, CMPOC Ha Hee, NPOBOAMTL ONPOChI HACeNEHUA ANA
BbIAB/MIEHMA O6LLECTBEHHOIO MHEHUA O KaYecTBe BbiMyCKaemoi NPoayKUnY;

NPOBOAUTb HE3AaBUCHMMYIO SKCMEepTM3y KayecTBa, 6€30MacHOCTU NPOAYKLMN, a TaKKe COOTBETCTBUE
noTpebuTeNbCKUX CBOMCTB NPOAYKLMU MHPOPMALIMK, 3asiBIEHHOM O Hell NpoaaBLaMu (M3roToBUTENAMM,
UCNOJHUTENAMMU);

OCYLLEeCTBNATb OOLLECTBEHHDBIN KOHTPOAb 33 coboaeHMeM Npas noTpebutenei U HanpaBaATb B
YNO/IHOMOYEHHbIEe OpraHbl B cdhepe 3amTbl Npas notpebuteneit n opraHbl MECTHOTO CamMoynpaBieHns
nHdopmaumio o dakTax HapyweHUn npaB notpebuteneit ana nposeneHUs NPOBEPKU 3TUX PaKTOB U
NPUHATUA B C/TyYae UX NOATBEPKAEHMA MeP NO NPeceyeHmIo HapyLLeHWi NpaB noTpebuTenel B npeaenax
NOJIHOMOYMI YKa3aHHbIX OPraHoB.;

PacNpPoOCTPaHATbL MHOPMALMIO O NpaBax NoTpebuTenein n o HeobxoaMMbIX AeNCTBUAX NO 3aLnTe
3TMX NpaB, O pe3y/abTaTax CPaBHUTE/NbHbIX WCCNEAO0BAHMI KayecTBa MNPOAYKLUMM, @ TaKKe MHYLo
MHpOpPMaLMIo, KoTopan byaeT cnocobCcTBOBaTb PEANN3aLLMM NPAB M 3aKOHHbIX MHTEPECOB NoTpebutenei;

0b6palLaTbCca No NOpPyYeHUto NOTpebuTens c NpeTeH3nel K U3rotToBMTeNo (MPoSaBLYy, NOCTABLLMKY,
npeacTaBUTeNtO, UCMONHUTENIO, UMMOPTEPY), AONYCTUBLIEMY HApyLLIEeHWe NpaB NoTpebutens;

0b6palaTbca B CyAbl C 3aABNEHMAMM B 3alMTy NpaB notpebuTenell U 3aKOHHbIX MHTEpPecoB
oTAenbHbIX noTpebutenen (rpynnbl NOTpebuTenei, HeonpeaeneHHOro Kpyra noTpeburenei);

y4acTBOBaTb COBMECTHO C YNOJHOMOYEHHbIMW OpraHamu B chepe 3alLmTbl NpaB noTpebutenei B
$GOPMUPOBAHMM OTKPLITLIX U 06LLEeA0CTYMHbIX FOCYAaPCTBEHHbIX MHGOPMALMOHHbIX PeCypcoB B 061acTu
3alLMTbl NpPaB NoTpebuTenen, Kayectsa M 6€30NacHOCTM NPOAYKLMUK;

OCyLlecTBNATb Apyrmne noJIHOMo4YmnA B COOTBETCTBUN C YCTaBaMM N 3aKOHOA4aTENNbCTBOM roCcy4apcCrB-
Y4aCTHUKOB.
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